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PPP   RRR   EEE   FFF   AAA   CCC   EEE   
 

“Santwana” is a Sanskrit language word that translates into “solace” or “consolation” in 

English. As the English meaning would suggest, “Santwana” scheme intends to provide 

relief and consolation to dowry, rape, domestic violence etc. The scheme provides for 

legal as well as financial help, subject to certain upper limits. 

In the State of Karnataka there are 170 such relief and consolation centers for women in 

distress, called “Santwana Centers”. The Ministry of Planning Programme Monitoring 

and Statistics entrusted the task of evaluation of the functioning of these centers to the 

Karnataka Evaluation Authority. The study was in turn out sourced to Catalyst 

Management Services Private Limited, Bangalore. 

The study has been completed within the prescribed time frame. Some of the findings of 

the study have been- 

(a) That the “Santwana Helpline” number 1091 is not fully functional. 

(b) Almost 80 percent of the cases coming to “Santwana Centers” are settled by 

counseling, which should be reassuring as the social structure and fabric of family 

seems to be remaining intact. 

(c) Most of the cases coming to “Santwana Centers” are settled within a year, indicating 

quick disposal. 

The study received constant support and guidance of the Principal Secretary, Planning, 

Programme Monitoring and Statistics, Government of Karnataka. The evaluation report 

has been reviewed by members of the Technical Committee of KEA, who provided 

suggestions and inputs to improve it from its draft from. The study could not have been 

possible without the continuous assistance and advice of the officers of the Women and 

Child Development Department, to whom the KEA is immensely thankful.  

I am sure that evaluation study and its finding and recommendations will be encouraging 

and useful to the Women and Child Development Department of Government of 

Karnataka, and they will be using it for making the “Santwana Centers” yet more useful 

and effective. 

 

4th December 2014                     Chief Evaluation Officer 
       Bangalore                         Karnataka Evaluation Authority  
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111...   EEExxxeeecccuuutttiiivvveee   SSSuuummmmmmaaarrryyy   

The Santwana Programme started in 2001-02 as a welfare programme for the women 
who are subjected to atrocities like rape, domestic violence, dowry, sexual harassment, 
etc. The programme designed to provide legal assistance, support, financial aid, 
temporary shelter & protection and training / education to equip them with skills needed 
to get back into the normal course of life. The programme is being implemented through 
NGO’s across Karnataka State. The government envisaged an evaluation of the scheme 
to assess its effectiveness and make further reforms required so that the intended 
objective is achieved.  
 
Survey Methodology 
The programme is operational in 170 centers across the state. A sample of 66 Santwana 
Centers spread over 29 districts of the state was selected at random and about 408 
affected women were selected at random and interviewed to assess the impact of the 
scheme. Structured data collection formats were developed to collect information at 
different levels – Department, NGO and Affected Women.  
Profile of Santwana Centers 
The sample santwana centers visited have been in operation since 2001 the start year of 
the programme and the latest being in 2013 indicating the NGO’s exposure to Santwana 
Programme implementation range from 1 to 13 years. These NGO’s have been working 
in other development sector activites and some are working prior to the independence to 
the latest year 2011. The sample Santwana Centers surveyed are located mostly in rented 
buildings (92%). The geographical areas of operation of the santwana centers are mostly 
within the taluks where they are located. In few cases it caters to the needs of the entire 
district. All the sample santwana centers are functioning as per the guidelines and it is 
observed that 96% of the centers are functioning all through the days. Two of the three 
coordinating facilities namely the Government Hospital and Police Station are at an easy 
accessible distance, while, the distance to the Swadhaar Center is about 45 kilometers. 
All the centers have temporary shelter facilities for the stay of affected women who come 
in for support. In most of the cases they will be staying for a day or two and if the 
problems persist then they will be shifted to the nearest Stay Homes or Swadhaar centers 
or Ujwala Centers. All the centers have basic facilities such as telephone, furniture, toilet 
etc., so that the stay for the affected women is not hampered.  
 
As per the guideline the social workers and the family counselor who are the core staff of 
the Santwana centre are in place in all the sample centers. The average experience of the 
female family counselors in community development activities is 7 years as compared to 
3 years for males. In case of social workers it is about 5 years for both male and females. 
The literacy levels of the family counselors are mostly Post Graduates (79%) with either 
Social work or sociology backgrounds. There are few family counselors with legal 
qualification. In case of Social Workers, the qualification is mostly PUC (44%) & 
Graduation (39%). Trainings have been provided to the staff of the Santwana centers on 
various topics spread over 1 to 7 days. The number of training programmes attended by 
the social workers ranges up to 12 as against 30 programmes attended by the family 
counselors.  
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All the santwana centers are maintaining the different types of documents specified in the 
programme guidelines. The NGO’s are implementing many other programmes in the 
education, watershed, health, rural development, agriculture and women & child 
development areas. The funding for these programmes varies from the central 
government, state government, Zilla Panchayat and other national & international donor 
organizations. 
 
It is reported by 50 (76%) centers that the income source is only the government grants 
recieved for running the center. While in other cases the implementing organizations 
have given as loans & advances to the centers or collecting funds from community & 
donors. The average income received per centre from all sources during the last five 
years is Rs.2.62 lakh per annum which comprises mainly the income received from the 
government to the extent of nearly Rs.2.5 lakh. The income received from the 
government is mainly for salary of the three social workers & the family counselor, 
telephone expenses, rent of the building and other contingency expenses.The average 
expenditure of the centers over the last five years has been over Rs.2.5 lakhs and varies in 
the range of Rs.24000 to Rs.7.72 lakhs. The item-wise expenditure indicates that 
expenditure on remuneration of the staff members is the major item of expenditure 
constituting 68% followed by office rent (9%). 
Profile of Sample Affected Women 
The sample affected women comprises of OBC’s in majority followed by SC, Muslims 
and ST’s. The average age is 31 years and ranges between 15 and 70 years. The literacy 
rate among the sample is 84% and across the different social groups, it is highest among 
the OBC (90%) followed by General Group (88%). The different literacy levels among 
the sample show that one third has education up to 7th standard while 22% have studied 
up to SSLC. It is reported by 13% of the sample women that they have completed PUC 
and few have reported graduate and higher education. The average age at marriage of the 
sample affected women is 20 years and the average number of years since the marriage of 
sample affected women is 11 years.  
Sixty Eight percent of the sample affected women have children of different age and 
gender. The total number of children among the affected women having children is 492 
(53% - male and 47% -females). It is seen that the 39% of the affected women having 
children are single child mother as against 44% have two children and 17% with 3 
children. The average age of the children of affected women is 11 years and 60% of the 
children are up to 10 years of age while more than one third up to 5 years. The 
occupational structure of the children shows that over 50% are students studying at 
various levels while more than one fourths is depending on the affected women. Nearly 
15% of the children are reported to be earning for their livelihood. However, the support 
to the affected women by these earning members is not reported. 
Access to Services 
The affected women are getting all the available services from the santwana center – 
helpline utility, counseling, training, legal support etc. 
Programmes for Women in Distress 
There are many welfare programmes for women being implemented under state and 
central schemes. Programmes related to women in distress that are being implemented 
with the central funding – Ujjawala, Swaadhar and Short Stay Home. Financial support 
under all these programmes is different but the objective is same. In addition the Mahila 



6 

 

Sahaya Vani programme supports the women in distress by providing rehabilitation 
measures and legal aid if required. These programmes under the different names are 
being implemented by the NGO’s under different funding sources. Also some NGO’s are 
implementing more than one of these programmes. 

 
Recommendation 

 
1. Convergence of Programmes 

The convergence of Santwana Programme with other central programmes – 
Ujjawala, Swaadhaar and Stay Homes could be thought of as all these programmes 
are focusing on the same issue of women in distress. It is observed that some of the 
NGO’s are implementing some of these programmes along with the Santwana 
programme. For example IDARY an NGO in Shiggaon in Haveri district is also 
implementing Ujwala and Short Stay Home programme, while the Pragna 
Counselling Centre in Mangalore is implementing Swaadhar and Destitute Cottage 
programmes.  
 

2. Involvement of Taluk Level Personnel 
Taluk Level Officers of Women & Child Development Department need to be given 
the time bound responsibility of checking the functioning and monitoring of 
Santwana centres and the cases registered by them.  
 

3. 1091 Helpline Number 
 The Santwana helpline number 1091 needs to be made fully functional as it is not 

operational in many places and NGO’s have given their landline and personnel 
mobile numbers to the community. 
 

4. Training  
 There is a need for imparting more and refresher trainings regularly to Santwana 

centre staff. 
 The type training provided to women needs to be rethought of. Instead of the old 

but now not relevant skills of Agarbathy making and candle making, more 
relevant employment providing skill trainings may be given using convergence 
with Skill Development Corporation. 
 

5.  Implementation 
 NGO’s focusing on more than one centre and one programme has to be 

discouraged. Because NGO’s cannot monitor the work effectively and also the 
turnover of the staff members will be high. 
 

6. District Level Meetings 
 In each district there can be one Committee that would monitor the functioning of 

all women welfare related schemes, instead of a Committee for each scheme 
under women welfare. Santwana should be reviewed by this Committee. 
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7. Compensation to Affected Women 

 The compensation provided to affected women needs to be enhanced and District 
Level Committee should be authorized to sanction it. 

 
8. NGO’s Involvement 
 NGO’s have to engage qualified social workers as in some cases, ITI trained, 

under graduates working in the same NGO, accounts personnel of the NGO etc 
are working as social workers. 

 Leverage other skill development programmes for economic rehabilitation – Stree 
Sakthi, Skill Development programmes of  Don Bosco, RUDSET, NSDC etc., 

 Appoint a legal advisor for effective legal counseling in line with social workers 
and family counsellor  

 There is no system for following up cases settled by Santwana centres. It is 
particularly important that counseled cases be followed up in a subtle way, lest 
things return to the old state or get aggravated. 

 
9. Hanorarium to Staff 

 The honoraria provided to Counselor and staff of the centre needs to be enhanced 
as the activities require qualified personnel and also needs more travel and 
coordination with the different departments and community. 
 

10. Involvement of Corporate Organizations 
 Corporate Organisations could be involved under Corporate Social Responsibility 

(CSR) activities. This will help in providing skill development training and 
further economic rehabilitation. 
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222...   BBBaaaccckkkgggrrrooouuunnnddd   
Women are more vulnerable to domestic violence, dowry, rape, sexual harassment and 
other types of physical and mental harassments. Keeping this in view the Government of 
Karnataka during 2001 – 02 started a welfare programme for the women called the 
“Santwana”. This scheme is aimed at rehabilitation of women who have been subjected 
to atrocities like rape, domestic violence, dowry, sexual harassment, etc. In addition to 
provision of legal assistance, support is also provided in the form of financial aid, 
temporary shelter and protection and training / education to equip them with skills needed 
to get back into the normal course of life. Currently 170 Santwana centres are functioning 
across the state of Karnataka with the centers operating at the taluk level.  
 
Features of Santwana Scheme 
The Santwana centers are established in each district and taluk centers and the 
programme is being implemented through NGO’s having experience of working on 
women development programmes and also with social responsibility towards the women 
atrocities issues such as domestic violence, sexual harassment, dowry harassment etc.,  
 
In each Santwana Centre, a 24 hours helpline number is provided for helping the women 
and the general public for accessing to the facilities under the programme. For easy 
remembering of the telephone number, a toll free number 1091 is provided through the 
telephone department.  
 
To ensure the programme is effectively implemented a district level committee is formed 
under the chairmanship of the Deputy Commissioner and members from different 
departments. The members of the committee are: 
 

1. Deputy Commissioner – Chairperson 
2. Assistant Director of Women and Child Development – Member Secretary 
3. District Legal help committee / Bar Association – Member 
4. Women Representative – Member 
5. District Superintendent of Police  –  Member 
6. Zilla Panchayat Legal Committee Chairperson – Member 
7. Health & Family Welfare Department Official  - Member 
8. District Member of the Karnataka State Consulting Committee – Member 
 

This committee will make suitable recommendation for the affected women who seek 
support through the Santwana centers. 
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Guidelines for implementing the Santwana Scheme 
 
Selection of NGO’s 
The Member Secretary under the Chairmanship of the Deputy Commissioner will invite 
all the NGO’s who are implementing in the district and discuss about the scheme and the 
requirements needed for associating with this scheme. The list of requirements that an 
NGO should have are:      
 
1. The NGO should have a minimum of 3 years of registration 
2. The NGO should have worked extensively in the Women Development sector 
3. The NGO should have renewed every year 
4. The NGO should keep in order the accounts details and the annual progress reports  
5. The NGO should have sufficient space, staff and other basic amenities  
6. The NGO should be financially stable 
7. The NGO should have experienced in addressing and providing suitable remedial 

measures for the women issues 
8. If the NGO does not own a building for providing security to the women then they 

should be able to do it in a rented building 
9. The NGO should have a coordination network with the government and other 

organizations 
  

After collecting the information on the above eligibility requirements, the Child 
Development Programme Officer / Women & Child Development Officer / District 
Assistant Director will visit the NGO location and verify the details and give the 
verification report in a specified format with specific observations. The Member 
Secretary and the Deputy Commissioner will then recommend to the Directorate with 
recommendation by enclosing required information for approval. 
 
While recommending, preference should be given to NGO’s who have already doing the 
family counseling, running temporary shelter / working women hostels and having all 
basic facilities.  
 
The Directorate will review the proposal and approval for establishing the Santwana 
Centre will be given. 
   
Location for Establishing the Santwana Centre 
The guidelines for the location for establishing the Santwana Centre are 
 
1. If the NGO has own building then the centre shall be established in the NGO 

premises itself 
2. If the NGO has no own building then based on the government norms on rents, the 

premises shall be located in a safe and easily accessible location.  
3. If the NGO has own building then they are not eligible for rent under the scheme 
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Furniture’s for the Santwana Centre 
All the furniture’s required for the centre are to be purchased by the NGO. 

Appointment of Staff for the Santwana Centre 
The NGO has to appoint three social workers and a family counselor with necessary 
qualification and for an honorarium fixed by the government. For appointing these 
persons the following points needs to be followed: 

1. Invite applications through advertising in local news paper 
2. These positions should be reserved for female candidates 
3. Preference should be given to those who have experience and trained in social 

work and family counseling  
4. Interviews for these positions should be conducted under the chairmanship of the 

Assistant Director and take approval for appointment. NGO should give 
appointment letter to the appointed person indicating the monthly honorarium. If 
the NGO has already made appointments then they need not do this process again. 

 
Training for the Santwana staff and the NGO office bearers 
The WCWD will provide training to the staff of Santwana scheme and the office bearers 
of the NGO on the operation and maintenance of the Santwana Centre. 
 
Vehicle Facilities for the Santwana Centre 

1. If the NGO has own vehicle then they have to use their own services 
2. During emergency situation to protect the women, police vehicle could be used 
3. If both the above facilities are not available then vehicle could be hired only 

during emergency situation and the expenditure for this has to be put under other 
expenditure category 
 

Other Expenses for the Santwana Centre 
The other expenses for a centre is fixed at Rs.5000 per annum which could be used for 
registers, writing materials, travel expenses, medicines during emergency etc., If the 
expenditure exceeds this amount the excess amount has to be borne by the NGO. 
 
Awareness and Publicity of Santwana Scheme 
After the establishment of the centre and installation of telephone facility and 
appointment of the staff, the NGO in coordination with the district level departments 
organize district, taluk and village level publicity campaigns. Preference should be given 
to rural and slum areas.     
 
Maintenance of Santwana Centre 
For the effective functioning of the centre the NGO has to oversee that: 
1. The 24 hour telephone call maintenance should be scheduled among the three social 

workers 
2. Proper security arrangements has to be made for the social workers who work during 

night times 
3. Proper registers are to be provided for maintenance of records 
4. Proper System has to be made for registering complaints made through 

telephones/individuals/relatives 



11 

 

5. For registration of complaints only correct problem is required, no evidence, records, 
money are required 

6. If problem is seen for coming to the centre the NGO has to make necessary 
arrangements for bringing them to the centre 

     
Roles of the Social Workers and the Family Counselor 
The roles of the staff of the Santwana centre pertain to the following: 
 
I. Receiving telephone calls 

1. The incoming calls has to be documented in the register with the details such as 
by whom, from where, and the problem 

2. After receiving the telephone calls if emergency support is required then with the 
support of police they have to be protected and brought to the centre 

3. If the complaints are given directly by the affected women/ relatives/neighbors 
then those complaints also have to be registered 

4. If the complaints do not pertains to the scope of Santwana Centre then those 
persons have to be given proper suggestions and guidance and send them back to 
their place 

5. Confidentiality has to be maintained in the cases registered in the Santwana 
Centre  

II. Counseling 
1. After bringing the affected women to the centre, register the complainant in the 

book and then understand the purpose and reasons for which they have come to 
the centre, and provide suitable solutions for the problem.  

2. In less intense situations the counselor has to give suitable solutions and close the 
complaint 

III. Shelter 
  If the affected women registered in the Santwana centre needs shelter then she can be 
 registered in the NGO office if they have the facility, else they have to be shifted to 
 other shelter homes maintained by the Government or NGO’s. 

IV. Legal Support 
 If complaints need legal support then in such cases lawyers will be appointed and 
 Rs.2000 will be given for the expenses. If the case is decided in favor of the affected 
 women then additional Rs.2000 will be given. 

V. Education 
If the affected woman is studying then in such cases she has to be supported for 
continuing the education. Such woman will be facilitated in the temporary shelter or 
working women hostel.  

VI. Skill Training 
 Coordinating with Women Development Corporation and other departments who do 
 skill training for women so that the affected women are empowered for self reliance 

VII. Rehabilitation of Children of affected women 
If the affected woman dies then in such cases for the education and rehabilitation of 
her children R.5000 to Rs.10000 will be deposited in a nationalized bank in joint 
names of the Assistant Director and the Child. 

VIII. Economic support to the  affected women 
Based on the intensity of the complaint and the need for economic support, the 
affected woman will be given Rs. 2000 to a maximum of Rs.10000. The Assistant 
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Director with the approval from the Deputy Commissioner will send the proposal to 
the Directorate sanctioning of economic support to the needy affected women. The 
proposal has to be in the specified format giving all the details about the affected 
women. The approved proposals will be provided money through cheaque which will 
be distributed to the affected women through the Assistant Director.  

District Level Meetings 
1. The following cases registered in the Santwana Centers are to be brought to the notice 

of the District level Committee: 
a) Severely affected women; 
b) Immediate provision of economic support to the children of the affected women; 
c) Providing economic support to the affected women in emergency circumstances; 
d) Education / Skill Training to the affected women which require support for 

staying in working women hostels/short stay homes; 
2. The district level meetings are to be conducted compulsorily at least once in three 

months. During this meeting all the aspects relating to the cases and actions taken are 
to be discussed and the approval for further actions are to be made. Also progress 
report of the santwana centers and the expenditure are to be reviewed and approved in 
this meeting.    

3. The District Committee can avail the services of specialized personnel such as legal 
experts, police department personnel, lead bank officials, Psychologists, social 
scientists etc., to resolve the issues of the affected women.  

 
Documents to be maintained by the NGO 
The NGO has to maintain the following documents: 
1. Incoming and Outgoing women helpline register book 
2. Case registered book 
3. Case files 
4. Staff attendance register 
5. Staff salary disbursement book 
6. Cash book 
7. Voter file 
8. Visitors book 
9. Ledger book 
10. Social workers and Family Counselor’s dairy 
11. List of beneficiaries provided interventions (legal support, training, economic 

support, education etc.,) 
12. Minutes of the Meeting book  

 
Training Programme for Social Workers and Family Counselors 
Women and Child Development Department will provide training to the social workers 
and the family counselors working in the Santwana Centers. Three days of the 
programme covers different aspects related to women issues. The list of subjects that will 
be discussed are given below: 
For Social Workers 
 Gender differences and its effects on women 
 Atrocities on Women in Karnataka 
 Making to understand that violence against women as human rights violation 
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 Indian Constitution – Equality and Women’s rights  
 Brief introduction to Santwana scheme and maintenance of records 
 What is counseling? Guidelines for counseling women who are in trouble 
 Role of police in providing security to women affected due to violence 
 Guidelines for coordinating with police department in women affected due to 

violence cases and filing FIR 
 Laws for Violence against women – dowry abolition, IPC 304b and 498 A 
 Laws for Violence against women – Women protection Act against domestic 

violence 
 Laws related to Atrocities and sexual violence    
 Redressal of women problems – case management, adoption etc., 
 Solutions available for women problems in women commission 
 Women Development Corporation programmes 
 Brief introduction on the programmes of the Women and Child Development 

Department  
 
For Family Counselors 
 Brief introduction on the programmes of the Women and Child Development 

Department 
 Counseling skills and techniques 
 Studying cases for counseling, practical session 
 Discussion with women in distress 
 Issues and challenges 
 CEDAW, UDHR: Why importance of Women Human Rights and International 

memorandums in addressing the women in distress situations? 
 Sex, Gender and Power: Understanding of internal linkages of violence against 

women 
 Importance of records maintenance, techniques of managing cases, and backup 

supports for providing legal aid to women 
 Counselors personality 
 Laws related to domestic violence ( 498 a and PWDVA); programmes and 

challenges 
 Dowry deaths and dowry harassment: Laws and programmes; sectors related to 

women; marriage, divorce, maintenance, children guardian, legal separation 
 Laws against SC and ST violence 
 Violation of women’s human rights of marginalized section 
 Laws related to sexual harassment in India: Overview ( laws related to atrocities, 

attempt to atrocity, sexual harassment at work place, eve teasing, rape) 
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333...   OOObbbjjjeeeccctttiiivvveeesss   aaannnddd   SSScccooopppeee   ooofff   ttthhheee   SSStttuuudddyyy   
 
 

3.1 Objectives: 
The main objective of this evaluation is to assess the effectiveness of the Santwana 
scheme and make further reforms required so that the intended objective is achieved. 

3.2 Scope of the Study: 
 
The scope of the study covers a representative sample of Santwana centers in all the 
districts of Karnataka State.   
 

3.3 Evaluation Questions: 
 
The TOR specifies the following questions for the evaluation of the Santwana Schemes. 
 

i.  Are the Santwana Centers functioning as per the guidelines? Are they 
working24x7? 

ii.  Are the promised support and facilities actually provided by Santwana Centers? 
iii.  How many people have benefitted from the scheme so far? 
iv.  What proportion and how well are the victims finally rehabilitated by the NGOs? 
v.  What is the per person cost for successful rehabilitation? 
vi.  How satisfied are the inmates of Santwana Centers with the quality of the services? 
vii. In case the affected woman is not able to lead a satisfactorily life, what other 

alternative interventions are taken up by the Santwana Centres?  
viii. After family counseling, how many follow up revisits are paid to the affected 

women? 
ix.  What is the performance rating of different NGOs in implementing Santwana 

effectively? 
x.  Are the staffs employed at the Santwana Centres aware of different schemes being 

implemented by the other departments which can benefit the deserving women? 
xi.  Are the other Departments providing sufficient co-operation to the NGOs? 
xii. Is there any overlap of Santwana Scheme benefits with any other scheme/ 

Department? 
xiii. Whether there is sufficient awareness about Santwana Scheme in the general 

public? 
xiv. What proportionate of the victims are denied admission and for what reasons? 
xv. How Santwana Scheme could be implemented better in the future? 

 
The TOR is given at Annex-1. 
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444...   AAApppppprrroooaaaccchhh   aaannnddd   MMMeeettthhhooodddooolllooogggyyy         
 
 

4.1 Methods and tools 
The methodology adopted was through personal interviews using different data collection 
formats (Annex-2) prepared based on the evaluation questions specified in the TOR. The 
following three data collection formats were developed to collect information at different 
levels: 
1) Data collection format for Department Personnel: This format was administered 

to the department personnel at the district level and included the Deputy Directors 
and Assistant Directors of all the districts of the state. The information collected 
from these respondents focused mainly on the functional status of the scheme and the 
feedback on the reforms to be initiated for better functioning of the scheme. Also 
district level time series data on the different types of atrocities registered in the 
santwana centers and other quantitative data are collected.   

2) Data collection format for the Santwana Centers: This format was administered 
to the Head of the NGO implementing the scheme and information about the 
Santwana staff members, documentation maintenance, income & expenditure of the 
NGO, other welfare schemes availed by the NGO etc., are collected.   

3) Data collection format for Sample Affected Women Survey: This format was 
administered to the sample affected women who have accessed to the Santwana 
centre for getting support and resolving their problems. The information collected 
from these sample affected women related to the access, perception and feedback 
and suggestions about the Santwana scheme. The affected women survey was done 
separately and independently so that the santwana staff did not have any 
interventions during the interview. In each of the santwana centre, 4 – 9 sample 
affected women were selected at random from the list of cases registered which is 
maintained at the centre.     

 
4.2 Sampling Design:  
 
The sample size is arrived by using the following formula: 
 
 
 
 
 
 
 
 
Where,     
Z = Z value (e.g. 1.64 for 90% confidence level, 1.96 for 95% confidence level, 2.58 for 
99% confidence level) 
p = percentage picking a choice, expressed as decimal (.5 used for sample size needed) 
c = confidence interval, expressed as decimal (e.g., .04 = ±4) 
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In the current evaluation the sample size is arrived as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
The sample size used in the survey is rounded to 65 Santwana Centres. During the field 
survey one additional santwana centre in Ilkal, Hungund taluk, Bagalkot district was 
visited and hence the total number of sample santwana centers covered for the evaluation 
is 66 and the analyses are made based on this sample.  
 

The number of sample santwana centers across the different districts is proportionately 
distributed based on the number of centers functioning in the district. The ultimate 
sample i.e. the particular santwana centre is selected at random within the district. The 
sampling distribution, the list of Santwana centers provided by the department and the 
sample list of Santwana centers are given below. 
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4.3 Sample Distribution of Santwana Centers 
The total number of Santwana Centers and number of the sample Santwana Centers 
across the different districts is given in Table-4.1 below. 
 

Table-4.1:Districtwise Distribution of Santwana Centres  
District No. of  

Santwana 
Centres 

No. of 
Sample 

Santwana 
Centres 

District No. of  
Santwana 
Centres 

No. of 
Sample 

Santwana 
Centres 

Bagalkot 5 3 Gulbarga 7 3 
Bangalore Rural 5 2 Hassan 8 3 
Bangalore Urban 7 3 Haveri 7 3 
Belgaum 10 4 Kodagu 2 1 
Bellary 7 3 Kolar 5 2 
Bidar 5 2 Koppal 3 1 
Bijapur 5 2 Mandya 7 3 
Chamarajanagar 4 1 Mysore 8 3 
Chikkaballapur 5 2 Raichur 5 2 
Chikmagalore 6 2 Ramanagar 4 1 
Chitradurga 6 2 Shimoga 7 3 
Dakshnina Kannada 4 1 Tumkur 11 4 
Davanagere 5 2 Udupi 2 1 
Dharwad 6 2 Uttara Kannada 8 3 
Gadag 6 2 Total 170 66 

 
4.4 List of Santwana Centers (as provided by the Department) 
The names of 170 Santwana Centers and the implementing agencies as on May 2014 are 
listed in Table-4.2 below. 
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Table-4.2: List of Santwana Centers 
PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 

1 ¨ÁUÀ®PÉÆÃmÉ ¨ÁUÀ®PÉÆÃmÉ ²çÃ §¸ÀªÉÃ±ÀégÀ UÁç«ÄÃt C©sªÀÈ¢Ý ¥ÀçwµÁ×£À CAqï À̧é GzÉÆåÃUÀ vÀgÀ̈ sÉÃw À̧A¸ÉÜ, ©«© À̧AWÀzÀ DªÀgÀt, PÁ É̄Ãeï 
gÀ̧ ÉÛ, ¨ÁUÀ®PÉÆÃmÉ-587101, zÀÆ:08354-200205, 200651 

2 ¨ÁUÀ®PÉÆÃmÉ ¨ÁzÁ«Ä ²æÃ ºÉÆ¼É ºÀÄZÉÑÃ±ÀégÀ ²PÀët ºÁUÀÆ UÁæ«ÄÃt C©üªÀÈ¢Þ À̧A¸ÉÜ, UÀÄ¼ÉÃzÀ UÀÄqÀØ, ¨ÁzÁ«Ä vÁ®ÆèPÀÄ 
3 ¨ÁUÀ®PÉÆÃmÉ ©Ã¼ÀV ²çÃ ¨sÁUÀð« ªÀÄ»¼Á ««zsÉÆÃzÉÝÃ±À ¸ÀAWÀ, ±ÁSÉ ©Ã¼ÀV, ¨ÁUÀ®PÉÆÃmÉ f É̄è 
4 ¨ÁUÀ®PÉÆÃmÉ ªÀÄÄzsÉÆÃ¼À ¸ÉÆÃ¶AiÀÄ¯ï DPÀë£ï ¥sÁgï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï, ªÀÄ®èªÀÄä£À £ÀUÀgÀ, ªÀÄÄzsÉÆÃ¼À 
5 ¨ÁUÀ®PÉÆÃmÉ ºÀÄ£ÀUÀÄAzÀ D±Á¢Ã¥À CAUÀ«PÀ®gÀ À̧ªÀð C©sªÀÈ¢Þ Ȩ́ÃªÁ À̧A¸ÉÜ, £ÀA.4, ²ªÁf£ÀUÀgÀ, E®PÀ®è-587125  
6 ¨É¼ÀUÁA ¨É¼ÀUÁA ªÀÄ»¼Á PÀ̄ Áåt ¸ÀA Ȩ́Ü, ¸ÉPÀÖgï £ÀA.2, ¥sÁèmï £ÀA.92, ²ªÀ§¸ÀªÀ£ÀUÀgÀ, É̈¼ÀUÁA. zÀÆ:95831-2403261 
7 ¨É¼ÀUÁA ¨ÉÊ®ºÉÆAUÀ® CPÀÌªÀÄºÁzÉÃ« ªÀÄ»¼Á PÀ̄ Áåt ¸ÀA Ȩ́Ü,  UÁqÀ« ©°ØAUï, «zÁå£ÀUÀgÀ, ¨ÉÊ®ºÉÆAUÀ®. zÀÆ:9449624128 
8 ¨É¼ÀUÁA ¸ËAzÀwÛ azÀA§gÉÃ±ÀégÀ UÁç«ÄÃuÁ©sªÀÈ¢Þ ¸ÀA Ȩ́Ü, UÀÄ®ð ºÉÆ¸ÀÆgÀÄ, ¸ËAzÀwÛ, ¨É¼ÀUÁA zÀÆ:958330-222474 

9 ¨É¼ÀUÁA aPÉÆÌÃr D±ÁeÉÆåÃw ªÀÄ»¼Á C©sªÀÈ¢Ý PÉÃAzÀç, ¨sÀAqÁj ©°ØAUï, ©.PÉ. PÁ É̄Ãeï gÀ̧ ÉÛ, CgÀtå E¯ÁSÉAiÀÄ ºÀwÛgÀ, aPÉÆÌÃr 
zÀÆ:958338-272191 

10 ¨É¼ÀUÁA CxÀtÂ 
¸ÀºÀPÁgÀ ²PÀët ªÀÄvÀÄÛ ¸ÀªÀiÁd PÀ̄ Áåt ¸ÀA¸ÉÜ, UÉÆÃnQAr ©°ØAUï, UÀÄdgÁw ªÀÄAUÀ¼À PÁAiÀiÁð®AiÀÄzÀ ºÀwÛgÀ, 
UÀaÑ£ÀªÀÄoÀ gÉÆÃqÀ, CxÀtÂ. zÀÆ:958289-251279 

11 ¨É¼ÀUÁA gÁªÀÄzÀÄUÀð ±ÁgÀzÀ ªÀÄ»¼Á ««zsÀ GzÉÝÃ±ÀUÀ¼À ¸ÀAWÀ, £À«¥ÉÃmÉ, FnUÀ°è, gÁªÀÄzÀÄUÀð zÀÆ: 9443693167 
12 ¨É¼ÀUÁA gÁAiÀÄ¨ÁUï ²çÃ zÁ£ÉÃ±Àéj ²PÀët ºÁUÀÆ ««zÉÆÃzÉÞÃ±À ¸ÀAWÀ, CxÀtÂ 

13 ¨É¼ÀUÁA ºÀÄPÉÌÃj PÀ£ÁðlPÀ gÁdå ªÀÄ»¼Á ªÀÄvÀÄÛ «zsÀªÁ C©sªÀÈ¢Þ À̧A¸ÉÜ, ©.Dgï. »gÉÃªÀÄoÀ ©°ØAUï, DzÀ±Àð£ÀUÀgÀ, ¥ÀmÉÃ¯ï nA§gï 
ªÀiÁmïð ºÀwÛgÀ, UÉÆÃPÁPÀ gÀ̧ ÉÛ, ºÀÄPÉÌÃj 

14 ¨É¼ÀUÁA SÁ£Á¥ÀÄgÀ zÁ£ÉÃ±Àéj Ȩ́ÃªÁ À̧AWÀ, £ÀA4805/14, ¥ÉçÃªÀÄ ¤ªÁ À̧, Dgï.n.N. À̧PÀð¯ï ºÀwÛgÀ, ²ªÁf£ÀUÀgÀ, É̈¼ÀUÁA. 

15 ¨É¼ÀUÁA UÉÆÃPÁPï AiÀÄ±À¹é¤ ²PÀët ªÀÄvÀÄÛ ªÀÄ»¼Á PÀ̄ Áåt ¸ÀA¸ÉÜ, § À̧ªÀ£À PÀÄqÀa, É̈¼ÀUÁA 
16 ©eÁ¥ÀÄgÀ §¸ÀªÀ£À̈ ÁUÉÃªÁr ²çÃ ²ªÀ±ÀgÀuÉ ªÀÄ»¼Á À̧A¸ÉÜ, «ªÉÃPÀ£ÀUÀgÀ, ©eÁ¥ÀÄgÀ 
17 ©eÁ¥ÀÄgÀ ©eÁ¥ÀÄgÀ ²çÃzsÀgÀ̧ Áé«Ä «zÁåªÀzsÀðPÀ ¸ÀAWÀ, À̧PÁðj ¥Á°mÉQßPï ºÀwÛgÀ, ¨ÁUÀ®PÉÆÃmÉ gÀ̧ É, ©eÁ¥ÀÄgÀ zÀÆ:958352-223648 
18 ©eÁ¥ÀÄgÀ ¹AzsÀV ²çÃzsÀgÀ̧ Áé«Ä «zÁåªÀzsÀðPÀ ¸ÀAWÀ, ²ªÀ±ÀgÀt¥Àà ZÉ£ÀÆßgÀ ¥ÉÆÃgÀªÁ® PÁ É̄Ãeï JzÀÄgÀÄ, ©eÁ¥ÀÄgÀ gÀ̧ ÉÛ, ¹AzsÀV 
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Table-4.2: List of Santwana Centers (Contd...) 
PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 
19 ©eÁ¥ÀÄgÀ ªÀÄÄzÉÝÃ©ºÁ¼ï ²çÃ CªÀÄgÉÃ±ÀégÀ «zÁåªÀzsÀðPÀ ¸ÀAWÀ, ¦ É̄ÃPÀªÀÄä£ÀUÀgÀ, ªÀÄÄzÉÝÃ©ºÁ¼À. zÀÆ:9880166857 
20 ©eÁ¥ÀÄgÀ Ear ²çÃ zÁ£ÀªÀÄä zÉÃ« ªÀÄ»¼Á ±ÉÊPÀëtÂPÀ ªÀÄvÀÄÛ ¸ÉÃªÁ À̧A¸ÉÜ, ±ÀAPÀgÀ°AUÀ UÀÄr ºÀwÛgÀ, ©eÁ¥ÀÄgÀ 
21 GvÀÛgÀPÀ£ÀßqÀ ¨sÀlÌ¼À PÀÄªÀÄÄzÁ C©sªÀÈ¢Þ À̧A¸ÉÜ, »gÉÃ É̈Ê¯ï, ºÉÆ£ÁßªÀgÀ vÁ®ÆèPÀÄ   zÀÆ: 08387-262158, 9580789435/9480789436 
22 GvÀÛgÀPÀ£ÀßqÀ ¹¹ð ¸ÁAvÀé£À ªÀÄ»¼Á ªÉÃ¢PÉ, À̧ºÁå¢ç PÁ É̄ÆÃ¤, ¹¹ð 
23 GvÀÛgÀPÀ£ÀßqÀ ¹zÁÝ¥ÀÄgÀ ¸ÀzÁãªÀ£Á Ȩ́ÃªÁ À̧A¸ÉÜ, UÉÆÃR É̄ ©°ØAUï, ZËQªÀÄoÀ, ¹¹ð 
24 GvÀÛgÀPÀ£ÀßqÀ ªÀÄÄAqÀUÉÆÃqÀÄ ¸ÁzsÀ£À ªÀÄ»¼Á ªÀÄvÀÄÛ ªÀÄPÀÌ¼À C©sªÀÈ¢Þ À̧A¸ÉÜ ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼À PÉÃAzÀç, vÉÃd¹é£ÀUÀgÀ, zsÁgÀªÁqÀ 
25 GvÀÛgÀPÀ£ÀßqÀ CAPÉÆÃ¯Á »AzÀÄ½zÀ UÀÄqÀØUÁqÀÄ d£ÀgÀ «PÁ À̧ ¸ÀAWÀ, PÀÄAnUÀtÂ, ¥ÉÆÃ:CZÀªÉ, CAPÉÆÃ¯Á vÁ®ÆèPÀÄ 
26 GvÀÛgÀPÀ£ÀßqÀ eÉÆ¬ÄqÁ CgÀÄuÉÆÃzÀAiÀÄ «zÁåªÀzsÀðPÀ ¸ÀAWÀ, ªÀÄÄ¼ÀV, ªÀÄÄAqÀUÉÆÃqÀ vÁ®ÆèPÀÄ. 
27 GvÀÛgÀPÀ£ÀßqÀ PÀÄªÀÄl PÀzÀA§ ZÁjmÉ§¯ï ¥sËAqÉÃµÀ£ï, § À̧ªÀgÁd ¤®AiÀÄ, ZËQ ªÀÄoÀ, ¹¹ð. zÀÆ:958384-225248 
28 GvÀÛgÀPÀ£ÀßqÀ PÁgÀªÁgÀ PÀgÀÄuÁ, 495, ¯ÁåªÉÄÃgï ªÉÄÊ£ï gÉÆÃqï, PÁgÀªÁgÀ zÀÆ:958382-227223 
29 ºÁªÉÃj ¨ÁåqÀV ²çÃ §¸ÀªÉÃ±ÀégÀ «zÁå À̧A¸ÉÜ, «. «. º½î, 6£ÉÃ PÁç̧ ï, ªÁVÃ±ï £ÀUÀgÀ, gÁtÂ̈ É£ÀÆßgÀÄ zÀÆ: 9448038400 
30 ºÁªÉÃj ¸ÀªÀtÆgÀÄ ¸ÀàAzÀ£À C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, ZÁªÀÄÄAqÉÃ±Àéj PÁ É̄ÆÃ¤, §APÁ¥ÀÄgÀ 
31 ºÁªÉÃj »gÉÃPÉgÀÆgÀÄ ¸ÀÆàwð ²PÀët ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A Ȩ́Ü, ªÀÄ¤UÀgÀ NtÂ, ¹n ªÀÄÄ¤¹¥À̄ ï PÁ¥ÉÆðgÉÃµÀ£ï ºÀwÛgÀ, ºÁªÉÃj. 
32 ºÁªÉÃj ²UÁÎAªÀ EqÁj, ©.¹.JA.±ÉlÖgï ©°ØAUï, §¸ï ¤¯ÁÝtzÀ ºÀwÛgÀ, §APÁ¥ÀÄgÀ, ²UÁÎAªï vÁ®ÆèPÀÄ, ºÁªÉÃj. zÀÆ:958378-254861 

33 ºÁªÉÃj gÁuÉ̈ É£ÀÆßgÀÄ 
¸ÀºÁgÀ ²çÃ DAd£ÉÃ AiÀÄ ºÉ̄ ïÛ CªÉÃgï£Ȩ́ ï CAqï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, ¦. ©. gÀ̧ ÉÛ, ¥ÉmÉÆçÃ¯ï 
§APï »A s̈ÁUÀ, zÀÄUÀðªÀÄä zÉÃªÀ̧ ÁÜ£ÀzÀ ºÀwÛgÀ, PÀªÀ̄ ÉlÄÖ CAZÉ, PÀÄªÀiÁgÀ ¥ÀlÖtA, gÁuÉ̈ É£ÀÆßgÀÄ. 

34 ºÁªÉÃj ºÁ£ÀUÀ̄ ï CgÀÄuÉÆÃzÀAiÀÄ «zÁåªÀzsÀðPÀ ¸ÀA Ȩ́Ü, UÁA¢s À̧PÀð¯ï ºÀwÛgÀ, JA.f.gÀ̧ ÉÛ, ºÁªÉÃj. 
35 ºÁªÉÃj ºÁªÉÃj ²çÃ ±ÀQÛ C¸ÉÆÃ¹AiÉÄÃµÀ£ï, gÉÊ É̄é ¤¯ÁÝtzÀ »A s̈ÁUÀ, £ÁUÉÃAzÀç£À ªÀÄoÀ, ºÁªÉÃj zÀÆ:958375-235228 
36 UÀzÀUï £ÀgÀUÀÄAzÀ ¥ÀAZÀ«Ä ªÀÄ»¼Á ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A Ȩ́Ü, n.JA.¹.gÀ̧ ÉÛ, £ÀgÀUÀÄAzÀ, UÀzÀUÀ 
37 UÀzÀUï ²gÀºÀnÖ gÁdgÁeÉÃ±Àéj ªÀÄ»¼Á ««zsÉÆÃzÉÝÃ±À ¸ÀAWÀ, SÁ¢ PÉÃAzÀçzÀ ºÀwÛgÀ ¨ÉlUÉÃj, UÀzÀUÀ. zÀÆ:9886084565 
38 UÀzÀUï ªÀÄÄAqÀgÀV ±ÉçÃAiÀÄ¸ï ¸Ë s̈ÁUÀå®Qëöä ºÉ¯ïÛ, gÀÆgÀ̄ ï, JdÄPÉÃµÀ£ï, AiÀÄÆvï CªÉÃgï£Ȩ́ ï, qÉªÀ®¥ïªÉÄAmï ¸ÉÆ Ȩ́Ên (j), eÉ.J.PÁ É̄ÃdÄ gÀ̧ ÉÛ, 

ªÀÄÄAqÀgÀV, UÀzÀUÀ f É̄è. 39 UÀzÀUï gÉÆÃt AiÀÄ±À¹é¤ ªÀÄ»¼Á ««zsÉÆÃzÉÝÃ±À ¸ÀAWÀ, §£À±ÀAPÀj ¤®AiÀÄ, É̈lUÉÃj zÀÆ:958372-247134 
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Table-4.2: List of Santwana Centers (Contd...) 
PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 

40 UÀzÀUï UÀeÉÃAzÀæUÀqÀ aUÀÄgÀÄ £ÀUÀgÀ ºÁUÀÆ UÁæ«ÄÃuÁ©üªÀÈ¢Þ À̧A Ȩ́Ü, ªÁtÂ ¥ÉÃmÉ, UÀeÉÃAzÀæUÀqÀ.  
41 UÀzÀUï UÀzÀUï ²çÃ ªÀÄAdÄ£ÁxÀ zÉÃªÀ̧ ÁÜ£À lç̧ ïÖ PÀ«Än, ªÉÆzÀ®£ÉÃ ªÀÄºÀr, «.J¸ï.J¸ï. ¨ÁåAPï PÀlÖqÀ, ¦. ©. gÉÆÃqï,  É̈lUÉÃj, UÀzÀUÀ.  
42 zsÁgÀªÁqÀ £ÀªÀ®UÀÄAzÀ ¸ÁzsÀ£Á ªÀÄ»¼Á ªÀÄvÀÄÛ ªÀÄPÀÌ¼À C©sªÀÈ¢Þ À̧A¸ÉÜ, ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼À PÉÃAzÀç, vÉÃd¹é£ÀUÀgÀ, zsÁgÀªÁqÀ 
43 zsÁgÀªÁqÀ ºÀÄ§â½î ¹èUïì, ¦PÁPï ºÉÆÃl¯ï PÁA¥ÀèPïì,   £ÀÆå PÁl£ï ªÀiÁPÉðmï, ºÀÄ§½î. zÀÆ:95836-2356587, 2357091 

44 zsÁgÀªÁqÀ PÀ®WÀlV PÀ®àªÀÈPÀë gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï À̧A Ȩ́Ü, PÉÃgÁ¥sï PÀ®WÀlV vÁ®ÆèPÀÄ ²PÀëPÀ ²PÀëQAiÀÄgÀ ¥ÀvÀÛ ¨É¼Ȩ́ ÀÄªÀ À̧ºÀPÁj À̧AWÀ, «dAiÀÄ 
¨ÁåAPï ºÀwÛgÀ, PÀ®WÀlV 

45 zsÁgÀªÁqÀ PÀÄAzÀUÉÆÃ¼À PÀ«ÄðtÂ UÁç«ÄÃt ¥ÀçwµÁ×£À, ªÀgÀÆgÀ, ºÀÄ§â½î zÀÆ:9845125869 
46 zsÁgÀªÁqÀ zsÁgÀªÁqÀ gÀÄqÁ¯ïà  Ȩ́ÖöÊ£Àgï JdÄPÉÃµÀ£ï CAqï ªÉ̄ ÉàÃgï ¸ÉÆ Ȩ́Ên r.¹.PÁA¥Ëqï, zsÁgÀªÁqÀ. zÀÆ:95836-2747353 
47 zsÁgÀªÁqÀ zsÁgÀªÁqÀ zÀ±Àð£À ²PÀët ºÁUÀÆ UÁæ«ÄÃuÁ©üªÀÈ¢Þ À̧A Ȩ́Ü, G¦à£À̈ ÉlUÉÃj, zsÁgÀªÁqÀ 

48 
¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

d£ÉÆÃzÀAiÀÄ, 2-1, 7£ÉÃ ¨ÁèPï, 80 Cr gÀ̧ ÉÛ, PÉÆÃgÀªÀÄAUÀ®, É̈AUÀ¼ÀÆgÀÄ-560095. zÀÆ: 080-25701974/ 75 ©üÃªÀÄAiÀÄå 
9902027928 

49 ¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

d£ÉÆÃzÀAiÀÄ ¸ÉÃªÁ À̧A¸ÉÜ, #3,5th Main,9th Cross, Jayamahal Extension Bangalore-560046 ©üÃªÀÄAiÀÄå 
9902027928 

50 ¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

«±Àé±ÁAw ¥À©èPï læ̧ ïÖ, £ÀA.471, 16£ÉÃ ªÀÄÄRågÀ̧ ÉÛ, ¨ÁUÀ®UÀÄAmÉ, £ÁUÀ̧ ÀAzÀæ ¥ÉÆÃ¸ïÖ, É̈AUÀ¼ÀÆgÀÄ-7 

51 
¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

¨ÉAUÀ¼ÀÆgÀÄ 
GvÀÛgÀ 

vÀ£ïfÃªÀiïG¯ï ªÉÆ»ì£Áxï ZÁjmÉ§¯ï lç̧ ïÖ (Aasra Women Helpline), No.28, 6th cross, Vivani Road, 

Sagaipuram, Frazer Town, Bangalore-560084 (Shahida Begum-9845383905) 

52 
¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) ¨ÉAUÀ¼ÀÆgÀÄ zÀQët 

EªÀiÁå£ÀÄåªÉ̄ ï D¥sÀð£ÉÃeï CAqï ZÉÊ¯ïØ PÉÃgï ¸ÉAlgï, 13/1, 19th main BTM 1st stage, É̈AUÀ¼ÀÆgÀÄ 
zÀÆ: 9886164144 (Soundarrajan) 

53 
¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) ªÀÄ»¼ÁDAiÉÆÃUÀ d£ÉÆÃzÀAiÀÄ ¸ÉÃªÁ À̧A¸ÉÜ, PÀ£ÁðlPÀ gÁdå ªÀÄ»¼Á DAiÉÆÃUÀ, PÁªÉÃj s̈ÀªÀ£À, É̈AUÀ¼ÀÆgÀÄ. 
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PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 

54 
¨ÉAUÀ¼ÀÆgÀÄ 
(£ÀUÀgÀ) 

D£ÉÃPÀ̄ ï 
EªÀiÁå£ÀÄAiÉÄ¯ï D¥sÀð£ÉÃeï CAqï ZÉÊ¯ïØ PÉÃgï Ȩ́Algï, £ÀA.144/9, ©sÃªÀÄgÁªï É̄ÃOmï, ¹r¦N PÀbÉÃj JzÀÄgÀÄ, D£ÉÃPÀ̄ ï, 
¨ÉAUÀ¼ÀÆgÀÄ £ÀUÀgÀ zÀÆ: 7841397 

55 
¨ÉAUÀ¼ÀÆgÀÄ 
(UÁçªÀiÁAvÀg)À 

¨ÉAUÀ¼ÀÆgÀÄ 
(UÁçªÀiÁAvÀg)À ¨sÁgÀwÃAiÀÄ UÁç«ÄÃt ªÀÄ»¼Á À̧AWÀ, « s̈ÀÆw¥ÀÄgÀ, 18£ÉÃ PÁç̧ ï, gÀªÉÄÃ±À£ÀUÀgÀ, ¨ÉAUÀ¼ÀÆgÀÄ-37, zÀÆ:080-25233650 

56 
¨ÉAUÀ¼ÀÆgÀÄ 
(UÁçªÀiÁAvÀg)À £É®ªÀÄAUÀ® 

²çÃ ²ªÀPÀÄªÀiÁgÀ ¸Áé«ÄÃfAiÀÄªÀgÀ KPÀvÁ ZÁjl§¯ï lç̧ ïÖ, £ÀA.66/67, 5£ÉÃ ªÀÄÄRå gÀ̧ ÉÛ, gÀAPÁ £ÀUÀgÀ, PÉ.ºÉZï.©.gÀ̧ ÉÛ, 
¨ÉAUÀ¼ÀÆgÀÄ-32 

57 
¨ÉAUÀ¼ÀÆgÀÄ 
(UÁçªÀiÁAvÀg)À ºÉÆ¸ÀPÉÆÃmÉ £ÀAzÁ¢Ã¥À CAUÀ«PÀ®gÀ ²PÀët ªÀÄvÀÄÛ ¥ÀÄ£À±ÉÑÃvÀ£À À̧A¸ÉÜ, vÀªÉÄäÃUËqÀ §qÁªÀuÉ, ºÉÆ¸ÀPÉÆÃmÉ 

58 ¨ÉAUÀ¼ÀÆgÀÄ 
(UÁçªÀiÁAvÀg)À 

zÉÃªÀ£ÀºÀ½î ªÀÄ»¼Á UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A Ȩ́Ü, ¤ªÉÃ¢vÁ PÁåA¥À̧ ï, «dAiÀÄ¥ÀÄgÀ gÀ̧ ÉÛ, zÉÃªÀ£ÀºÀ½î vÁ®ÆèPÀÄ, ¨ÉAUÀ¼ÀÆgÀÄ UÁç.f É̄è 
zÀÆ:080-27607053, 9845106746 

59 
¨ÉAUÀ¼ÀÆgÀÄ 
(UÁçªÀiÁAvÀg)À 

zÉÆqÀØ§¼Áî¥ÀÄgÀ UÁç«ÄÃt C s̈ÀÄåzÀAiÀÄ ¸ÉÃªÁ ¸ÀA Ȩ́Ü, 4£ÉÃ ªÁqïð, PÉÆÃmïð gÀ̧ ÉÛ, zÉÆqÀØ§¼Áî¥ÀÄgÀ, É̈AUÀ¼ÀÆgÀÄ UÁç.f É̄è 

60 ²ªÀªÉÆUÀÎ ¨sÀzÁçªÀw 
²çÃ ªÉÄÊwç C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, gÁWÀªÉÃAzÀç ªÀÄoÀzÀ ¥ÀPÀÌ, 2£ÉÃ PÁç̧ ï, ¹zÁÞgÀÆqsÀ£ÀUÀgÀ, ºÉÆ¸À Ȩ́ÃvÀÄªÉ, s̈ÀzÁçªÀw.  
zÀÆ:958282-320918 

61 ²ªÀªÉÆUÀÎ ¸ÁUÀgÀ d£ÀPÀ̄ Áåt ªÀÄ»¼Á UÁç«ÄÃuÁ©sªÀÈ¢Ý À̧éAiÀÄA¸ÉÃªÁ À̧A Ȩ́Ü, PÉ.f. MqÉAiÀÄgï ©°ØAUï, ©.ºÉZï.gÀ̧ ÉÛ, §¸ï ¸ÁÖöåAqï ºÀwÛgÀ, 
¸ÁUÀgÀ. zÀÆ:958183-221177 

62 ²ªÀªÉÆUÀÎ ¸ÉÆgÀ§ ¸ÀªÉÇÃðzÀAiÀÄ UÁç«ÄÃuÁ©sªÀÈ¢Þ ¸ÀA Ȩ́Ü, Ȩ́ÆgÀ§ zÀÆ: 08184-293617 
63 ²ªÀªÉÆUÀÎ ²ªÀªÉÆUÀÎ «zÁå s̈ÁgÀw JdÄPÉÃµÀ£ï lç̧ ÀÖ, ªÀÄ»¼Á À̧ªÀiÁd ©°ØAUï, PÁ¥ÉÆÃðgÉÃµÀ£ï ºÀwÛgÀ, ²ªÀªÉÆUÀÎ zÀÆ:958182-271628 

64 ²ªÀªÉÆUÀÎ ²PÁj¥ÀÄgÀ ªÀÄºÀ¶ð ªÁ°äÃQ ¥ÀlÖt ºÁUÀÆ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A¸ÉÜ, ©.J¸ï.AiÀÄrAiÀÄÆgÀ¥Àà ªÀÄ£É gÀ̧ ÉÛ, ²PÁj¥ÀÄgÀ zÀÆ:9449379755 

65 ²ªÀªÉÆUÀÎ ºÉÆ¸À£ÀUÀgÀ ªÀÄºÁPÀ« PÀÄªÉA¥ÀÄ «zÁåªÀzsÀðPÀ lç̧ ïÖ, ºÉÆ¸À£ÀUÀgÀ-577418   zÀÆ:08185-290372 
66 ²ªÀªÉÆUÀÎ wÃxÀðºÀ½î zÉÊªÀdÕ «zÁå À̧A¸ÉÜ, UÁ¬Äwç «zÁå®AiÀÄ, qÁ:J¸ï.¦.JA.gÀ̧ ÉÛ, ²ªÀªÉÆUÀÎ zÀÆ:08102-220076, 264847, 9844409510 
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PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 

67 aPÀÌ§¼Áî¥ÀÄgÀ ¨ÁUÉÃ¥À°è ¢ «mï£Ȩ́ ï À̧A Ȩ́Ü, £ÀA.18, 6£ÉÃ ¨ÁèPï, ¨ÁUÉÃ¥À°è vÁ: aPÀÌ§¼Áî¥ÀÄgÀ f É̄è 
68 aPÀÌ§¼Áî¥ÀÄgÀ ²qÀèWÀlÖ ¸ËAzÀAiÀÄð UÁç«ÄÃt ºÁUÀÆ ¥ÀlÖt C©sªÀÈ¢Þ À̧A Ȩ́Ü, CAd¤ §qÁªÀuÉ, aAvÁªÀÄtÂ-563125 
69 aPÀÌ§¼Áî¥ÀÄgÀ aPÀÌ§¼Áî¥ÀÄgÀ ¢Ã£ï zÀAiÀiÁ¼ï d£À̧ ÉÃªÁ ¸ÀA Ȩ́Ü, ªÉÄÊ®¥Àà£À ºÀ½î, R¼ÀªÁgÀ CAZÉ, aPÀÌ§¼Áî¥ÀÄgÀ 

70 aPÀÌ§¼Áî¥ÀÄgÀ UÀÄr§AqÉ ªÀµÀð gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï & JdÄPÉÃµÀ£ï læ̧ ïÖ, gÁªÀÄ¥ÀlÖt UÁæªÀÄ CAZÉ, aPÀÌ§¼Áî¥ÀÄgÀ vÁ®ÆèPÀÄ ªÀÄvÀÄÛ f É̄è zÀÆ: 
08156-291178, 9480277475 

71 aPÀÌ§¼Áî¥ÀÄgÀ UËj©zÀ£ÀÆgÀÄ DPÀë£ï ¥sÁgï Ȩ́ÆÃ¶AiÀÄ¯ï CAqï JdÄPÉÃµÀ£À̄ ï qÉªÀ®¥ïªÉÄAmï C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, ²ªÀ¤®AiÀÄ PÉÆÃmÉ, UËj©zÀ£ÀÆgÀÄ. 
72 avÀçzÀÄUÀð »jAiÀÄÆgÀÄ ¹zÉÝÃ±ÀégÀ gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï Ȩ́Æ Ȩ́Ên, »jAiÀÄÆgÀÄ 
73 avÀçzÀÄUÀð ªÉÆ¼ÀPÁ®ÆägÀÄ gÁd®Qëöä C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, ªÉÆ¼ÀPÁ®ÆägÀÄ 
74 avÀçzÀÄUÀð avÀçzÀÄUÀð §¸ÀªÉÃ±ÀégÀ «zÁå À̧A Ȩ́Ü, ²çÃ gÀAUÀ£ÁxÀ ¤®AiÀÄ, AiÀÄÆ¤AiÀÄ£ï ¥ÁPïð JzÀÄgÀÄ, avÀçzÀÄUÀð zÀÆ:958194-229236 
75 avÀçzÀÄUÀð ºÉÆ¸ÀzÀÄUÀð ²çÃ §¸ÀªÉÃ±ÀégÀ «zÁå À̧A¸ÉÜ, «ÃgÀ̈ sÀzÉçÃ±ÀégÀ §qÁªÀuÉ, eÁÕ£À ªÁ»¤ ±Á É̄, ºÉÆ À̧zÀÄUÀð zÀÆ:958199-232544  
76 avÀçzÀÄUÀð ºÉÆ¼À̄ ÉÌgÉ ²çÃ §¸ÀªÉÃ±ÀégÀ «zÁå À̧A¸ÉÜ, SÁ À̧V §¸ï ¤¯ÁÝtzÀ ºÀwÛgÀ, ºÀ¼É À̧dÓ£ï D À̧àvÉç JzÀÄgÀÄ, ºÉÆ¼À̄ ÉÌgÉ zÀÆ: 958191-275050 
77 avÀçzÀÄUÀð ZÀ¼ÀîPÉgÉ ²çÃ ªÉAPÀmÉÃ±ÀégÀ UÁç«ÄÃuÁ©sªÀÈ¢Ý ªÀÄvÀÄÛ ²PÀët À̧A¸ÉÜ, vÁåUÀgÁd £ÀUÀgÀ, CAZÉ PÀbÉÃj gÀ̧ ÉÛ, ZÀ¼ÀîPÉgÉ-577522  
78 gÁªÀÄ£ÀUÀgÀ ªÀiÁUÀr ²çÃ «ÃgÀ̈ sÀzÀç̧ Áé«Ä «zÁå À̧A Ȩ́Ü, ¸ÀÄ²Ã® ©°ØAUï, 7£ÉÃ PÁç̧ ï, J¸ï.J¸ï.¥ÀÄgÀA, vÀÄªÀÄPÀÆgÀÄ. 
79 gÁªÀÄ£ÀUÀgÀ gÁªÀÄ£ÀUÀgÀ zsÀé¤ UÁç«ÄÃuÁ©sªÀÈ¢Ý À̧A Ȩ́Ü, 1£ÉÃ ªÁqïð, zÉÃªÀgÀ̧ ÉÃUËqÀ£À zÉÆrØ ªÀÄÄRågÀ̧ ÉÛ, gÁªÀÄ£ÀUÀgÀ. zÀÆ:9448494414 
80 gÁªÀÄ£ÀUÀgÀ PÀ£ÀPÀ¥ÀÄgÀ GzÀãªÀ ±ÉÊPÀëtÂPÀ ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A Ȩ́Ü, PÀÄªÀiÁgÀ¤®AiÀÄ, ºÀ£ÀÄªÀÄAvÀ¥ÀÄgÀ, vÀÄªÀÄPÀÆgÀÄ. 
81 gÁªÀÄ£ÀUÀgÀ ZÀ£Àß¥ÀlÖt ¥ÉçöÊqï À̧A Ȩ́Ü, £ÀA.526/2, f.JA.gÀ̧ ÉÛ, ZÀ£Àß¥ÀlÖt 
82 PÉÆÃ¯ÁgÀ §AUÁgÀ¥ÉÃmÉ ¥ÉçÃªÀiÁ ªÀÄ»¼Á À̧ªÀiÁd, ªÀÄ£É £ÀA.4607, wªÀÄägÁAiÀÄ ¸Áé«Ä ¤®AiÀÄ, CªÀÄgÁªÀw £ÀUÀgÀ, §AUÁgÀ¥ÉÃmÉ 
83 PÉÆÃ¯ÁgÀ ²çÃ¤ªÁ¸À¥ÀÄgÀ ²çÃ ªÀÄºÉÃ±Àéj gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï lç̧ ïÖ (j), ¥ÀmÁ®ªÀÄä JPïìmÉ£Àë£ï, AiÉÄ®ÆÝgÀÄ-563138, ²çÃ¤ªÁ À̧¥ÀÄgÀ vÁ®ÆèPÀÄ 
84 PÉÆÃ¯ÁgÀ ªÀÄÄ¼À̈ ÁV®Ä ²çÃ dAiÀÄZÁªÀÄgÁeÉÃAzÀç «zÁå À̧A¸ÉÜ, ªÀÄÄvÁå®¥ÉÃmÉ, ªÀÄÄ¼À̈ ÁV®Ä 
85 PÉÆÃ¯ÁgÀ ªÀiÁ®ÆgÀÄ ªÀÄ»¼Á ªÀÄvÀÄÛ ªÀÄPÀÌ¼À PÉëÃªÀiÁ©sªÀÈ¢Þ À̧A¸ÉÜ, zÉÆqÀØ ²ªÁgÀ UÁçªÀÄ, zÉÆqÀØ PÀqÀvÀÆgÀÄ CAZÉ, ªÀiÁ®ÆgÀÄ vÁ®ÆèPÀÄ, PÉÆÃ¯ÁgÀ 

f É̄è. 86 PÉÆÃ¯ÁgÀ PÉÆÃ¯ÁgÀ ªÀÄ»¼Á eÁUÀÈw ªÉÃ¢PÉ, ¦.qÀ§Æèöår PÁ É̄ÆÃ¤, UÀAUÀªÀÄä£À ¥Á¼Àå, PÉÆÃ¯ÁgÀ.zÀÆ:958152-241023 
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87 vÀÄªÀÄPÀÆgÀÄ ¥ÁªÀUÀqÀ zÉÃªÀ£ÁA¦çAiÀÄ JdÄPÉÃµÀ£ï & gÀÆgÀ̄ ï qÉªÀ®¥ÉäAmï Ȩ́Æ¸ÉÊn, ¥ÉmÉÆçÃ¯ï §APï »AzÉ, §¼Áîj gÀ̧ ÉÛ, ¥ÁªÀUÀqÀ 
88 vÀÄªÀÄPÀÆgÀÄ ²gÁ ªÀiÁUÀðzÀ²ð gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï Ȩ́Æ¸ÉÊn, 1£ÉÃ PÁç̧ ï, ¨Á¯Áf £ÀUÀgÀ, ²gÁ 
89 vÀÄªÀÄPÀÆgÀÄ ªÀÄzsÀÄVj ±ÁAw¤PÉÃvÀ£À JdÄPÉÃµÀ£ï CAqï ªÉ̄ ÉàÃgï ¸ÉÆ¸Éån, PÉ.E.©. »A s̈ÁUÀ, ªÀiÁgÀÄw£ÀUÀgÀ, ªÀÄzsÀÄVj. zÀÆ:9880375707 
90 vÀÄªÀÄPÀÆgÀÄ aPÀÌ£ÁAiÀÄPÀ£ÀºÀ½î ²çÃ ªÀÄjgÀAUÀ£ÁxÀ «zÁå À̧A Ȩ́Ü, wÃxÀð¥ÀÄgÀ, aPÀÌ£ÁAiÀÄPÀ£ÀºÀ½î 
91 vÀÄªÀÄPÀÆgÀÄ PÀÄtÂUÀ̄ ï ²çÃ ±ÁAw¤PÉÃvÀ£À ªÉ̄ ï¥sÉÃgï Ȩ́Æ Ȩ́Ên, vÀÄªÀÄPÀÆgÀÄ 
92 vÀÄªÀÄPÀÆgÀÄ PÉÆgÀlUÉgÉ CªÁqïð(C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï D¥sï ªÀÅªÉÄ£ï CVçPÀ®Ñgï CAqï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï,«.Dgï.J¸ï.n. gÀ̧ ÉÛ, ªÀÄzsÀÄVj-572132 
93 vÀÄªÀÄPÀÆgÀÄ UÀÄ©â ²çÃ «ÃgÀ̈ sÀzÀç ¸Áé«Ä «zÁå À̧A¸ÉÜ, À̧Ä²Ã¯Á ©°ØAUï,7£ÉÃ PÁç̧ ï, J¸ï.J¸ï.¥ÀÄgÀA, vÀÄªÀÄPÀÆgÀÄ 
94 vÀÄªÀÄPÀÆgÀÄ vÀÄªÀÄPÀÆgÀÄ ªÀgÀzÀQëuÁ «gÉÆÃ¢ ªÉÃ¢PÉ, ¨Ágï É̄Ê£ï gÀ̧ ÉÛ, mÁç¦sPï ¥ÉÆÃ°¸ï Ȩ́ÖÃµÀ£ï ¥ÀPÀÌ, vÀÄªÀÄPÀÆgÀÄ zÀÆ:95816-2277426 
95 vÀÄªÀÄPÀÆgÀÄ vÀÄªÀÄPÀÆgÀÄ(UÁç) ²çÃ «ÃgÀ̈ sÀzÀç ¸Áé«Ä «zÁå À̧A¸ÉÜ, À̧Ä²Ã¯Á ©°ØAUï, 7£ÉÃ PÁç̧ ï, J¸ï.J¸ï.¥ÀÄgÀA, vÀÄªÀÄPÀÆgÀÄ 
96 vÀÄªÀÄPÀÆgÀÄ vÀÄgÀÄªÉÃPÉgÉ ±ÉçÃAiÀÄ¸ï À̧A¸ÉÜ, ²ªÀ²çÃ ©°ØAUï, 5£ÉÃ PÁç̧ ï, § À̧ªÉÃ±ÀégÀ §qÁªÀuÉ, PÁåvÀìAzÀç, vÀÄªÀÄPÀÆgÀÄ.  
97 vÀÄªÀÄPÀÆgÀÄ w¥ÀlÆgÀÄ §zÀÄPÀÄ À̧A Ȩ́Ü, £ÀA.1, ¥À±ÀÄ D¸ÀàvÉç ªÀÄÄRå gÀ̧ ÉÛ, PÉÆÃmÉ, w¥ÀlÆgÀÄ. zÀÆ:958134-269944 
98 zÁªÀtUÉgÉ dUÀ¼ÀÆgÀÄ ¸ÀAzÉÃ±À ²PÀët ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A¸ÉÜ, dUÀ¼ÀÆgÀÄ. zÀÆ:9448423231 
99 zÁªÀtUÉgÉ ºÀgÀ¥À£ÀºÀ½î dUÀzÀÄÎgÀÄ ªÀÄgÀÄ¼ÀÄ¹zÉÝÃ±ÀégÀ lç̧ ïÖ, 107, «£ÁAiÀÄPÀ ¤®AiÀÄ, 1£ÉÃ ªÁqïð, ºÀgÀ¥À£ÀºÀ½î zÀÆ:E®è 
100 zÁªÀtUÉgÉ ºÀjºÀgÀ ªÀÄÆ£ïªÉ̈ ï eÉÆÃ£ï, § À̧ªÉÃ±ÀégÀ ¤®AiÀÄ, J ¨ÁèPï, J.¦.JA.¹.JzÀÄgÀÄ, ¹n ¥sÁå«Ä° ¸ÉAlgï ¥ÀPÀÌ, «zÁå£ÀUÀgÀ, ºÀjºÀgÀ 
101 zÁªÀtUÉgÉ ZÀ£ÀßVj ²çÃ §¸ÀªÀ «zÁå ¦ÃoÀ, «gÀQÛ ªÀÄoÀ, ¥ÉÆAqÀªÀÄnÖ,  ZÀ£ÀßVj vÁ®ÆèPÀÄ 
102 zÁªÀtUÉgÉ zÁªÀtUÉgÉ ªÀ¤vÁ À̧ªÀiÁd, §qÁªÀuÉ ¥ÉÆÃ°¸ï oÁuÉ PÀlÖqÀ, ºÉÊ À̧ÆÌ¯ï ªÉÄÊzÁ£ÀzÀ JzÀÄgÀÄ, zÁªÀtUÉgÉ zÀÆ:958192-236204 
103 ªÀÄAqÀå £ÁUÀªÀÄAUÀ® ¤ À̧UÀð UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A¸ÉÜ, ªÀÄzÀÆÝgÀÄ, ªÀÄAqÀå f É̄è 
104 ªÀÄAqÀå ¥ÁAqÀªÀ¥ÀÄgÀ eÕÁ£À «PÁ À̧ JdÄPÉÃµÀ£ï lç̧ ïÖ, a£ÀPÀÄgÀÄ½, ¥ÁAqÀªÀ¥ÀÄgÀ. zÀÆ:95823-668453 
105 ªÀÄAqÀå ²çÃgÀAUÀ¥ÀlÖt C£ÀÄ¥ÀªÀÄ C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï lç̧ ïÖ, PÁªÉÃj ¤®AiÀÄ, UÀAeÁA ¤®AiÀÄ, UÀAeÁA, ²çÃgÀAUÀ¥ÀlÖt-571436 
106 ªÀÄAqÀå ªÀÄ¼ÀªÀ½î «PÁ À̧ gÀÆgÀ̄ ï qÉªÀ®¥ÉäAmï DUÀð£ÉÊ Ȩ́ÃµÀ£ï, £ÁåAiÀiÁ®AiÀÄzÀ À̧AQÃtð, ªÀÄ¼ÀªÀ½î zÀÆ:958231-214266 
107 ªÀÄAqÀå ªÀÄAqÀå «PÁ À̧£À UÁç«ÄÃt C©sªÀÈ¢Ý À̧A Ȩ́Ü, £ÀA.2500, 6£ÉÃ PÁç̧ ï, ªÀÄjUËqÀ É̄ÃOmï, ªÀÄAqÀå zÀÆ:958230-221717 
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Table-4.2: List of Santwana Centers (Contd...) 
PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 
108 ªÀÄAqÀå ªÀÄzÀÆÝgÀÄ ²çÃ CPÀëAiÀÄ¤PÉÃvÀ£À lç̧ ïÖ, #306, 1£ÉÃ PÁç̧ ï, PÉ.J¸ï.Dgï.n.¹.§¸ï ¤¯ÁÝtzÀ »A s̈ÁUÀ, ªÀÄzÀÆÝgÀÄ zÀÆ:958232-221455 
109 ªÀÄAqÀå PÉ.Dgï.¥ÉÃmÉ jªÀgïªÁå° UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A¸ÉÜ, £ÀA.3211, ºÀ¼É ªÉÄÊ À̧ÆgÀÄ gÀ̧ ÉÛ, PÉ.Dgï.¥ÉÃmÉ 
110 ªÉÄå¸ÀÆgÀÄ ¦jAiÀiÁ¥ÀlÖt gÁfÃªï UÁA¢s JdÄPÉÃµÀ£ï CAqï ªÉ̄ ÉàÃgï lç̧ ÀÖ, ©.JA.gÀ̧ ÉÛ, ¦jAiÀiÁ¥ÀlÖt. zÀÆ:958223-27389 
111 ªÉÄå¸ÀÆgÀÄ £ÀAd£ÀUÀÆqÀÄ CT® s̈ÁgÀvÀ ªÀÄ»¼Á À̧ªÉÄäÃ¼À£À, £ÀA.19, E.qÀ§Æèöå.J¸ï.ºË¹AUï É̈ÆÃqÀð PÁ É̄ÆÃ¤, £ÀAd£ÀUÀÆqÀÄ. zÀÆ:E®è 

112 ªÉÄå¸ÀÆgÀÄ ªÉÄå¸ÀÆgÀÄ 
±ÀQÛzsÁªÀÄ ªÀÅªÀÄ£ï jºÁå©°mÉÃµÀ£ï & qÉªÀ®¥ï ªÉÄAmï Ȩ́Algï, 18-1©. ªÉÄå¸ÀÆgÀÄ-Hn gÀ̧ ÉÛ, eÉ.J¸ï.J¸ï.PÁ É̄Ãeï ºÀwÛgÀ, 
ªÉÄå¸ÀÆgÀÄ zÀÆ:95821-2484371 

113 ªÉÄå¸ÀÆgÀÄ ªÉÄÊ À̧ÆgÀÄvÁ. MqÀ£Ár Ȩ́ÃªÁ À̧A¸ÉÜ, J¸ï.Dgï.J¸ï.PÁ É̄ÆÃ¤, ºÀÆlUÀ½î, É̈¼ÀªÁr CAZÉ, ªÉÄÊ À̧ÆgÀÄ zÀÆ: 95821-2402155 
114 ªÉÄå¸ÀÆgÀÄ n.£ÀgÀ¹Ã¥ÀÄgÀ d£ÉÆÃzÀAiÀÄ ¸ÉÃªÁ lç̧ ïÖ, ©¹®Ä ªÀiÁgÀªÀÄä zÉÃªÀ̧ ÁÜ£ÀzÀ ªÀÄÄA¨sÁUÀ, JA.¹.gÀ̧ ÉÛ, PÀ®è½î, ªÀÄAqÀå  
115 ªÉÄå¸ÀÆgÀÄ ºÀÄt¸ÀÆgÀÄ ªÀÄºÁvÀä UÁA¢s lç̧ ÀÖ, ªÀ̧ ÀAvÀ ¤®AiÀÄ, PÀ®ÄÌtÂPÉ À̧PÀð¯ï, ºÀÄt À̧ÆgÀÄ-571105 zÀÆ:958222-250512 
116 ªÉÄå¸ÀÆgÀÄ ºÉZï.r.PÉÆÃmÉ ²çÃ ZÁªÀÄÄAqÉÃ±Àéj ªÀÄ»¼Á À̧A Ȩ́Ü, ºÉ̈ Áâ¼À, ªÉÄÊ¸ÀÆgÀÄ 

117 ªÉÄå¸ÀÆgÀÄ PÉ.Dgï.£ÀUÀgÀ ²çÃ ªÀiÁvÀÈ²çÃ «zÁå ²PÀët À̧A¸ÉÜ, ²ªÀ±ÀQÛ PÁA¥ÉèPïì, ªÉÄÊ¸ÀÆgÀÄ gÀ̧ ÉÛ, gÀÆ.£ÀA.20,J¸ï.©.JA.JzÀÄgÀÄ,PÉ.Dgï.£ÀUÀgÀ,ªÉÄÊ À̧ÆgÀÄ f É̄è. 

118 aPÀÌªÀÄUÀ¼ÀÆgÀÄ ±ÀÈAUÉÃj ²çÃ DAd£ÉÃAiÀÄ ºÉ̄ ïÛ CAqï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, JA.L.f.2, ºË¸ï £ÀA.3, ºË¹AUï É̈ÆÃqïð 
PÁ É̄ÆÃ¤, aPÀÌªÀÄUÀ¼ÀÆgÀÄ 

119 aPÀÌªÀÄUÀ¼ÀÆgÀÄ ªÀÄÆrUÉgÉ ²çÃ ¸ÀAa ºÉÆ£ÀßªÀÄä ªÀÄ»¼Á ªÀÄAqÀ½, ¦.©.gÀ̧ ÉÛ, ªÁlgï mÁåAPï ºÀwÛgÀ, ªÀÄÆrUÉgÉ-577132. zÀÆ:222628 
120 aPÀÌªÀÄUÀ¼ÀÆgÀÄ aPÀÌªÀÄUÀ¼ÀÆgÀÄ PÀ̧ ÀÆÛgÀ̈ Á ¸ÀzÀ£À, w®PÀ ¥ÁPïð gÀ̧ ÉÛ, «dAiÀÄ¥ÀÄgÀ JPÀìmÉ£ïµÀ£ï, aPÀÌªÀÄUÀ¼ÀÆgÀÄ.zÀÆ:958262-228324 
121 aPÀÌªÀÄUÀ¼ÀÆgÀÄ J£ï.Dgï.¥ÀÄgÀ ¸ÉÆÃ¶AiÀÄ¯ï ªÉ̄ ï¥sÉÃgï Ȩ́Æ Ȩ́Ên, J£ï.Dgï.¥ÀÄgÀ, aPÀÌªÀÄUÀ¼ÀÆgÀÄ f É̄è.   

122 aPÀÌªÀÄUÀ¼ÀÆgÀÄ PÀqÀÆgÀÄ 
²çÃ «ÃgÀ̈ sÀzÉçÃ±ÀégÀ «zÁå À̧A¸ÉÜ, ©.ºÉZï.gÀ̧ ÉÛ, À̧PÁðj ¥ÀzÀ«¥ÀÆªÀð PÁ É̄Ãf£À JzÀÄgÀÄ, ªÀÄ É̄èÃ±ÀégÀ À̧PÀð¯ï ºÀwÛgÀ, PÀqÀÆgÀÄ. 
zÀÆ:958267-221414 

123 aPÀÌªÀÄUÀ¼ÀÆgÀÄ vÀjÃPÉgÉ d£ÀaAvÀ£À ¥ÀlÖt ºÁUÀÆ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A Ȩ́Ü, §¸ÀªÉÃ±ÀégÀ ©Ã¢, vÀjÃPÉgÉ.zÀÆ:958261-223656 
124 GqÀÄ¦ GqÀÄ¦ f¯Áè ªÀÄ»¼Á ªÀÄAqÀ¼À MPÀÆÌl, µÀgÁªÀÅ PËA¥ËAqï, «ªÉÃPÁ£ÀAzÀ À̧ÆÌ¯ï ºÀwÛgÀ, CdÓgÀPÁqÀÄ, GqÀÄ¦ 
125 GqÀÄ¦ PÁPÀð¼À PÁPÀð¼À vÁ®ÆèPÀÄ ªÀÄ»¼Á ªÀÄAqÀ½UÀ¼À MPÀÆÌl, PÁPÀð¼À vÁ®ÆèPÀÄ, GqÀÄ¦ f É̄è 
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Table-4.2: List of Santwana Centers (Contd...) 
PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 

126 ºÁ¸À£À ¨ÉÃ®ÆgÀÄ ²çÃ ¤ªÉÃ¢vÁ «zÁå À̧A¸ÉÜ, ©PÉÆÌÃqÀÄ, É̈Ã®ÆgÀÄ 
127 ºÁ¸À£À ¸ÀPÀ̄ ÉÃ±À¥ÀÄgÀ vÁgÀÄtå ªÀÄ»¼Á À̧ªÀiÁd, J¸ï.¦.gÀ̧ ÉÛ, PÀÄ±Á®£ÀUÀgÀ §qÁªÀuÉ, À̧PÀ̄ ÉÃ±À¥ÀÄgÀ. zÀÆ:958173-44607 
128 ºÁ¸À£À CgÀ¹ÃPÉgÉ ²®à²çÃ ªÀÄ»¼Á À̧ªÀiÁd £ÀA.72/3, ªÉÆzÀ°AiÀiÁgï gÀ̧ ÉÛ, CgÀ¹ÃPÉgÉ-573103. zÀÆ:958174-231469 
129 ºÁ¸À£À CgÀPÀ®UÀÆqÀÄ ªÀÄzsÀÄ²çÃ ªÀÄ»¼Á À̧ªÀiÁd (j), ªÀÄzsÀÄ¤ªÁ¸À, ºÉAlUÉgÉ gÀ̧ ÉÛ, CgÀPÀ®UÀÆqÀÄ zÀÆ:9449707511, 08175-220511 
130 ºÁ¸À£À D®ÆgÀÄ ±ÉéÃvÁ «zÁå À̧A¸ÉÜ, zÁ À̧gÀPÉÆ¥Àà®Ä, ¸Á®UÁªÉÄ gÀ̧ ÉÛ, ºÁ À̧£À 
131 ºÁ¸À£À ºÁ¸À£À fÃªÀ£ÀzsÁgÁ ¸ÉÃªÁ PÉÃAzÀç, ®Qëöä¥ÀÄgÀ JPÀëmÉ£Àë£ï, ºÁ À̧£À-573201. zÀÆ:958172-263919 

132 ºÁ¸À£À ºÉÆ¼É£ÀgÀ¹Ã¥ÀÄgÀ 
²çÃPÁAvÀ «zÁå À̧A¸ÉÜ, ¥ÉçÃªÀÄ ¤®AiÀÄ, zÉÃªÀgÁeï CgÀ̧ ï gÀ̧ ÉÛ, GzÉÆåÃUÀ̧ ÀÜ ªÀÄ»¼Á «zÁåyð ¤®AiÀÄzÀ ºÀwÛgÀ, «zÁå£ÀUÀgÀ, 
ºÁ¸À£À 

133 ºÁ¸À£À ZÀ£ÀßgÁAiÀÄ¥ÀlÖt ¥ÀÈyé UÁç«ÄÃt ªÀÄ»¼Á ««zsÉÆÃzÉÞÃ±À ¸ÀAWÀ, £ÀA.61/11, PÀÄªÉA¥ÀÄ£ÀUÀgÀ, ZÀ£ÀßgÁAiÀÄ¥ÀlÖt 
134 PÉÆqÀUÀÄ «gÁd¥ÉÃmÉ ¸ÀÆàwð ²PÀët ªÀÄvÀÄÛ UÁç«ÄÃt C©sªÀÈ¢Þ À̧A¸ÉÜ, ªÉÄÊ£ï gÉÆÃqï, ¨Á¼À̄ É-571219 zÀÆ: 08274-341417, 9742109770 

 135 PÉÆqÀUÀÄ ªÀÄrPÉÃj PÉÆqÀUÀÄ f¯Áè ²±ÀÄ PÀ̄ Áåt ¸ÀA Ȩ́Ü, ¸ÀPÁðj §¸ï ¤¯ÁÝtzÀ ºÀwÛgÀ, PÉÆ»£ÀÆgï gÀ̧ ÉÛ, ªÀÄrPÉÃj zÀÆ: 958272-229004 
136 ZÁªÀÄgÁd£ÀUÀgÀ AiÀÄ¼ÀAzÀÆgÀÄ VçÃ£ï UÁç«ÄÃuÁ©sªÀÈ¢Þ ªÀÄvÀÄÛ vÀgÀ̈ ÉÃw ¸ÀA¸ÉÜ, ºÉUÀÎªÁr, PÀÄzÉÃgÀÄ CAZÉ, ZÁªÀÄgÁd£ÀUÀgÀ 
137 ZÁªÀÄgÁd£ÀUÀgÀ PÉÆ¼ÉîÃUÁ® ¥ÀÆtðZÀAzÀç JdÄPÉÃµÀ£ï lç̧ ïÖ, £ÀA.7/253, PÉ.J¸ï.Dgï.n.¹.§¸ï ¸ÁÖöåAqï ºÀwÛgÀ, PÉÆ¼ÉîÃUÁ® zÀÆ:9241051041 
138 ZÁªÀÄgÁd£ÀUÀgÀ UÀÄAqÀÄè¥ÉÃmÉ AiÀÄÆvï qÉªÀ®¥ïªÉÄAmï ZÁjl§¯ï lç̧ ïÖ, ¦.©. £ÀA.28, UÀÄAqÀÄè¥ÉÃmÉ 

139 ZÁªÀÄgÁd£ÀUÀgÀ ZÁªÀÄgÁd£ÀUÀgÀ gÁfÃªï UÁA¢s JdÄPÉÃµÀ£ï CAqï ªÉ̄ ÉàÃgï lç̧ ÀÖ, ¹.J¸ï.§AUÁgÀ̧ Áé«Ä PÁA¥ÉèPÀì, zÉÆqÀØ CAUÀr ©Ã¢, ZÁªÀÄgÁd£ÀUÀgÀ. 
zÀÆ:958226-224491 

140 zÀQëtPÀ£ÀßqÀ ¨É¼ÀÛAUÀr ¨É¼ÀÛAUÀr vÁ®ÆèPÀÄ ªÀÄ»¼Á ªÀÄAqÀ½UÀ¼À MPÀÆÌl, ¨É¼ÀÛAUÀr vÁ®ÆèPÀÄ 
141 zÀQëtPÀ£ÀßqÀ ¸ÀÄ¼Àå ªÀÄ»¼Á À̧ªÀiÁd, À̧Ä¼Àå 
142 zÀQëtPÀ£ÀßqÀ ¥ÀÄvÀÆÛgÀÄ d£À²PÀët lç̧ ïÖ, ¦sÃ¯ïØ ªÀÇå, ¥ÀA¥ïªÉ̄ ï ºÀwÛgÀ, PÀAPÀ£Ár, ªÀÄAUÀ¼ÀÆgÀÄ. 
143 zÀQëtPÀ£ÀßqÀ ªÀÄAUÀ¼ÀÆgÀÄ ¥ÀçeÕÁ PË¤ì°AUï Ȩ́Algï, ¥À¼À¤ gÀ̧ ÉÛ, PÀAPÀ£Ár, ªÀÄAUÀ¼ÀÆgÀÄ-575002. zÀÆ:95824-2432903, 2432682 
144 §¼Áîj ¸ÀAqÀÆgÀÄ ¥ÀçUÀw ¸ÀªÀÄUÀç C©sªÀÈ¢Þ À̧A¸ÉÜ, 1£ÉÃ ªÁqïð, PÀÆrèV, §¼Áîj f É̄è. 
145 §¼Áîj §¼Áîj PÁqïð, ªÀÄÄgÁfð ±Á É̄ »A¨sÁUÀ, eÉÊ¯ï UÉÆÃqÉ »A¨sÁUÀ, ¥ÁªÀðw£ÀUÀgÀ ªÀÄÄRågÀ̧ ÉÛ, §¼Áîj. zÀÆ:958392-266850  
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Table-4.2: List of Santwana Centers (Contd...) 
PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 

146 §¼Áîj ¹gÀUÀÄ¥Àà ¸ÉAlgï ¥sÁgï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï (PÁqïð), eÉÊ¯ï UÉÆÃqï »A s̈ÁUÀ, ¥ÁªÀðw £ÀUÀgÀ, §¼Áîj zÀÆ:08392-266850, 
267001 

147 §¼Áîj ºÀÆ«£ÀºÀqÀUÀ° zÀÄUÁð¥ÀgÀªÉÄÃ±Àéj ªÀÄ»¼Á ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧AWÀ, AiÉÆÃd£É PÀbÉÃj, ±À²zsÀgÀ PÁA¥ÉèPïì, ºÀÆ«£À ºÀqÀUÀ°-583219 
148 §¼Áîj ºÀUÀjÃ¨ÉÆªÀÄä£ÀºÀ½î ¸ÀàAzÀ£À À̧ªÀiÁd Ȩ́ÃªÁ ºÁUÀÆ ¸ÁA À̧ÌÈwPÀ ¸ÀA Ȩ́Ü, £ÀA.542, 3£ÉÃ ªÁqïð, HgÀªÀÄä zÉÃªÀ̧ ÁÜ£ÀzÀ ºÀwÛgÀ, PÀÆrèV. 
149 §¼Áîj ºÉÆ¸À¥ÉÃmÉ ¸ÀÄgÀ©s ¸ÀªÀÄUÀç ªÀiÁ£ÀªÀ PÀ̄ Áåt C©sªÀÈ¢Þ À̧A¸ÉÜ, £ÀA.1 f /2© . 1£ÉÃ ªÁqïð, UÀÄqÀPÉÆÃl gÀ̧ ÉÛ, ¨Á¥ÀÆf £ÀUÀgÀ, PÀÆrèV. 

150 §¼Áîj PÀÆrèV ±ÀÄ¨sÉÆÃzÀAiÀÄ gÀÆgÀ̄ ï CAqï C§ð£ï qÉªÀ®¥ÀªÉÄAmï Ȩ́Æ¸Éån, ©rN PÀbÉÃj ºÀwÛgÀ, ºÉÆ¸À¥ÉÃmÉ gÀ̧ ÉÛ, PÀÆrèV. 
zÀÆ:958391-220601 

151 ©ÃzÀgï ¨sÁ°Ì ¸ÀgÀ̧ Àéw ªÀÄ»¼Á ªÀÄAqÀ¼À, «dAiÀÄªÀÄºÁAvÉÃ±ÀégÀ£ÀUÀgÀ, ¨sÁ°Ì-585328 

152 ©ÃzÀgï §¸ÀªÀPÀ̄ Áåt ªÀÄÄzsÉÆÃ¼À ²çÃ ²ªÀAiÉÆÃV ²ªÀ°AUÉÃ±ÀégÀ «zÁå À̧A¸ÉÜ (JA.J¸ï.J¸ï.), eÉÆÃ¼ÀzÁ¥ÀPÁ, s̈Á°Ì vÁ®ÆèPÀÄ 

153 ©ÃzÀgï ©ÃzÀgï QvÀÆÛgÀÄ gÁtÂ ZÉ£ÀßªÀÄä ªÀÄ»¼Á ªÀÄAqÀ½, PÉ.ºÉZï.©. PÁ É̄ÆÃ¤, ©ÃzÀgï. zÀÆ:958482-229944 
154 ©ÃzÀgï ºÀÄªÀÄ£Á¨Ázï CPÀÌªÀÄºÁzÉÃ« AiÀÄÄªÀw ªÀÄAqÀ½, gÉÃZÀnÖ ¤ªÁ À̧, ºÀ¼É rVç PÁ É̄ÃdÄ ºÀwÛgÀ, ºÀÄªÀÄ£Á¨Ázï zÀÆ: E®è 
155 ©ÃzÀgï OgÁzï »AzÀÆ¸ÁÛ£ï °§gÀ̄ ï JdÄPÉÃµÀ£À̄ ï Ȩ́Æ¸ÉÊn, CªÀÄgÉÃ±ÀégÀ PÁ É̄Ãeï ºÀwÛgÀ, £ÀªÉÇqÉ ©°ØAUï, OgÁzï. zÀÆ: 9241082836 

156 gÁAiÀÄZÀÆgÀÄ °AUÀ̧ ÀUÀÆgÀÄ ¸ÀÈ¶Ö ªÀÄ»¼Á ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Ý À̧A Ȩ́Ü, ªÀiÁvÉÆÃ²çÃ ¤®AiÀÄ, À̧AUÀªÉÄÃ±ÀégÀ PÁ É̄ÆÃ¤, vÀºÀ¹Ã¯ï D¦sÃ¸ï ºÀwÛgÀ, 
°AUÀ̧ ÀUÀÆgÀÄ. zÀÆ:958537-236680 

157 gÁAiÀÄZÀÆgÀÄ ¹AzsÀ£ÀÆgÀÄ ²çÃ ¹zÀÞgÁªÉÄÃ±ÀégÀ UÁç«ÄÃt ««zÉÆÃzÉÝÃ±À d£À̧ ÉÃªÁ À̧AWÀ, ±ÀgÀt¥Àà ºÉ£Àß½î, ¹AzsÀ£ÀÆgÀÄ §¸ï ¤¯ÁÝtzÀ ºÀwÛgÀ, 
¹AzsÀ£ÀÆgÀÄ. 

158 gÁAiÀÄZÀÆgÀÄ ªÀiÁ¤é zÉÃ« ªÀÄ»¼Á ªÀÄAqÀ½, 1-4-157/28, zÀUÁð ºÀwÛgÀ, ¹AzsÀ£ÀÆgÀÄ gÀ̧ ÉÛ, ªÀiÁ¤é. zÀÆ:9448910405 
159 gÁAiÀÄZÀÆgÀÄ gÁAiÀÄZÀÆgÀÄ ¸ÉÃªÁ, 12-11-61, CgÀ̈ ï ªÉÆºÀ̄ Áè, gÁAiÀÄZÀÆgÀÄ zÀÆ:958532-228641 
160 gÁAiÀÄZÀÆgÀÄ zÉÃªÀzÀÄUÀð D¢ eÁA§ªÀ ²PÀët À̧A Ȩ́Ü, ¨Á¥ÀÆf NtÂ, zÉÃªÀzÀÄUÀð, gÁAiÀÄZÀÆgÀÄ-584 111. zÀÆ:E®è. 
161 PÉÆ¥Àà¼À AiÀÄ®ÄâUÀð ªÀÄ»¼Á ªÀÈwÛ ²PÀët ªÀÄvÀÄÛ C©sªÀÈ¢Þ À̧AWÀ, s̈ÁUÀå£ÀUÀgÀ, PÉÆ¥Àà¼À  zÀÆ:08539-234010 
162 PÉÆ¥Àà¼À PÀÄµÀÖV «£ÀÆvÀ£À ²PÀët À̧A¸ÉÜ, »gÉÃªÀÄoÀ ©°ØAUï, §¸ï ¤¯ÁÝtzÀ JzÀÄgÀÄ, PÀÄµÀÖV zÀÆ:958536-267747, 9448192428 
163 PÉÆ¥Àà¼À UÀAUÁªÀw «ÃgÀÄ UÁç«ÄÃuÁ©sªÀÈ¢Þ ºÁUÀÆ PÀ̄ Áåt ¸ÀA Ȩ́Ü, zÁ À̧£Á¼À, UÀAUÁªÀw vÁ®ÆèPÀÄ, PÉÆ¥Àà¼À f É̄è. 
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Table-4.2: List of Santwana Centers (Contd...) 
PÀç.¸ÀA f É̄èAiÀÄ ºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA ¸ÉÃªÁ À̧A¸ÉÜAiÀÄ ºȨ́ ÀgÀÄ 

164 UÀÄ®âUÁð ¸ÉÃqÀA ¸ÀÆàwð JdÄPÉÃµÀ£ï CAqï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï Ȩ́Æ Ȩ́Ên, ªÀÄÄ¼ÀSÉÃqÀ, ¸ÉÃqÀA vÁ®ÆèPÀÄ zÀÆ: E®è 
165 UÀÄ®âUÁð aAZÉÆÃ½ «ªÀÄÄQÛ eÕÁ£ÀzÀ±Àð£À ²PÀët À̧A Ȩ́Ü, £ÁAiÀÄ£ÀÆgÀÄ PÁA¥ÉèPïì, ZÀAzÁ¥ÀÄgÀ, aAZÉÆÃ½ zÀÆ:958475-273899 
166 UÀÄ®âUÁð avÁÛ¥ÀÄgÀ D À̧gÉ À̧A¸ÉÜ, ¥sÁèmï £ÀA147, ±ÉÆÃ s̈À ªÉÄl¤ðn ºÉÆÃA JzÀÄgÀÄ, «zÁå£ÀUÀgÀ, JA.J¸ï.PÉ.«Ä¯ï gÀ̧ ÉÛ, UÀÄ®âUÀð 
167 UÀÄ®âUÁð C¥sÀd¯ï¥ÀÄgÀ «.PÉ.f.²PÀët ¸ÀA Ȩ́Ü, gÉÃªÀt¹zÉÝÃ±ÀégÀ PÁ É̄ÆÃ¤, C¥sÀd¯ï¥ÀÄgÀ, UÀÄ®âUÀð 
168 UÀÄ®âUÁð C¼ÀAzÀ ¸ÀªÀÄvÁ É̄ÆÃPÀ²PÀët ¸À«Äw, vÁ®ÆèPÀÄ ¥ÀAZÁ¬ÄÛ PÀbÉÃj JzÀÄgÀÄ, C¼ÀAzÀ, UÀÄ®âUÁð f É̄è. zÀÆ:958477-203672 
169 UÀÄ®âUÁð eÉÃªÀVð «±ÀéPÀ̄ Áåt UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A¸ÉÜ, EeÉÃj, eÉÃªÀVð vÁ®ÆèPÀÄ zÀÆ:9900594271 
170 UÀÄ®âUÁð UÀÄ®âUÁð EAnUÉçÃmÉqï qÉªÀ®¥ïªÉÄAmï DUÀð£ÉÊ¸ÉÃµÀ£ï £ÀA.40, UÉÆÃzÀÄvÁ¬Ä £ÀUÀgÀ, eÉÃªÀVð gÀ̧ ÉÛ, UÀÄ®âUÀð.  

 
4.5 List of Sample Santwana Centers  
From the list of Santwana Centers given in Table-4.2 above, sample Santwana Centers are selected at random which are listed below (Table-
4.3). 
 

Table-4.3: List of Sample Santwana Centers 

PÀç.¸ÀA f É̄èAiÀÄºȨ́ ÀgÀÄ vÁ®ÆèQ£ÀºȨ́ ÀgÀÄ ¸ÀéAiÀÄA¸ÉÃªÁ À̧A Ȩ́ÜAiÀÄºȨ́ ÀgÀÄ 

1 avÀçzÀÄUÀð avÀçzÀÄUÀð §¸ÀªÉÃ±ÀégÀ «zÁå À̧A Ȩ́Ü, ²çÃ gÀAUÀ£ÁxÀ ¤®AiÀÄ, AiÀÄÆ¤AiÀÄ£ï ¥ÁPïð JzÀÄgÀÄ, avÀçzÀÄUÀð 
zÀÆ:958194-229236 

2 avÀçzÀÄUÀð ZÀ¼ÀîPÉgÉ ²çÃ ªÉAPÀmÉÃ±ÀégÀ UÁç«ÄÃuÁ©sªÀÈ¢Ý ªÀÄvÀÄÛ ²PÀët À̧A¸ÉÜ, vÁåUÀgÁd £ÀUÀgÀ, CAZÉ PÀbÉÃj gÀ̧ ÉÛ, ZÀ¼ÀîPÉgÉ-
577522  

3 ºÁªÉÃj ¨ÁåqÀV ²çÃ §¸ÀªÉÃ±ÀégÀ «zÁå À̧A¸ÉÜ, «.«.ºÀ¼Àî½î, 6£ÉÃ PÁç̧ ï, ªÁVÃ±ï £ÀUÀgÀ, gÁtÂ̈ É£ÀÆßgÀÄ zÀÆ: 
9448038400 

4 ºÁªÉÃj ¸ÀªÀtÆgÀÄ ¸ÀàAzÀ£À C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, ZÁªÀÄÄAqÉÃ±Àéj PÁ É̄ÆÃ¤, §APÁ¥ÀÄgÀ 
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Table-4.3: List of Sample Santwana Centers (Contd...) 

PÀç.¸ÀA f É̄èAiÀÄºȨ́ ÀgÀÄ vÁ®ÆèQ£ÀºȨ́ ÀgÀÄ ¸ÀéAiÀÄA¸ÉÃªÁ À̧A Ȩ́ÜAiÀÄºȨ́ ÀgÀÄ 

5 ºÁªÉÃj ²UÁÎAªÀ EqÁj, ©.¹.JA.±ÉlÖgï ©°ØAUï,  §¸ï ¤¯ÁÝtzÀ ºÀwÛgÀ, §APÁ¥ÀÄgÀ, ²UÁÎAªï vÁ®ÆèPÀÄ, ºÁªÉÃj. 
zÀÆ:958378-254861 

6 zÁªÀtUÉgÉ ºÀjºÀgÀ ªÀÄÆ£ïªÉ̈ ï eÉÆÃ£ï, § À̧ªÉÃ±ÀégÀ ¤®AiÀÄ, J ¨ÁèPï, J.¦.JA.¹.JzÀÄgÀÄ, ¹n ¥sÁå«Ä° ¸ÉAlgï ¥ÀPÀÌ, 
«zÁå£ÀUÀgÀ, ºÀjºÀgÀ 

7 zÁªÀtUÉgÉ zÁªÀtUÉgÉ ªÀ¤vÁ À̧ªÀiÁd, §qÁªÀuÉ ¥ÉÆÃ°¸ï oÁuÉ PÀlÖqÀ, ºÉÊ À̧ÆÌ¯ï ªÉÄÊzÁ£ÀzÀ JzÀÄgÀÄ, zÁªÀtUÉgÉ 
zÀÆ:958192-236204 

8 GqÀÄ¦ GqÀÄ¦ f¯Áè ªÀÄ»¼Á ªÀÄAqÀ¼À MPÀÆÌl, µÀgÁªÀÅ PËA¥ËAqï, «ªÉÃPÁ£ÀAzÀ À̧ÆÌ¯ï ºÀwÛgÀ, CdÓgÀPÁqÀÄ, 
GqÀÄ¦ zÀÆ:E®è 

9 GvÀÛgÀPÀ£ÀßqÀ s̈ÀlÌ¼À PÀÄªÀÄÄzÁ C©sªÀÈ¢Þ À̧A¸ÉÜ, »gÉÃ É̈Ê¯ï, ºÉÆ£ÁßªÀgÀ vÁ®ÆèPÀÄ   zÀÆ: 08387-262158, 9480789436 

10 GvÀÛgÀPÀ£ÀßqÀ ¹¹ð ¸ÁAvÀé£À ªÀÄ»¼Á ªÉÃ¢PÉ, À̧ºÁå¢ç PÁ É̄ÆÃ¤, ¹¹ð zÀÆ: 08384-225177 
11 GvÀÛgÀPÀ£ÀßqÀ PÁgÀªÁgÀ PÀgÀÄuÁ, 495, ¯ÁåªÉÄÃgï ªÉÄÊ£ï gÉÆÃqï, PÁgÀªÁgÀ zÀÆ: 08382-221085 

12 zÀQëtPÀ£ÀßqÀ ªÀÄAUÀ¼ÀÆgÀÄ ¥ÀçeÕÁ PË¤ì°AUï Ȩ́Algï, ¥À¼À¤ gÀ̧ ÉÛ, PÀAPÀ£Ár, ªÀÄAUÀ¼ÀÆgÀÄ-575002. zÀÆ:95824-2432903, 
2432682 

13 ¨ÁUÀ®PÉÆÃmÉ ¨ÁUÀ®PÉÆÃmÉ ²çÃ §¸ÀªÉÃ±ÀégÀ UÁç«ÄÃt C©sªÀÈ¢Ý ¥ÀçwµÁ×£À CAqï À̧é GzÉÆåÃUÀ vÀgÀ̈ sÉÃw À̧A¸ÉÜ, ©«© À̧AWÀzÀ 
DªÀgÀt, PÁ É̄Ãeï gÀ̧ ÉÛ, ¨ÁUÀ®PÉÆÃmÉ-587101, zÀÆ:08354-200205, 200651 

14 ¨ÁUÀ®PÉÆÃmÉ ¨ÁzÁ«Ä ²æÃ ºÉÆ¼É ºÀÄZÉÑÃ±ÀégÀ ²PÀët ºÁUÀÆ UÁæ«ÄÃt C©üªÀÈ¢Þ À̧A¸ÉÜ, UÀÄ¼ÉÃzÀ UÀÄqÀØ, ¨ÁzÁ«Ä vÁ®ÆèPÀÄ 
15 ¨ÁUÀ®PÉÆÃmÉ ºÀÄ£ÀUÀÄAzÀ D±Á¢Ã¥À CAUÀ«PÀ®gÀ À̧ªÀð C©sªÀÈ¢Þ Ȩ́ÃªÁ À̧A¸ÉÜ, £ÀA.4, ²ªÁf£ÀUÀgÀ, E®PÀ®è-587125  
16 É̈¼ÀUÁA É̈¼ÀUÁA ªÀÄ»¼Á PÀ̄ Áåt ¸ÀA Ȩ́Ü, ¸ÉPÀÖgï £ÀA.2, ¥sÁèmï £ÀA.92, ²ªÀ§¸ÀªÀ£ÀUÀgÀ, É̈¼ÀUÁA. zÀÆ:95831-2403261 
17 É̈¼ÀUÁA É̈Ê®ºÉÆAUÀ® CPÀÌªÀÄºÁzÉÃ« ªÀÄ»¼Á PÀ̄ Áåt ¸ÀA Ȩ́Ü,  UÁqÀ« ©°ØAUï, «zÁå£ÀUÀgÀ, ¨ÉÊ®ºÉÆAUÀ®. zÀÆ:9449624128 
18 É̈¼ÀUÁA ¸ËAzÀwÛ azÀA§gÉÃ±ÀégÀ UÁç«ÄÃuÁ©sªÀÈ¢Þ ¸ÀA Ȩ́Ü, UÀÄ®ð ºÉÆ¸ÀÆgÀÄ, ¸ËAzÀwÛ, ¨É¼ÀUÁA zÀÆ:958330-222474 

19 É̈¼ÀUÁA CxÀtÂ ¸ÀºÀPÁgÀ ²PÀët ªÀÄvÀÄÛ ¸ÀªÀiÁd PÀ̄ Áåt ¸ÀA¸ÉÜ, UÉÆÃnQAr ©°ØAUï, UÀÄdgÁw ªÀÄAUÀ¼À PÁAiÀiÁð®AiÀÄzÀ 
ºÀwÛgÀ, UÀaÑ£ÀªÀÄoÀ gÉÆÃqÀ, CxÀtÂ. zÀÆ:958289-251279 
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Table-4.3: List of Sample Santwana Centers (Contd...) 

PÀç.¸ÀA f É̄èAiÀÄºȨ́ ÀgÀÄ vÁ®ÆèQ£ÀºȨ́ ÀgÀÄ ¸ÀéAiÀÄA¸ÉÃªÁ À̧A Ȩ́ÜAiÀÄºȨ́ ÀgÀÄ 

20 §¼Áîj ¹gÀUÀÄ¥Àà ¸ÉAlgï ¥sÁgï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï (PÁqïð), eÉÊ¯ï UÉÆÃqï »A s̈ÁUÀ, ¥ÁªÀðw £ÀUÀgÀ, §¼Áîj 
zÀÆ:08392-266850, 267001 

21 §¼Áîj ºÀUÀjÃ É̈ÆªÀÄä£ÀºÀ½î ¸ÀàAzÀ£À À̧ªÀiÁd Ȩ́ÃªÁ ºÁUÀÆ ¸ÁA À̧ÌÈwPÀ ¸ÀA Ȩ́Ü, £ÀA.542, 3£ÉÃ ªÁqïð, HgÀªÀÄä zÉÃªÀ̧ ÁÜ£ÀzÀ ºÀwÛgÀ, 
PÀÆrèV. 

22 §¼Áîj PÀÆrèV ±ÀÄ¨sÉÆÃzÀAiÀÄ gÀÆgÀ̄ ï CAqï C§ð£ï qÉªÀ®¥ÀªÉÄAmï Ȩ́Æ¸Éån, ©rN PÀbÉÃj ºÀwÛgÀ, ºÉÆ¸À¥ÉÃmÉ gÀ̧ ÉÛ, 
PÀÆrèV. zÀÆ:958391-220601 

23 ©ÃzÀgï ©ÃzÀgï QvÀÆÛgÀÄ gÁtÂ ZÉ£ÀßªÀÄä ªÀÄ»¼Á ªÀÄAqÀ½, PÉ.ºÉZï.©. PÁ É̄ÆÃ¤, ©ÃzÀgï. zÀÆ:958482-229944 

24 ©ÃzÀgï OgÁzï »AzÀÆ¸ÁÛ£ï °§gÀ̄ ï JdÄPÉÃµÀ£À̄ ï Ȩ́Æ¸ÉÊn, CªÀÄgÉÃ±ÀégÀ PÁ É̄Ãeï ºÀwÛgÀ, £ÀªÉÇqÉ ©°ØAUï, OgÁzï. zÀÆ: 
9241082836 

25 ©eÁ¥ÀÄgÀ ©eÁ¥ÀÄgÀ ²çÃzsÀgÀ̧ Áé«Ä «zÁåªÀzsÀðPÀ ¸ÀAWÀ, À̧PÁðj ¥Á°mÉQßPï ºÀwÛgÀ, ¨ÁUÀ®PÉÆÃmÉ gÀ̧ É, ©eÁ¥ÀÄgÀ zÀÆ:958352-
223648 

26 ©eÁ¥ÀÄgÀ ¹AzsÀV ²çÃzsÀgÀ̧ Áé«Ä «zÁåªÀzsÀðPÀ ¸ÀAWÀ, ²ªÀ±ÀgÀt¥Àà ZÉ£ÀÆßgÀ ¥ÉÆÃgÀªÁ® PÁ É̄Ãeï JzÀÄgÀÄ, ©eÁ¥ÀÄgÀ gÀ̧ ÉÛ, 
¹AzsÀV 

27 gÁAiÀÄZÀÆgÀÄ °AUÀ̧ ÀUÀÆgÀÄ ¸ÀÈ¶Ö ªÀÄ»¼Á ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Ý À̧A Ȩ́Ü, ªÀiÁvÉÆÃ²çÃ ¤®AiÀÄ, À̧AUÀªÉÄÃ±ÀégÀ PÁ É̄ÆÃ¤, vÀºÀ¹Ã¯ï 
D¦sÃ¸ï ºÀwÛgÀ, °AUÀ̧ ÀUÀÆgÀÄ. zÀÆ:958537-236680 

28 gÁAiÀÄZÀÆgÀÄ zÉÃªÀzÀÄUÀð D¢ eÁA§ªÀ ²PÀët À̧A Ȩ́Ü, ¨Á¥ÀÆf NtÂ, zÉÃªÀzÀÄUÀð, gÁAiÀÄZÀÆgÀÄ-584 111. zÀÆ:E®è. 
29 PÉÆ¥Àà¼À AiÀÄ®ÄâUÀð ªÀÄ»¼Á ªÀÈwÛ ²PÀët ªÀÄvÀÄÛ C©sªÀÈ¢Þ À̧AWÀ, s̈ÁUÀå£ÀUÀgÀ, PÉÆ¥Àà¼À  zÀÆ:08539-234010 

30 UÀÄ®âUÁð C¼ÀAzÀ ¸ÀªÀÄvÁ É̄ÆÃPÀ²PÀët ¸À«Äw, vÁ®ÆèPÀÄ ¥ÀAZÁ¬ÄÛ PÀbÉÃj JzÀÄgÀÄ, C¼ÀAzÀ, UÀÄ®âUÁð f É̄è. zÀÆ:958477-
203672 

31 UÀÄ®âUÁð eÉÃªÀVð «±ÀéPÀ̄ Áåt UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A¸ÉÜ, EeÉÃj, eÉÃªÀVð vÁ®ÆèPÀÄ zÀÆ:9900594271 
32 UÀÄ®âUÁð UÀÄ®âUÁð EAnUÉçÃmÉqï qÉªÀ®¥ïªÉÄAmï DUÀð£ÉÊ¸ÉÃµÀ£ï £ÀA.40, UÉÆÃzÀÄvÁ¬Ä £ÀUÀgÀ, eÉÃªÀVð gÀ̧ ÉÛ, UÀÄ®âUÀð.  
33 UÀzÀUï £ÀgÀUÀÄAzÀ ¥ÀAZÀ«Ä ªÀÄ»¼Á ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A Ȩ́Ü, n.JA.¹.gÀ̧ ÉÛ, £ÀgÀUÀÄAzÀ, UÀzÀUÀ 
34 UÀzÀUï ²gÀºÀnÖ gÁdgÁeÉÃ±Àéj ªÀÄ»¼Á ««zsÉÆÃzÉÝÃ±À ¸ÀAWÀ, SÁ¢ PÉÃAzÀçzÀ ºÀwÛgÀ ¨ÉlUÉÃj, UÀzÀUÀ. zÀÆ:9886084565 
35 zsÁgÀªÁqÀ £ÀªÀ®UÀÄAzÀ ¸ÁzsÀ£Á ªÀÄ»¼Á ªÀÄvÀÄÛ ªÀÄPÀÌ¼À C©sªÀÈ¢Þ À̧A¸ÉÜ, ªÀiÁ£ÀªÀ ºÀPÀÄÌUÀ¼À PÉÃAzÀç, vÉÃd¹é£ÀUÀgÀ, zsÁgÀªÁqÀ 
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Table-4.3: List of Sample Santwana Centers (Contd...) 

PÀç.¸ÀA f É̄èAiÀÄºȨ́ ÀgÀÄ vÁ®ÆèQ£ÀºȨ́ ÀgÀÄ ¸ÀéAiÀÄA¸ÉÃªÁ À̧A Ȩ́ÜAiÀÄºȨ́ ÀgÀÄ 

36 zsÁgÀªÁqÀ ºÀÄ§â½î ¹èUïì, ¦PÁPï ºÉÆÃl¯ï PÁA¥ÀèPïì,   £ÀÆå PÁl£ï ªÀiÁPÉðmï, ºÀÄ§½î. zÀÆ:95836-2356587, 2357091 

37 É̈AUÀ¼ÀÆgÀÄ£ÀUÀgÀ É̈AUÀ¼ÀÆgÀÄ£ÀUÀgÀ d£ÉÆÃzÀAiÀÄ ¸ÉÃªÁ À̧A¸ÉÜ, #3,5th Main,9th Cross, Jayamahal Extension Bangalore-560046 
©üÃªÀÄAiÀÄå 9902027928 

38 É̈AUÀ¼ÀÆgÀÄ£ÀUÀgÀ É̈AUÀ¼ÀÆgÀÄGvÀÛgÀ 
vÀ£ïfÃªÀiïG¯ï ªÉÆ»ì£Áxï ZÁjmÉ§¯ï lç̧ ïÖ (Aasra Women Helpline), No.28, 6th cross, 

Vivani Road, Sagaipuram, Frazer Town, Bangalore-560084 (Shahida Begum-
9845383905) 

39 É̈AUÀ¼ÀÆgÀÄ£ÀUÀgÀ É̈AUÀ¼ÀÆgÀÄzÀQët EªÀiÁå£ÀÄåªÉ̄ ï D¥sÀð£ÉÃeï CAqï ZÉÊ¯ïØ PÉÃgï ¸ÉAlgï, 13/1, 19th main BTM 1st stage, É̈AUÀ¼ÀÆgÀÄ  
zÀÆ: 9886164144 (Soundarrajan) 

40 É̈AUÀ¼ÀÆgÀÄUÁçªÀiÁAvÀgÀ £É®ªÀÄAUÀ® ²çÃ ²ªÀPÀÄªÀiÁgÀ ¸Áé«ÄÃfAiÀÄªÀgÀ KPÀvÁ ZÁjl§¯ï lç̧ ïÖ, £ÀA.66/67, 5£ÉÃ ªÀÄÄRå gÀ̧ ÉÛ, gÀAPÁ £ÀUÀgÀ, 
PÉ.ºÉZï.©.gÀ̧ ÉÛ, É̈AUÀ¼ÀÆgÀÄ-32 

41 É̈AUÀ¼ÀÆgÀÄUÁçªÀiÁAvÀgÀ ºÉÆ¸ÀPÉÆÃmÉ £ÀAzÁ¢Ã¥À CAUÀ«PÀ®gÀ ²PÀët ªÀÄvÀÄÛ ¥ÀÄ£À±ÉÑÃvÀ£À À̧A¸ÉÜ, vÀªÉÄäÃUËqÀ §qÁªÀuÉ, ºÉÆ¸ÀPÉÆÃmÉ 

42 ²ªÀªÉÆUÀÎ ¸ÁUÀgÀ d£ÀPÀ̄ Áåt ªÀÄ»¼Á UÁç«ÄÃuÁ©sªÀÈ¢Ý À̧éAiÀÄA¸ÉÃªÁ À̧A Ȩ́Ü, PÉ.f. MqÉAiÀÄgï ©°ØAUï, ©.ºÉZï.gÀ̧ ÉÛ, §¸ï 
¸ÁÖöåAqï ºÀwÛgÀ, ¸ÁUÀgÀ. zÀÆ:958183-221177 

43 ²ªÀªÉÆUÀÎ ²ªÀªÉÆUÀÎ «zÁå s̈ÁgÀw JdÄPÉÃµÀ£ï lç̧ ÀÖ, ªÀÄ»¼Á À̧ªÀiÁd ©°ØAUï, PÁ¥ÉÆÃðgÉÃµÀ£ï ºÀwÛgÀ, ²ªÀªÉÆUÀÎ 
zÀÆ:958182-271628 

44 ²ªÀªÉÆUÀÎ ºÉÆ¸À£ÀUÀgÀ ªÀÄºÁPÀ« PÀÄªÉA¥ÀÄ «zÁåªÀzsÀðPÀ lç̧ ïÖ, ºÉÆ¸À£ÀUÀgÀ-577418   zÀÆ:08185-290372 
45 ªÀÄAqÀå £ÁUÀªÀÄAUÀ® ¤ À̧UÀð UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A¸ÉÜ, ªÀÄzÀÆÝgÀÄ, ªÀÄAqÀå f É̄è 
46 ªÀÄAqÀå ¥ÁAqÀªÀ¥ÀÄgÀ eÕÁ£À «PÁ À̧ JdÄPÉÃµÀ£ï lç̧ ïÖ, a£ÀPÀÄgÀÄ½, ¥ÁAqÀªÀ¥ÀÄgÀ. zÀÆ:95823-668453 
47 ªÀÄAqÀå ªÀÄ¼ÀªÀ½î «PÁ À̧ gÀÆgÀ̄ ï qÉªÀ®¥ÉäAmï DUÀð£ÉÊ Ȩ́ÃµÀ£ï, £ÁåAiÀiÁ®AiÀÄzÀ À̧AQÃtð, ªÀÄ¼ÀªÀ½î zÀÆ:958231-214266 

48 ªÉÄå¸ÀÆgÀÄ £ÀAd£ÀUÀÆqÀÄ CT® s̈ÁgÀvÀ ªÀÄ»¼Á À̧ªÉÄäÃ¼À£À, £ÀA.19, E.qÀ§Æèöå.J¸ï.ºË¹AUï É̈ÆÃqÀð PÁ É̄ÆÃ¤, £ÀAd£ÀUÀÆqÀÄ. 
zÀÆ:E®è 

49 ªÉÄå¸ÀÆgÀÄ ªÉÄå¸ÀÆgÀÄ ±ÀQÛzsÁªÀÄ ªÀÅªÀÄ£ï jºÁå©°mÉÃµÀ£ï & qÉªÀ®¥ï ªÉÄAmï Ȩ́Algï, 18-1©. ªÉÄå¸ÀÆgÀÄ-Hn gÀ̧ ÉÛ, 
eÉ.J¸ï.J¸ï.PÁ É̄Ãeï ºÀwÛgÀ, ªÉÄå¸ÀÆgÀÄ zÀÆ:95821-2484371 
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Table-4.3: List of Sample Santwana Centers (Contd...) 

PÀç.¸ÀA f É̄èAiÀÄºȨ́ ÀgÀÄ vÁ®ÆèQ£À ºȨ́ ÀgÀÄ ¸ÀéAiÀÄA¸ÉÃªÁ À̧A Ȩ́ÜAiÀÄºȨ́ ÀgÀÄ 

50 ªÉÄå¸ÀÆgÀÄ n.£ÀgÀ¹Ã¥ÀÄgÀ d£ÉÆÃzÀAiÀÄ ¸ÉÃªÁ lç̧ ïÖ, ©¹®Ä ªÀiÁgÀªÀÄä zÉÃªÀ̧ ÁÜ£ÀzÀ ªÀÄÄA¨sÁUÀ, JA.¹.gÀ̧ ÉÛ, PÀ®è½î, ªÀÄAqÀå  

51 aPÀÌ§¼Áî¥ÀÄgÀ ¨ÁUÉÃ¥À°è ¢ «mï£Ȩ́ ï À̧A Ȩ́Ü, £ÀA.18, 6£ÉÃ ¨ÁèPï, ¨ÁUÉÃ¥À°è vÁ: aPÀÌ§¼Áî¥ÀÄgÀ f É̄è 
52 aPÀÌ§¼Áî¥ÀÄgÀ ²qÀèWÀlÖ ¸ËAzÀAiÀÄð UÁç«ÄÃt ºÁUÀÆ ¥ÀlÖt C©sªÀÈ¢Þ À̧A Ȩ́Ü, CAd¤ §qÁªÀuÉ, aAvÁªÀÄtÂ-563125 

53 aPÀÌªÀÄUÀ¼ÀÆgÀÄ ±ÀÈAUÉÃj ²çÃ DAd£ÉÃAiÀÄ ºÉ̄ ïÛ CAqï gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï C Ȩ́ÆÃ¹AiÉÄÃµÀ£ï, JA.L.f.2, ºË¸ï £ÀA.3, ºË¹AUï 
¨ÉÆÃqïð PÁ É̄ÆÃ¤, aPÀÌªÀÄUÀ¼ÀÆgÀÄ 

54 aPÀÌªÀÄUÀ¼ÀÆgÀÄ ªÀÄÆrUÉgÉ ²çÃ ¸ÀAa ºÉÆ£ÀßªÀÄä ªÀÄ»¼Á ªÀÄAqÀ½, ¦.©.gÀ¸ÉÛ, ªÁlgï mÁåAPï ºÀwÛgÀ, ªÀÄÆrUÉgÉ-577132. zÀÆ:222628 

55 gÁªÀÄ£ÀUÀgÀ PÀ£ÀPÀ¥ÀÄgÀ GzÀãªÀ ±ÉÊPÀëtÂPÀ ªÀÄvÀÄÛ UÁç«ÄÃuÁ©sªÀÈ¢Þ À̧A Ȩ́Ü, PÀÄªÀiÁgÀ¤®AiÀÄ, ºÀ£ÀÄªÀÄAvÀ¥ÀÄgÀ, vÀÄªÀÄPÀÆgÀÄ. 
56 ºÁ¸À£À É̈Ã®ÆgÀÄ ²çÃ ¤ªÉÃ¢vÁ «zÁå À̧A¸ÉÜ, ©PÉÆÌÃqÀÄ, É̈Ã®ÆgÀÄ 
57 ºÁ¸À£À CgÀ¹ÃPÉgÉ ²®à²çÃ ªÀÄ»¼Á À̧ªÀiÁd £ÀA.72/3, ªÉÆzÀ°AiÀiÁgï gÀ̧ ÉÛ, CgÀ¹ÃPÉgÉ-573103. zÀÆ:958174-231469 
58 ºÁ¸À£À ºÁ¸À£À fÃªÀ£ÀzsÁgÁ ¸ÉÃªÁ PÉÃAzÀç, ®Qëöä¥ÀÄgÀ JPÀëmÉ£Àë£ï, ºÁ À̧£À-573201. zÀÆ:958172-263919 
59 PÉÆÃ¯ÁgÀ §AUÁgÀ¥ÉÃmÉ ¥ÉçÃªÀiÁ ªÀÄ»¼Á À̧ªÀiÁd, ªÀÄ£É £ÀA.4607, wªÀÄägÁAiÀÄ ¸Áé«Ä ¤®AiÀÄ, CªÀÄgÁªÀw £ÀUÀgÀ, §AUÁgÀ¥ÉÃmÉ 
60 PÉÆÃ¯ÁgÀ PÉÆÃ¯ÁgÀ ªÀÄ»¼Á eÁUÀÈw ªÉÃ¢PÉ, ¦.qÀ§Æèöår PÁ É̄ÆÃ¤, UÀAUÀªÀÄä£À ¥Á¼Àå, PÉÆÃ¯ÁgÀ.zÀÆ:958152-241023 

61 PÉÆqÀUÀÄ «gÁd¥ÉÃmÉ ¸ÀÆàwð ²PÀët ªÀÄvÀÄÛ UÁç«ÄÃt C©sªÀÈ¢Þ À̧A¸ÉÜ, ªÉÄÊ£ï gÉÆÃqï, ¨Á¼À̄ É-571219 zÀÆ: 08274-341417, 
9742109770 

62 vÀÄªÀÄPÀÆgÀÄ ¥ÁªÀUÀqÀ zÉÃªÀ£ÁA¦çAiÀÄ JdÄPÉÃµÀ£ï & gÀÆgÀ̄ ï qÉªÀ®¥ÉäAmï Ȩ́Æ¸ÉÊn, ¥ÉmÉÆçÃ¯ï §APï »AzÉ, §¼Áîj gÀ̧ ÉÛ, ¥ÁªÀUÀqÀ 
63 vÀÄªÀÄPÀÆgÀÄ ²gÁ ªÀiÁUÀðzÀ²ð gÀÆgÀ̄ ï qÉªÀ®¥ïªÉÄAmï Ȩ́Æ¸ÉÊn, 1£ÉÃ PÁç̧ ï, ¨Á¯Áf £ÀUÀgÀ, ²gÁ 
64 vÀÄªÀÄPÀÆgÀÄ aPÀÌ£ÁAiÀÄPÀ£ÀºÀ½î ²çÃ ªÀÄjgÀAUÀ£ÁxÀ «zÁå À̧A Ȩ́Ü, wÃxÀð¥ÀÄgÀ, aPÀÌ£ÁAiÀÄPÀ£ÀºÀ½î 

65 vÀÄªÀÄPÀÆgÀÄ vÀÄªÀÄPÀÆgÀÄ ªÀgÀzÀQëuÁ «gÉÆÃ¢ ªÉÃ¢PÉ, ¨Ágï É̄Ê£ï gÀ̧ ÉÛ, mÁç¦sPï ¥ÉÆÃ°¸ï Ȩ́ÖÃµÀ£ï ¥ÀPÀÌ, vÀÄªÀÄPÀÆgÀÄ zÀÆ:95816-
2277426 

66 ZÁªÀÄgÁd£ÀUÀgÀ UÀÄAqÀÄè¥ÉÃmÉ AiÀÄÆvï qÉªÀ®¥ïªÉÄAmï ZÁjl§¯ï lç̧ ïÖ, ¦.©. £ÀA.28, UÀÄAqÀÄè¥ÉÃmÉ 
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4.6 Sample Affected Women 
In each of the sample cottages a sample of 4 to 9 affected women were selected at 
random from the register of case lists maintained at the Santwana Centers. The sample 
affected women were selected by the interviewer to ensure unbiased selection process 
and the implementing agencies do not intervene in the selection. All the sample affected 
women were interviewed separately at their venue or were called to the santwana center 
(if the women did not want to be contacted at her place). A total of 408 affected women 
were interviewed for getting the feedback about the santwana programme. . 
 
4.7 Data variables and analysis  
Information based on the evaluation questions specified in the TOR was collected 
through the three data collection formats and the analyses of the variables are done 
accordingly using percentiles and pictographs.  
 

4.8 Importance of the study and limitations 
The study is important from the social point of view. The outcome of the study is 
limited to the extent of views collected from the representative samples covered 
during the study and opinions elicited through discussions from various 
stakeholders.  
 

4.9 Processes and Steps 
The study followed the following processes and steps: 

 

Step 1: Design of tools for the survey and finalization based on the feedback from   
  KEA and WCD department nodal team. 
 
Step 2: Administration of tools;  
 
Step 3: Data entry and Compilation  
 
Step 4: Analysis and Draft Report submitting;  
 
Step 5: Presentation of the Draft Report to the Technical Committee; 
 
Step 6: Revision and Finalization of Report 
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555...   PPPrrrooofffiiillleee   ooofff   SSSaaannntttwwwaaannnaaa   CCCeeennntttrrreeesss      

In this section the profile of the sample Santwana relating to information such as 
registration details of the NGO’s implementing the scheme, location of the centre, 
geographical area of operation, facilities available in the centre, access to facilities, 
staffing details of the centre, training & capacity building for the staff, documentation 
systems available, coordination with other stakeholders, and the quantitative data on 
registration of cases by different types of violence, income and expenditure of the NGO 
and feedback on the effectiveness of the programme. 
 
5.1 Establishment of Santwana Centre    
The programme started way back in 2001-02 and as of now 170 Santwana centers are 
functioning across the state established over different years. Among the sample santwana 
centers visited it is reported that centers have been started since 2001 and the latest being 
in 2013 indicating the exposure to santwana implementation ranging from 1 to 13 years. 
The distribution of sample santwana centers based on the year of establishment is 
presented in Table-5.1 and Figure-1 below.  
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5.2 NGO’ Implementing the Programme    
As per the guidelines NGO’s with 90% financial support from the government is 
implementing this programme. These NGO’s are registered as a “Trust” or “Others”. In 
case of Trusts the registration is done one time only while for other type it has to be 
renewed regularly. Among the sample santwana centers being implemented by NGO’s, it 
is seen that 18 (27%) of the 66 NGO’s are registered as Trusts who have registered their 
societies at the time of establishing their organization. The registration period varies from 
as old as year 1930 to the latest year 2011. While the other 48 (73%) NGO’s who are 
renewing regularly have registered during the years 1962 to 2008. The comparative 
picture of NGO’s type of registration presented in Table-5.2 below reveals that 
organizations registering as “Trusts” have become increasingly common from the year 
2000 and later as compared to the other type of registration which is seen more during the 
period 1990–99. Thus the importance of NGO’s in most of the development programmes 
implemented by the government through their own resources or external funding has 
become important from 1990 onwards.    
      

 
 
 
 
 
 
 
 
 
 
 

 
The regular renewal of NGO’s registered as “Trust” is not required as per the procedure. 
While other types of NGO’s have to renew regularly. It is observed that the 48 NGO’s 
have been renewing their organization’s registration regularly and last renewal year 
varied from 2011 to 2014 (Figure-2). 
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5.3 Location of the Santwana Centers      
The sample Santwana Centers surveyed are located mostly in rented buildings 
irrespective of the type of registration. The relevant data is presented in Table-5.3 below. 
 
 
 
 
 
 
 
 
 
 
5.4  Geographical area of Operation 
The geographical areas of operation of these santwana centers are mostly within the 
taluks where they are located. In few cases it caters to the needs of the entire district. 
However, it is reported that cases coming from any part of the district or state will be first 
reviewed and suitable guidance will be provided to the affected persons for access to 
support.    
 
5.5  Functional Status 
All the sample santwana centers are functioning as per the guidelines and it is observed 
that 96% of the centers are functioning all through the days while few are not (Table-5.4).  

 
The centres not functioning 24X7 are the following: 

1. Pragna Counselling Centre, Mangalore 
2. Santhwana Mahila Vedike, Sirsi 
3. Mahila Santwana Kendra, Gulbarga 

 
The NGO Pragna Counselling Centre is also running the Swaadhar center and the 
Destitute Cottage programmes of the department. Hence, during the night times the calls 
coming to the Santwana center are diverted to the Swaadhar center. 
 
The Santwana Center in Sirsi faced a unique problem during January 2014 when one of 
the affected women who had come to the centre was murdered by her husband. This 
necessitated the functioning of the center only during day times. However it is informed 
that if any urgent cases come in the night they will attend to it. 
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5.6 Shelter Facility 
The availability of shelter facility in the santwana centers presented in Table-5.5 below 
shows that 82% of the centers have shelter facility for the affected persons who come in 
for support. 
 
    

 
 
 

 
 
 

 
The list of santwana centers which do not have shelter facility are:  

1. Spanadana Mahila Sahayavani Kendra, Hagaribommanahalli, Bellary  
2. Sri Basaveshwara Vidhya Samsthe, Chitradurga 
3. Slings Santwana Mahila Sahayavani Kendra, Hubli 
4. Varadakshine Virodhi Vedike, Tumkur 
5. Janakalyana Mahila Grameenabhivrudhi Swayam Seva Samsthe, Sagara 
6. Sri Anjaneya Health & Rural Development Association, Sringeri, Chikmagalore 
7. Srushti Mahila Matthu Grameenabhivruddhi Samsthe (R), Lingsugur, Raichur 
8. Akhila Bharatha Mahila Samhelana, Nanjanagud, Mysore 
9. Samatha Loka Shikshana Samithi, Aland, Gulbarga 
10. Zilla Mahila Mandala Okkuta, Udupi 
11. Vanitha Samaja P.J Badavane,2nd Main 2nd Cross, Davanagere 
12. Spandana Association Mahila Santwana Sahayavani Kendra, Savanuru, Haveri 

The affected persons coming to these centeres will be accommodated in the nearby stay 
homes, Ujwala or Swaadhar centers.  

 
5.7 Distance to facilities  
Access to different types of facilities available from the santwana centre is given in 
Table-5.6 and Figure-3. As observed from the table, the three coordinating facilities for 
the Santwana Centers namely the Government Hospital, Police Station and the Swadhaar 
center are accessible to all the sample santwana centers visited. The distance to the 
government hospital ranges between 20 meters to 5 kilometers with an average distance 
of 1 kilometer from the santwana centers. Likewise the police stations are also located 
within an approachable distance from the centers. However the Swadhaar Centers are 
located at an average distance of about 45 kilometers with the longest distance reported 
being 200 kilometers by the Santwana centre in Virajpet taluk of Kodagu district, where 
they go to Mangalore.  
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5.8 Facilities at the Center  
All the centers have basic facilities such as telephone, furniture, toilet etc., as per the 
guidelines. Also the centers have temporary shelter facilities for the stay of affected 
women who come in for support. In most of the cases they will be staying for a day or 
two and if the problems persist then they will be shifted to the nearest Stay Homes or 
Swadhaar centers or Ujwala Centers.  
 
5.9  Staffing of Santwana Center  
As per the programme guidelines the NGO has to appoint three social workers and a 
Family counselor with experience in community development activities specifically 
related to women development. In the sample santwana centers visited it is observed that 
all the three social workers are appointed in 62 centers while in the following 4 centers 
only two social workers are working.  
1. Janakalyana Mahila Grameenabhivrudhi Swayam Seva Samsthe, Sagara, Shimoga 

(It is reported that this organisation has appointed the third social worker during 
September 2014 which was vacant during our visit in June 2014) 

2. Gnana Vikas Education Trust(R), Pandavapura, Mandya 
3. Srushti Mahila Matthu Grameenabhivruddhi Samsthe (R), Lingsugur, Raichur  
4. Pragna Counselling Centre, Mangalore 

 
The family counselor is appointed in all the 66 sample centers. The average experience of 
the female family counselors in community development activities is 7 years as compared 
to 3 years for males. In case of social workers it is about 5 years for both male and 
females.  
 
The literacy level of the 
family counselors indicates 
that 79% have Post Graduate 
degree in either Social Work 
or Sociology. While 12% are 
graduates with social work 
and 7% have graduation in 
other subjects. There are few 
family counselors with legal 
qualification. In case of 
Social Workers, the 
qualification is mostly PUC 
(44%) & Graduation (39%) 
while others with higher and 
lower levels of qualification 
are also reported. These 
information is presented in 
Table-5.7. 
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5.10 Capacity Building of the Staff   
Trainings have been provided to the staff members of all the Santwana centers excepting 
two centers (Gnana Vikas Education Trust(R), Pandavapura, Mandya and Mahila 
Santwana Kendra, Badami, Bagalkot). The trainings have been on various topics and 
some of them are listed below. These trainings are spread over 1 to 7 days. 

 About Santwana Programme 
 Information about the various acts from the police dept, free legal help 
 Children and Women Trafficking 
 About Gender Discrimination 
 About Marriage Registration 
 About Solving Cases 
 About Women & Children Rights 
 Accounting Training 
 Anganwadi 
 Avoiding Women And Child Harassment 
 Awareness Of Law 
 Children Jagruti Camp 
 Children’s Court 
  Domestic Violence & Santwana Counseling 
 Domestic Violence Act 
 Dowry Act, Legal Advice 
 Karnataka Rajya Mahila Ayoga 

 
The number of training programmes attended by the social workers ranges up to 12 as 
against 30 programmes attended by the family counselors. 

 
5.11 Document Maintenance   
All the santwana centers are maintaining the different types of documents specified in the 
programme guidelines excepting the voters file which is observed in 10 centers only.  
 
5.12 Perception of Different Organisations 
During the survey it was elicited from the NGO’s about the perception of different 
organizations at the district and lower levels regarding the coordination and support 
during the implementation of the programme. The responses are varying across the 
centers. Some of the main responses about the perception are highlighted below: 
 
 Police Department 

 After getting training they are co-operating well 
 Average response to some cases do not co-operate well 
 Co-operate only when there is pressure from higher authority 
 Do not support, they neglect & do not respond properly 
 Face problem during the absence of sub-inspector 
 Good co-operation, visit directly to santwana regarding some cases 
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 Revenue Department 

 Average response 
 Co-operate in property related issues 
 Good co operation 
 No need of this department 
 Widow, old age pension etc will be sanctioned quickly 

 
 Health Department 

 100% co-operation in providing free treatment to women 
 All help in provided 
 Co-operate well in case of getting any report related to cases 
 DHO will react well & give good support 
 Provide training to Asha workers to create awareness in women 

 
 WCD Department 

 100% support from this department 
 Programmes conducted for awareness of women's harrassment 
 Protection of child marriage, solution for problems 
 Provide training through meetings in district centres 
 Provide training to the santwana staff & help to provide guidance 
 Providing education and hostel facilities to children’s of affected women 

 
 Legal Department 

 100% free legal help 
 Conduct legal awareness program to women 
 Good co-operation in solving cases 
 Respond well 
 They provide good co-operation & give unsolved cases to santwana 

 
 Gram Panchayat  

 Co-operate in solving problems that arise within the GP 
 Good co-operation 
 GP members & president will support well 
 GP will give cases & co-operate in solving them 

 
 Political Leaders 

 Co-operate well 
 Give cases to municipal counselors 
 No interference of politicians 
 Village leaders, politicians provide good co-operation 
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5.13 Fund Management 
The income and expenditure of the sample santwana centers from the last five years is 
discussed below. 
 
5.13.1 Income 
It is reported by 50 (76%) Santwana centers that the income source is only the 
government grants received from Women and Child Development Department. While in 
other 16 centers other sources such as loans & advances by the implementing 
organizations, raising funds from community & donors are reported. The distribution of 
income by different sources received during the last five years and the average income is 
presented in Table-5.8 & Figure-4 below. As seen from the table 96% of the income is 
from the government while other sources constitute only 4%. The average income 
received per centre from all sources during the last five years is Rs.2.62 lakh per annum 
which comprises mainly the income received from the government to the extent of nearly 
Rs.2.5 lakh. The income received from the government is mainly for salary of the three 
social workers & the family counselor, telephone expenses, rent of the building and other 
contingency expenses.     
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5.13.2 Expenditure 
The expenditure incurred by the santwana centers on different items and the average 
expenditure per center is given in Table-5.9 and Figure-5 below. As seen from the table, 
the average expenditure of the centers over the last five years has been over Rs.2.5 lakhs 
and varies in the range of Rs.24000 to Rs.7.72 lakhs. The item-wise expenditure indicates 
that expenditure on remuneration of the staff members is the major item of expenditure 
constituting 68% followed by office rent (9%).  
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5.13.3 Overall Income & Expenditure 
The overall income and expenditure balance by the santwana centers presented in     
Table-5.10 & Figure-6 below reveals that 98% of the income received has been spent on 
various items during the last five years. It is seen that the alternate years the expenses are 
higher than income. 
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5.14 Unit Cost of Expenditure 
The cost of investment per affected women is analyzed in Table-5.11 below. As seen 
from the table the average income received per affected women during the last five years 
based on the data on registered cases & solved cases and the per capita expenditure is 
almost matching with the income received showing that all the income received is spent. 
However the analyses of the different years show that in the year 2010-11 the amount 
spent is less than the income received. This is mainly due to the number of cases 
registered is almost the same as the year 2009-10.   

  
5.15 NGO’ Other Programmes 
The NGO’s are implementing many other programmes in the education, watershed, 
health, rural development, agriculture and women & child development areas. The 
funding for these programmes varies from the central government, state government, zilla 
panchayat and other national & international donor organizations 
 
5.16 District Level meeting 
As per the guidelines of the Santwana Scheme the district level meetings are to be 
conducted compulsorily at least once in three months. During this meeting all the aspects 
relating to the cases and actions taken are to be discussed and the approval for further 
actions are to be made. Also progress report of the santwana centers and the expenditure 
are to be reviewed and approved in this meeting. During the discussions with the district 
level personnel, it is reported that the district level meetings are being held once a quarter 
in most of the districts. In the districts of Kolar, Bidar, Uttara Kannada and Dakshina 
Kannada district level meetings are not reported.   
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As per the NGO’s the number of district level committee meetings conducted during the 
last year is reported to be varying in the range of 0 to 12. Regular monthly meetings are 
reported by 8 (12%) NGO’s while 17% reported no meetings were conducted or no 
information about the meetings. The distribution of number of meetings conducted is 
presented in the following Table-5.12. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The districtwise analyses of these meetings presented in Table-5.13 below indicates that 
within the district there are varying responses from the NGO’s about the monthly 
committee meetings. This may be due to either the Santwana staff not knowing about the 
meeting schedule or not attending the meeting. Otherwise the meetings are conducted in 
all the districts as per the guidelines.  In the meetings it is reported the progress of 
activities will be reviewed and any specific cases having issues for solving will be 
discussed. 
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666...   PPPrrrooofffiiillleee   ooofff   SSSaaammmpppllleee   AAAffffffeeecccttteeeddd   WWWooommmeeennn                  

The study covered a sample of affected women to elicit information about the santwana 
centers functioning, usefulness and implementation effectiveness. Accordingly 408 
affected women were selected at random from the list maintained by the santwana centers 
and contacted 4 to 9 women per center. From each of the affected women information 
about their social background, awareness & access to the santwana center, and feedback 
about the programme were collected. These are summarized in the following sections. 
 
6.1  Social Category 
The social category of the sample affected women surveyed is presented in Table-6.1 & 
Figure-7 below.  As seen from the table the sample comprises of OBC’s in majority 
followed by SC, Muslims and ST’s.  
 

 
6.2  Age 
The average age of the sample affected women 
surveyed is 31 years and ranges between 15 and 70 
years. Across the different social groups the average 
age is high at 38 years among the Christians and low 
at 29 years among the SC’s. The other social group’s 
average age varies between 30 and 34 years. The 
lowest age of the sample affected women is 15 years 
belong to the OBC group.       
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6.3  Literacy Level 
The literacy levels of the sample affected women presented in Table-6.3 below shows 
that the overall literacy rate among the sample is 84%. Across the different social groups, 
it is highest among the OBC (90%) followed by General Group (88%). The lowest is 
among the Christians. The different literacy levels among the sample show that one third 
has studied up to 7th standard while 22% have studied up to SSLC. It has been reported 
by 13% of the sample women that they have completed PUC and few have reported 
graduate and higher education. Yet it is seen that 80% of the affected women are not 
highly qualified as they have no schooling or up to 10th standard of schooling..       

 
6.4  Parental Village 
The average distance to the parental village of the sample affected women is 41 
kilometers. The social group analyses indicates SC, ST and OBC group women’s parental 
village is nearer (up to 35 kilometers) as compared to other groups. The maximum 
distance to the parental village reported by OBC group is 600 kilometers. While among 
other social groups this maximum distance is between 120 to 500 kilometers. The 
relevant information is presented in table-6.4 below.   
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6.5  Age at Marriage 
The average age at marriage of the sample affected 
women is 20 years with Christians marrying at 18 years as 
compared to other groups marrying at the age of 20 to 21 
years. The lowest age of marriage is reported by OBC 
group (13 years) and the highest being 27 years reported 
by most of the groups. The information are given in 
Table-6.5.  
 
 
 
 
 
 
 
 
6.6 Years since Marriage  
The average number of years since the marriage of sample 
affected women is 11 years and it is 9 years in case of SC 
women with the Christians 20 years (Table-6.6). The 
range of years of exposure to marriage varies from 1 to 55 
years. This means that despite marriages taking place 
problems for the women are emanating from the start 
itself and it is pathetic to see that even old women are 
affected due to domestic violence. 
  
 
 
 
 
  
 
 
 
6.7 Women having Children  
It is reported by 68% of the sample affected women that 
they have children of varying age and gender. The higher 
percentage is reported among the Christian, muslims and 
others (konkini, Maratha, kodava). The relevant data is 
presented in Table-6.7. 
 
 
 
 
 
 
 
 



50 

 

 
The total number of children among the affected women having children is 492. It is seen 
that the 39% of the affected women having children are single child mother as against 
44% having two children and 17% with 3 children. Across the different social groups 
OBC women have more number of children followed by SC and Muslims. The details of 
this analysis are presented in Table-6.8 below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6.8 Gender Distribution of Children 
The gender distribution of children of affected women presented in table-6.9 and Figure-8 
below indicates 53% are male and 47% being females. Across the different social groups 
females are more among SC and Muslims groups while it is the other way among the 
other social groups. 
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6.9 Age of Children 
The average age of the 
children of affected 
women is 11 years and 
the male children are 
marginally older as 
compared to females 
(Table-6.10). Across the 
different social groups 
the average age of 
females of ST and OBC 
groups is higher than 
their male counterparts, 
while in other groups 
males are older. The 
range of age also shows a similar pattern.  
 
The distribution of children by 
different age groups presented in 
Table-6.11 and Figure-9 shows that 
nearly 60% of the children are up to 
10 years old with more than one 
third up to 5 years. Children of the 
primary school level and above 
constitute 20% while adults 22%. 
The problems of affected women are 
same irrespective of the age group of 
the children they have. However it 
will be more severe in case of women with children in the lower age groups.  
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6.10 Occupational Structure 
 
The occupational structure of the 
children shows that over 50% are 
students studying at various levels while 
more than one fourths is depending on 
the affected women. Nearly 15% of the 
children are reported to be earning for 
their livelihood. However, the support to 
the affected women by these earning 
members is not reported. The details are 
given in Table-6.12.   
 
 
 
 
 
The distribution of the literacy levels of 
the students is given Table-6.13. As seen 
from the table, children going to the 
Lower Primary levels are in majority 
(44%) followed by 25% of the children 
going to Higher primary level. More than 
one tenth are in SSLC level while there are 
few children studying in higher level.   
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6.11 Utilization of Services from the Center 
In this section awareness about the center and approach adopted to utilize the services 
from the center are highlighted. 
 
6.11.1 Channels of Awareness 
The sample affected women have reported many channels on the awareness about the 
santwana centers. This distribution of responses presented in Table-6.14 shows that 
Neighbors are the largest medium of giving information about the center followed by 
NGO’s, Family members, Friends and Anganwadi personnel. There are instances of 
reporting prior knowledge of the center and also through SHG/Mahila Sangha members 
and police personnel. Few of the sample women have also reported other channels of 
awareness through affected women, lawyers, News Paper etc.,  

 
Table-6.14:Distribution of Responses by 

Channels of Awareness about the 
Santwana Center 

Channels of Awareness No. % 
Neighbour 98 24% 
Awareness Camp of NGO 90 22% 
Family Members 60 15% 
Friend 51 13% 
Anganwadi  43 11% 
Mahila Sangha Member 20 5% 
Police 18 4% 
Affected Women 5 1% 
Lawyer 5 1% 
News Paper 5 1% 
Asha Worker 4 1% 
GP 4 1% 
Doctor 2 0.5% 
TV 2 0.5% 
Hospital 1 0.2% 
Grand Total 408 100% 
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6.11.2 Awareness and Accessing Helpline Number  
As per the guideline each Santwana Centre has been provided a 24 hours helpline number 
for helping the women and the general public for accessing to the facilities under the 
programme. For easy remembering of the telephone number, a toll free number 1091 is 
provided through the telephone department. However this facility is not being utilized by 
the affected women because of the following reasons: 

1. This number if dialed go to the central police control in Bangalore; 
2. In Kolar, Bagalkot, Bijapur, Uttara Kannada  districts, Kanakapura Taluk this 

number is not operational (NGO’s informed and also tested during field visits); 
3. In Belgaum district this number is operational in Athini Taluk and in other taluks 

if dialed goes to control room in Bangalore; 
Because of these reasons the NGO’s have given their landline numbers and also the 
mobile numbers through their awareness camps and other networks. Sample of theses 
formats are given below. 
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Awareness and accessing the helpline number of the santwana centers (landline or 
mobile number of the NGO) indicates that 61% of the sample affected women have 
reported awareness about the helpline number of the center. Accessing directly to the 
center through this number is reported by 40% of the sample women while the remaining 
20% have directly met the staff at the center. Forty percent reported that help of different 
persons such as affected women, anganwadi personnel, family member, department staff, 
GP, SHG members and police were taken to reach to the center.  

 
6.11.3 Shelter  
It is reported by 13% of the sample affected women that they stayed in the Santwana 
center at the time of registering the complaint. The remaining 87% of the sample affected 
women have reported various places of stay listed below: 

 Own House - 180 (44%); 
 Mother House - 154 (38%); 
 Rent House - 3 (1%); 
 Swadar Centre - 6 (2%); 
 Short Stay Home – 7 (2%) 

In addition few of the sample women have reported to have stayed in their sister’s place, 
daughter’s place and religious mutt.    

 
6.11.4 Status of the Case 
It is reported by 37% of the sample women that their cases is not yet finalized and still 
their problem is persisting. The 63% of the sample women reported duration of 
finalization of their cases ranging from 1 day to as long as 3 years. It is seen that most of 
the cases are solved within three months. The duration of the cases finalization is listed 
below: 

 Less than a month – 67% of the cases; 
 Up to three months – 18% of the cases; 
 Up to a Year – 13% of the cases; 
 More than a Year – 8% of the cases; 

  
6.11.5 Economic Support  
Only 32 (8%) of the sample women have reported to have received monetary support 
during the period of distress ranging from Rs. 500 to Rs.30000. This support has been for 
various activities such as travel expenses, medical expenses, education, marriage 
expenses etc. The list of affected women who have received this money is given below. 



57 

 

 
List of Affected Sample Women Reported Economic Support from the Santwana Center 

Sl. 
No. 

District                      Taluk                         Name of the Santwana 
Centre    

Name of the NGO 
organization   

Name of the 
Village/City/Location           

Name of the 
Women             

Caste 

1 Bagalkot Hunagunda Ashadeepa Angavikalara 
Sarva Abhivruddhi Seva 
Samste 

Ashadeepa Angavikalara 
Surva Abhivruddhi Seva 
Samste,Ilakal 

Kesarabadi Geetha M 
Surapura 

OBC 

2 Bangalore 
Urban 

Bangalore 
Urban 

Janodaya Trust Janodaya Trust, #3,5th 
Main,9th Cross, Jayamahal 
Extension Bangalore-560046  

Bangalore Manjula ST 

3 Bangalore 
Urban 

Bangalore 
Urban 

Janodaya Trust Janodaya Trust, #3,5th 
Main,9th Cross, Jayamahal 
Extension Bangalore-560046  

Bangalore Kala Christian 

4 Bangalore 
Urban 

Bangalore 
Urban 

Tanzeem-Ul-Mohsinath 
Charitable Trust Asara Mahila 
Sahayavani 

Tanzeem-Ul-Mohsinath 
Charitable Trust 

Frazer Town Farzana Muslim 

5 Bellary Bellary 
Town 

Centre For Rural 
Development 

Centre For Rural 
Development 

Jindal Kusuma OBC 

6 Bidar Bidar Kittur Rani Chennamma 
Mahila Mandali 

Kittur Rani Chennamma 
Mahila Mandali 

Rahotalimu Sahenasa Muslim 

7 Bidar Bidar Kittur Rani Chennamma 
Mahila Mandali 

Kittur Rani Chennamma 
Mahila Mandali 

Saudageri Surekha SC 

8 Bidar Bidar Kittur Rani Chennamma 
Mahila Mandali 

Kittur Rani Chennamma 
Mahila Mandali 

Naudageri Vruthamma SC 

9 Chikmangalore Mudigere Sanchi Honnamma Mahila 
Mandali 

Sanchihonnamma Mahila 
Mandali 

Mudigere Roopa OBC 

10 Chikmangalore Mudigere Sanchi Honnamma Mahila 
Mandali 

Sanchihonnamma Mahila 
Mandali 

Mudigere Swetha OBC 

11 Chikmangalore Shringeri Sri Anjaneya Health & Rural 
Development Association 

Sri Anjaneya Health & Rural 
Development Association 

Shringeri Yasmin Muslim 

12 Chikmangalore Shringeri Sri Anjaneya Health & Rural 
Development Association 

Sri Anjaneya Health & Rural 
Development Association 

Shringeri Saroja SC 
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List of Affected Sample Women Reported Economic Support from the Santwana Center (Contd..) 
Sl. 
No. 

District                      Taluk                         Name of the Santwana 
Centre    

Name of the NGO 
organization   

Name of the 
Village/City/Location           

Name of the 
Women             

Caste 

13 Chikmangalore Shringeri Sri Anjaneya Health & Rural 
Development Association 

Sri Anjaneya Health & Rural 
Development Association 

Shringeri Shashikala Shetty OBC 

14 Chikmangalore Shringeri Sri Anjaneya Health & Rural 
Development Association 

Sri Anjaneya Health & Rural 
Development Association 

Shringeri Nalini OBC 

15 Chikmangalore Shringeri Sri Anjaneya Health & Rural 
Development Association 

Sri Anjaneya Health & Rural 
Development Association 

Shringeri Pushpa OBC 

16 Davanagere Davanagere Vanitha Samaja Vanitha Samaja,  P.J 
Badavane , 2Nd Main 2nd 
Cross Davanagere 

Davanagere Bhagyamma OBC 

17 Gadag Naragunda Panchami Mahila Matthu 
Grameenabhivruddi Samsthe 

Panchami Mahila Matthu 
Grameenabhivruddi Samsthe 

Malekoppa Gayathri(Galavva) SC 

18 Gulbarga Alanda Samatha Loka Shikshana 
Samithi 

Samatha Loka Shikshana 
Samithi 

Aalanda Sriram 
Market 

Thahera Begum Muslim 

19 Haveri Savanuru Spandana Association Mahila 
Sahayavani Kendra 

Spandana Association 
Mahila Sahayavani Kendra 

Savanuru Shivaleela Basava 
Gowda 

OBC 

20 Haveri Savanuru Spandana Association Mahila 
Sahayavani Kendra 

Spandana Association 
Mahila Sahayavani Kendra 

Savanuru Nikemma 
Basappa 

OBC 

21 Haveri Byadagi Sri Basaveshwara Vidhya 
Samsthe 

Sri Basaveshwara Vidhya 
Samsthe 

Badapanahalli Shanthamma ST 

22 Haveri Byadagi Sri Basaveshwara Vidhya 
Samsthe 

Sri Basaveshwara Vidhya 
Samsthe 

Byadage Kavitha ST 

23 Haveri Byadagi Sri Basaveshwara Vidhya 
Samsthe 

Sri Basaveshwara Vidhya 
Samsthe 

Byadage Yalamma ST 

24 Haveri Byadagi Sri Basaveshwara Vidhya 
Samsthe 

Sri Basaveshwara Vidhya 
Samsthe 

Byadage Variya ST 

25 Koppal Yalaburga Mahila Vrutti Shikshana 
Matthu Abhivruddi Sangha 

Mahila Vrutti Shikshana 
Matthu Abhivruddi Sangha 

Budagumpa Annapurna ST 
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List of Sample Affected Women Reported Economic Support from the Santwana Center (Contd...) 
Sl. 
No. 

District                      Taluk                         Name of the Santwana 
Centre    

Name of the NGO 
organization   

Name of the 
Village/City/Location           

Name of the 
Women             

Caste 

26 Mandya Malavalli Vikas Rural Development 
Organisation 

Vikas Rural Development 
Organisation 

Maganuru Ashwini OBC 

27 Raichur Devadurga Aadi Jambava Shikshana 
Samsthe 

Aadi Jambava Shikshana 
Samsthe 

Sugaral Girilingamma ST 

28 Tumkur Sira Margadarshi Rural 
Development Society 

Margadarshi Rural 
Development Society 

Udeva Kusuma SC 

29 Tumkur Sira Margadarshi Rural 
Development Society 

Margadarshi Rural 
Development Society 

Huvinakatte Nandini SC 

30 Tumkur Tumkur  Varadakshine Virodhi Vedike Varadakshine Virodhi 
Vedike 

Horapete Tumkur Anitha OBC 

31 Udupi Udupi Zilla Mahila Mandala Okkuta Zilla Mahila Mandala 
Okkuta 

Udupi Bharathi OBC 

32 Uttara Kannada Bhatkal Kumuda Abhivruddhi 
Samsthe 

Kumuda Abhivruddhi 
Samsthe 

Bhatkal Gowri OBC 
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6.11.6 Skill training  
Forty four (11%) of the sample affected women have reported to have received skill training in various activities relating to Tailoring, 
Computer, Paper Plate making, Greeting card making, Beauty parlor, Nursing, Candle making. The utilization of these skills is reported by 
only 23 sample women. The average income earning per month by these sample women is reported to be ranging from Rs.500 to Rs.6000. 
One of the sample women trained in nursing is earning Rs.20000 per month. The list of these sample affected women is given below. 
 

List of Sample Affected Women Reported Availed Skill Training and Earning from the Skills 
Sl. 
No. 

District Taluk Name of the 
Santwana Center 

Name of the 
NGO 

organization   

Name of the 
Village/City/ 

Location           

Name of the 
Women             

Caste Type of Skill 
Training 
Availed 

Monthly 
Income 

(Rs.) 
Earning 

1 Bangalore 
Rural 

Nelamangala Ekta Charitable 
Trust Mahila 
Santwana Kendra 

Ekta Charitable 
Trust 

Nelamangala Chandrakala SC Paper Plate   

2 Bangalore 
Rural 

Nelamangala Ekta Charitable 
Trust Mahila 
Santwana Kendra 

Ekta Charitable 
Trust 

Nelamangala Kumari OBC Tailoring   

3 Bangalore 
Rural 

Nelamangala Ekta Charitable 
Trust Mahila 
Santwana Kendra 

Ekta Charitable 
Trust 

Nelamangala Mangalamma General Candels   

4 Bangalore 
Rural 

Nelamangala Ekta Charitable 
Trust Mahila 
Santwana Kendra 

Ekta Charitable 
Trust 

Nelamangala Ahalya General Paper Plate   

5 Bangalore 
Rural 

Nelamangala Ekta Charitable 
Trust Mahila 
Santwana Kendra 

Ekta Charitable 
Trust 

Nelamangala Lavanya W/O 
Gangadhara 

OBC Tailoring, 
Candels, 
Paper Plate 

2000 

6 Bangalore 
Rural 

Nelamangala Ekta Charitable 
Trust Mahila 
Santwana Kendra 

Ekta Charitable 
Trust 

Nelamangala Asharani.S OBC Tailoring 2000 
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List of Sample Affected Women Reported Availed Skill Training and Earning from the Skills (Contd....) 
Sl. 
No. 

District Taluk Name of the 
Santwana Center 

Name of the NGO 
organization   

Name of the 
Village/City/ 

Location           

Name of 
the 

Women             

Caste Type of 
Skill 

Training 
Availed 

Monthly 
Income 

(Rs.) 
Earning 

7 Bangalore 
Urban 

Bangalore 
Urban 

Janodaya Trust Janodaya Trust, 
#3,5th Main,9th 
Cross, Jayamahal 
Extension 
Bangalore-560046  

Bangalore Manjula ST Computer 
Training 

5000 

8 Bangalore 
Urban 

Bangalore 
Urban 

Janodaya Trust Janodaya Trust, 
#3,5th Main,9th 
Cross, Jayamahal 
Extension 
Bangalore-560046  

Bangalore Kala Christian House 
Keeping 

4800 

9 Bangalore 
Urban 

Bangalore 
Urban 

Tanzeem-Ul-
Mohsinath 
Charitable Trust 
Asara Mahila 
Sahayavani 

Tanzeem-Ul-
Mohsinath 
Charitable Trust 

Bangalore Farzana Muslim Beauty 
Parlour, 
N.T.C, 
Tailoring 

  

10 Bangalore 
Urban 

Bangalore 
Urban 

Tanzeem-Ul-
Mohsinath 
Charitable Trust 
Asara Mahila 
Sahayavani 

Tanzeem-Ul-
Mohsinath 
Charitable Trust 

Bangalore Seema Muslim Tailoring, 
Beauty 
Parlour 

  

11 Bangalore 
Urban 

Bangalore 
Urban 

Tanzeem-Ul-
Mohsinath 
Charitable Trust 
Asara Mahila 
Sahayavani 

Tanzeem-Ul-
Mohsinath 
Charitable Trust 

Bangalore Fathima Muslim Woollen 
Training 

500 
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List of Sample Affected Women Reported Availed Skill Training and Earning from the Skills 
Sl. 
No. 

District Taluk Name of the 
Santwana 

Center 

Name of the 
NGO 

organization   

Name of the 
Village/City/ 

Location           

Name of the 
Women             

Caste Type of Skill 
Training 
Availed 

Monthly 
Income 

(Rs.) 
Earning 

12 Bidar Bidar Kittur Rani 
Chennamma 
Mahila Mandali 

Kittur Rani 
Chennamma 
Mahila Mandali 

Rahotalimu Sahenasa Muslim Tailoring 2000 

13 Bidar Bidar Kittur Rani 
Chennamma 
Mahila Mandali 

Kittur Rani 
Chennamma 
Mahila Mandali 

Yakkamba Pooja SC Designs on 
the Sarees 

  

14 Bidar Bidar Kittur Rani 
Chennamma 
Mahila Mandali 

Kittur Rani 
Chennamma 
Mahila Mandali 

Sambe Halli Rekha SC Tailoring   

15 Chikballapur Shidlaghatta Soundharya 
Grameena 
Matthu 
Pattanabhivruddi 
Samsthe 

Soundharya 
Grameena Matthu 
Pattanabhivruddi 
Samsthe 

Tapasandra Ambika OBC Computer 
Training 

2000 

16 Chitradurga Chitradurga Sri Basaveshwara 
Vidhya Samsthe 

Sri Basaveshwara 
Vidhya Samsthe 

Udehalli Jyothi ST Tailoring 2000 

17 Chitradurga Chitradurga Sri Basaveshwara 
Vidhya Samsthe 

Sri Basaveshwara 
Vidhya Samsthe 

Ajjupur Rekha SC Office 
Maintainance, 
Attender 

1500 

18 Dakshina 
Kannada 

Mangalore Pragna 
Counselling 
Centre 

Pragna 
Counselling 
Centre 

Not Available Rani OBC Cooking, 
Tailoring 

2000 
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List of Sample Affected Women Reported Availed Skill Training and Earning from the Skills 

Sl. 
No. 

District Taluk Name of the 
Santwana 

Center 

Name of the NGO 
organization   

Name of the 
Village/City/ 

Location            

Name of the 
Women             

Caste Type of Skill 
Training 
Availed 

Monthly 
Income 

(Rs.) 
Earning 

19 Dakshina 
Kannada 

Mangalore Pragna 
Counselling 
Centre 

Pragna Counselling 
Centre 

Kankanadi Priya OBC Cooking, 
Tailoring 

2000 

20 Dakshina 
Kannada 

Mangalore Pragna 
Counselling 
Centre 

Pragna Counselling 
Centre 

Kankanadi Bhavani OBC Tailoring   

21 Dharwad Hubli Slings Santwana 
Mahila 
Sahayavani 
Kendra 

Slings Santwana 
Mahila Sahayavani 
Kendra 

K.M.C 
Cluster(Hubli) 

Sudha OBC Nursing 20000 

22 Gulbarga Alanda Samatha Loka 
Shikshana 
Samithi 

Samatha Loka 
Shikshana Samithi 

Aalanda Sriram 
Market 

Thahera 
Begum 

Muslim Tailoring, 
Teacher in 
Santhwana 
Center 
Giving 
Training for 
Ladies 

5000 

23 Hassan Hassan Jeevanadara 
Seva Kendra 

Jeevanadara 
Women Centre 

Hassan Bhavani SC Tailoring 1500 

24 Haveri Byadagi Sri 
Basaveshwara 
Vidhya Samsthe 

Sri Basaveshwara 
Vidhya Samsthe 

Byadagi Kavitha ST Red Chilly 
Business 

4000 

25 Haveri Shiggaon IDARY 
Santwana 
Kendra 

IDARY Santwana 
Kendra,Bankapura 

Bankapura Roopa OBC Tailoring   
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List of Sample Affected Women Reported Availed Skill Training and Earning from the Skills 

Sl. 
No. 

District Taluk Name of the 
Santwana 

Center 

Name of the NGO 
organization   

Name of the 
Village/City/ 

Location            

Name of the 
Women             

Caste Type of Skill 
Training 
Availed 

Monthly 
Income 

(Rs.) 
Earning 

26 Haveri Shiggaon IDARY 
Santwana 
Kendra 

IDARY Santwana 
Kendra,Bankapura 

Bankapura Yallamma 
Yallappa 
Beleege 

OBC Tailoring   

27 Haveri Shiggaon IDARY 
Santwana 
Kendra 

IDARY Santwana 
Kendra,Bankapura 

Bankapura Multaka 
Jagadishappa 
Malage 

OBC Computer 
Training 

  

28 Haveri Shiggaon IDARY 
Santwana 
Kendra 

IDARY Santwana 
Kendra,Bankapura 

Shiggaon Afrin Muslim Computer 
Training 

  

29 Kolar Bangarpet Prema Mahila 
Samaja 

Prema Mahila 
Samaja 

Kolar Leelvati OBC House 
Keeping, 
Working in 
Same 
Santwana 
Centre 

6000 

30 Kolar Bangarpet Prema Mahila 
Samaja 

Prema Mahila 
Samaja 

Kolar Manjula.R OBC Social Work, 
Working in 
Same Centre 
as Social 
Worker 

6000 

31 Kolar Kolar Mahila Jagruti 
Vedike 

Mahila Jagruti 
Vedike 

Hulibele Renuka OBC Cooking 2000 

32 Kolar Kolar Mahila Jagruti 
Vedike 

Mahila Jagruti 
Vedike 

Hulibele Nagaveni SC Computer 
Training 
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List of Sample Affected Women Reported Availed Skill Training and Earning from the Skills 
Sl. 
No. 

District Taluk Name of the 
Santwana 

Center 

Name of the 
NGO 

organization   

Name of the 
Village/City/ 

Location            

Name of the 
Women             

Caste Type of 
Skill 

Training 
Availed 

Monthly 
Income 

(Rs.) 
Earning 

33 Mysore Mysore Shakthidhama 
Women 
Rehabilitation & 
Development 
Centre 

Shakthidhama 
Women 
Rehabilitation & 
Development 
Centre 

Mysore Sudha OBC Greeting 
Card 

  

34 Mysore Mysore Shakthidhama 
Women 
Rehabilitation & 
Development 
Centre 

Shakthidhama 
Women 
Rehabilitation & 
Development 
Centre 

H D Kote Mahadevamma SC Greeting 
Card 

  

35 Mysore Mysore Shakthidhama 
Women 
Rehabilitation & 
Development 
Centre 

Shakthidhama 
Women 
Rehabilitation & 
Development 
Centre 

Mysore Maheshwari OBC Greeting 
Card 

  

36 Raichur Devadurga Aadi Jambava 
Shikshana 
Samsthe 

Aadi Jambava 
Shikshana 
Samsthe 

Ramanala Sangeetha OBC Tailoring 1000 

37 Tumkur Chikkanayakanalli Sri Mari 
Ranganatha 
Vidhya Samsthe 

Sri Mari 
Ranganatha 
Vidhya Samsthe 

Karthikehal Chandramma SC Tailoring   

38 Tumkur Pavagada Devanampriya 
Education & 
Rural 
Development 
Society 

Devanampriya 
Education & 
Rural 
Development 
Society 

Chikkanayakanahalli Roopa OBC Tailoring   
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List of Sample Affected Women Reported Availed Skill Training and Earning from the Skills 
Sl. 
No. 

District Taluk Name of the 
Santwana 

Center 

Name of the 
NGO 

organization   

Name of the 
Village/City/ 

Location            

Name of the 
Women             

Caste Type of Skill 
Training 
Availed 

Monthly 
Income 

(Rs.) 
Earning 

39 Tumkur Pavagada Devanampriya 
Education & 
Rural 
Development 
Society 

Devanampriya 
Education & 
Rural 
Development 
Society 

Chikkanayakanahalli Parvati OBC Tailoring 2000 

40 Tumkur Pavagada Devanampriya 
Education & 
Rural 
Development 
Society 

Devanampriya 
Education & 
Rural 
Development 
Society 

Chikkanayakanahalli Hanumakka SC Self Help 
Group 

5000 

41 Tumkur Tumkur  Varadakshine 
Virodhi Vedike 

Varadakshine 
Virodhi Vedike 

Horapete Tumkur Anitha OBC Tailoring 5000 

42 Udupi Udupi Zilla Mahila 
Mandala Okkuta 

Zilla Mahila 
Mandala Okkuta 

Udupi Saroja OBC Tailoring   

43 Udupi Udupi Zilla Mahila 
Mandala Okkuta 

Zilla Mahila 
Mandala Okkuta 

Udupi Bharathi OBC Tailoring   

44 Uttara 
Kannada 

Karwar Karuna 
Santhwana 
Mahila 
Sahayavani 

Karuna Akhila 
Bharathiya Mahila 
Matthu Makkala 
Kalyana Samsthe 

Karwar Sabha Ashraf 
Ali Shaikh 

Muslim Tailoring 6000 
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6.11.6 Experience during distress 
The study tried to elicit information about the harassment/tormenting experience by the 
affected women during their distress period. However, only one sample affected women 
has reported this experience while all other have reported no harassment by anybody. 
This single woman has reported that her husband has harassed twice during the period 
which was brought to the notice of the center that solved it. 
 
Also all the sample affected women have reported that they have not seen any such 
instances for other affected women.  
 
It is reported by all the sample affected women that nobody under the right to information 
act approached them for any information.  
 
6.11.7 Suggestions for improvement of the Programme 
Most of the sample women have expressed full satisfaction with the implementation of 
the programme. Few of the sample women have suggested that  
  

 Strict law to be implemented for protection of women; 
 Self employment facilities for the affected women; 
 Police dept has to take several action 
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777...   AAAcccccceeessssss   tttooo   SSSeeerrrvvviiiccceeesss                  
 
The access to services provided by the santwana centers over the last five years for 
different activities is highlighted in this section. The access to the services relates to the 
incoming & outgoing calls, number of cases registered and solved by different types of 
issues, skill development and economic support. 
 

7.1 Incoming and Outgoing Calls 
The incoming and outgoing calls reported by the sample santwana centers reveals that 
during the last five years the growth in the number of incoming calls to the center has 
increased by 110% from over 23000 to nearly 50000 (Table-7.1). This shows that the 
awareness among the women about the santwana center and its facilities is increasing 
over the years. Likewise the outgoing calls from the center has increased from about 
20000 to over 45000 (134% increase) showing the response from the staffs of the 
santwana centers. However it is seen that all the incoming calls are not responded over 
phone. It is reported that many a times the staff of the center personally visit after they 
receive the call about the problem of the women. The annual change in the number of 
calls received and responded shows that during 2011-12 there has been a higher increase 
and later decreased.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The detailed list of incoming and ougoing calls during the last five years in the sample 
Santwana centres is given below. 
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Number of Incoming and Outgoing Calls as per the Register Maintained in the Santwana Centre 

Sl. 
No. 

District     Taluk Name of the Santwana 
Centre                          

Year 
of 

Start 
of the 

Centre 

Incoming Calls Outgoing Calls 
2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

1 Bagalkot Badami Mahila Santwana Kendra 2013         71         63 

2 Bagalkot Bagalkot Sri Basaveshwara 
Grameenabhivruddhi 
Prathishtana Samsthe 

2002 306 240 230 260 240 NA NA NA NA NA 

3 Bagalkot Hunagund Santwana Mahila 
Sahayavani Kendra, 
Ilakal 

2011     38 99 51     95 227 131 

4 Bangalore 
Rural 

Hosakote Nandadeepa 
Angavikalara Shikshana 
Matthu Punaschethana 
Samsthe 

2012       47 50    NA NA 

5 Bangalore 
Rural 

Nelamangala Ekata Charitable Trust 
Mahila Santwana Kendra 

2008 220 304 380 280 262 180 240 360 222 252 

6 Bangalore 
Urban 

Bangalore Urban Janodaya Trust, #3,5th 
Main,9th Cross, 
Jayamahal Extension 
Bangalore-560046  

2011     680 1306 1208     305 904 800 

7 Bangalore 
Urban 

Bangalore North Tanzeem-Ul-Mohsinath 
Charitable Trust Asara 
Santwana Centre 

2011       4353         4095   

8 Bangalore 
Urban 

Bangalore South Immanual Orphanage 
and Child Care Centre 

2008 135 280 279 341 496 77 201 309 184 378 

9 Belgaum Athani Santwana Mahila 
Sahayavani Kendra 

2007 560 602 650 1289 1971 384 588 642 700 881 
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Number of Incoming and Outgoing Calls as per the Register Maintained in the Santwana Centre (Contd....) 

Sl. 
No. 

District     Taluk Name of the Santwana 
Centre                          

Year 
of 

Start 
of the 

Centre 

Incoming Calls Outgoing Calls 
2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

10 Belgaum Bailhongala Sahana Santwana Mahila 
Sahayavaani 

2008 210 267 316 307 427 131 126 201 208 127 

11 Belgaum Belgaum Mahila Kalyana Samsthe 2001 74 47 56 62 25 800 950 1254 1431 1618 
12 Belgaum Saundatti Santwana Mahila 

Sahayavani Kendra 
2008 106 138 180 200 275 180 200 350 405 705 

13 Bellary Bellary Center For Rural 
Development 

2005 2067 1757 2152 2345 2525 1978 1685 2052 2265 2428 

14 Bellary Hagaribommanahalli Spanadana Mahila 
Sahayavani Kendra 

2008 200 300 306 210 209 612 200 776 230 303 

15 Bellary Kudlagi Shubodaya Rural & 
Urban Development 
Organisation 

2005 291 310 481 512 587 301 401 518 591 621 

16 Bidar Aurad Hindusthan Liberal 
Education Society 

2006       1417 1690       NA NA 

17 Bidar Bidar Kittur Rani Chennamma 
Mahila Mandali 

2001     6241 6434 6109     NA NA NA 

18 Bijapur Bijapur Sridhara Swamy 
Vidhyavardhaka Sangha 
Bijapur 

2004 552 652 676 650 775 150 210 250 300 350 

19 Bijapur Sindagi Sridhara Swamy 
Vidhyavardhaka Sangha 
Bijapura 

2008 52 676 650 775 587 210 250 300 300 314 
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Number of Incoming and Outgoing Calls as per the Register Maintained in the Santwana Centre (Contd....) 

Sl. 
No. 

District     Taluk Name of the Santwana 
Centre                  

Year 
of 

Start 
of the 

Centre 

Incoming Calls Outgoing Calls 
2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

20 Chamrajnagar Gundlupet Youth Development 
Charitable Trust 

2008 663 1467 1437 1224 1211 476 804 1058 1017 1118 

21 Chikballapur Bagepalli The Witness Samsthe 2011     120 625 919     206 678 768 

22 Chikballapur Shidlaghatta Soundharya Grameena 
Hagu Pattana Abhivruddi 
Samsthe 

2011     128 178 266     235 280 379 

23 Chikmangalore Mudigere Sanchi Honnamma 
Mahila Mandali 

2002 391 415 421 433 458 254 189 121 279 293 

24 Chikmangalore Shringeri Sri Anjaneya Health & 
Rural Development 
Association 

2009 10 108 53 95 46 24 45 70 61 43 

25 Chitradurga Challakere Sri Venkateshwara 
Grameenabhivruddi 
Matthu Shikshana 
Samsthe 

2002 140 359 490 245 232 233 556 738 380 290 

26 Chitradurga Chitradurga Sri Basaveshwara Vidhya 
Samsthe 

2002 1513 2049 2202 1319 1540 1470 2010 1907 1289 1380 

27 Dakshina 
Kannada 

Mangalore Pragna Counselling 
Centre 

2001 1580 1300 1500 1798 844   1290 1438 1716 506 

28 Davanagere Davanagere Vanitha Samaja P.J 
Badavane,2nd Main 2nd 
Cross Davanagere 

2001 1000 900 1000 1000 800 900 1050 1200 1100 500 
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Number of Incoming and Outgoing Calls as per the Register Maintained in the Santwana Centre (Contd....) 

Sl. 
No. 

District     Taluk Name of the Santwana 
Centre                          

Year 
of 

Start 
of the 

Centre 

Incoming Calls Outgoing Calls 
2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

29 Davanagere Harihara Moon Web Zone,Mochi 
Colony,Near Govt 
Hospital,Harihara 

2012         76         213 

30 Dharwad Hubli Slings Santwana Mahila 
Sahayavani Kendra 

2003 1800 1750 1742 1690 1368 1440 1188 1232 1532 1716 

31 Dharwad Navalagunda Sadhana Mahila Matthu 
Makkala Abhivruddi 
Samsthe 

2010   150 279 143 147   90 288 221 371 

32 Gadag Naragunda Panchami Mahila Matthu 
Grameenabhivruddi 
Samsthe 

2009 120 50 70 80 85 80 95 110 95 98 

33 Gadag Shirahatti Sri Rajarajeshwari 
Mahila Vividdoddesha 
Sangha 

2008 153 176 225 239 187 375 189 90 238 176 

34 Gulbarga Alanda Samatha Loka Shikshana 
Samithi 

2006 572 1130 1200 1300 1900 1050 1056 1856 1991 2828 

35 Gulbarga Gulbarga Mahila Santwana Kendra 2007 119 204 218 222 230 NA NA NA NA NA 
36 Gulbarga Jewargi Vishwa Kalyana 

Grameena Abivruddi 
Samste 

2010   296 615 673 745   306 567 620 700 

37 Hassan Arsikere Shilpashree Mahila 
Santwana Kendra 

2007 159 134 120 70 164 135 70 78 62 127 

38 Hassan Beluru Shree Niveditha Vidhya 
Samsthe 

2012       78 84       246 433 
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Number of Incoming and Outgoing Calls as per the Register Maintained in the Santwana Centre (Contd....) 
Sl. 
No. 

District     Taluk Name of the Santwana 
Centre                          

Year 
of 

Start 
of the 

Centre 

Incoming Calls Outgoing Calls 
2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

39 Hassan Hassan Jeevanadara Mahila 
Sahayavani Kendra 

2001 24 27 551 585 398 333 370 407 486 411 

40 Haveri Byadagi Sri Basaveshwara Vidhya 
Samsthe 

2003     669 708 1078     924 1390 9847 

41 Haveri Savanuru Spandana Association 
Mahila Santwana 
Sahayavani Kendra 

2012       56 150       68 167 

42 Haveri Shiggaon Idary Santwana 
Kendra,Bankapura 

2002 758 622 563 642 721 843 906 905 899 642 

43 Kodagu Virajpet Spoorti Shikshana 
Matthu 
Grameenabhivruddhi 
Samsthe 

2011     89 156 175     128 205 224 

44 Kolar Bangarapete Prema Mahila Samaja 2011       246 178       245 160 

45 Kolar Kolar Mahila Jagruti Vedike 2002 1954 1894 1735 1585 1634 975 1354 1014 1016 980 
46 Koppal Yalaburga Mahila Vrutti Shikshana 

Matthu Abhivruddi 
Sangha 

2010   87 527 1089 1986   51 410 962 1500 

47 Mandya Malavalli Vikas Rural 
Development 
Organisation 

2002 277 337 271 213 438 175 251 299 30 523 

48 Mandya Nagamangala Nisarga 
Grameenabhivruddi 
Samsthe 

2009 93 209 258 409 653 125 225 205 256 495 

 
 



74 

 

 
Number of Incoming and Outgoing Calls as per the Register Maintained in the Santwana Centre (Contd....) 

Sl. 
No. 

District     Taluk Name of the Santwana 
Centre                          

Year 
of 

Start 
of the 

Centre 

Incoming Calls Outgoing Calls 
2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

49 Mandya Pandavapura Gnana Vikas Education 
Trust(R) 

2006 84 83 168 276 164 81 149 177 351 121 

50 Mysore Mysore Shakthidhama Women 
Rehabilitation & 
Development Centre 

2001 1849 1542 1618 2267 1995 1942 1800 1500 2567 2050 

51 Mysore Nanjangud Akhila Bharatha Mahila 
Samhelana 

2005 168 184 301 228 352 125 198 282 154 161 

52 Mysore T.Narasipura Janodaya Seva Trust (R) 2011     282 225 306     197 125 61 

53 Raichur Devadurga Aadijambava Shikshana 
Samsthe 

2007 336 260 270 230 250 168 160 170 210 150 

54 Raichur Lingsugur Srushti Mahila Matthu 
Grameenabhivruddhi 
Samsthe (R) 

2007 159 180 175 190 280 196 190 177 123 153 

55 Ramnagar Kanakapura Udbhava Shaikshanika 
Matthu 
Grameenabhivruddi 
Samsthe 

2009 78 256 351 308   150 203 205 276   

56 Shimoga Hosanagara Mahakavi Kuvempu 
Vidyavardaka Trust 

2011     549 824 607     501 634 937 

57 Shimoga Sagara Janakalyana Mahila 
Grameenabhivrudhi 
Swayam Seva Samsthe 

2006 693 885 1366 1424 1435 148 216 921 1534 1468 
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Number of Incoming and Outgoing Calls as per the Register Maintained in the Santwana Centre (Contd....) 

Sl. 
No. 

District     Taluk Name of the Santwana 
Centre                          

Year 
of 

Start 
of the 

Centre 

Incoming Calls Outgoing Calls 
2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

2009-
10 

2010-
11 

2011-
12 

2012-
13 

2013-
14 

58 Shimoga Shimoga Vidyabharati Education 
Trust 

2001 1925 2705 3070 3116 3058 150 135 158 172 217 

59 Tumkur Chikkanayakanalli Sri Mariranganatha 
Vidhya Samsthe 

2009 84 77 190 176 44 113 108 228 276 100 

60 Tumkur Pavagada Devanampriya Education 
& Rural Development 
Society 

2009 10 133 56 201 86 14 211 267 115 187 

61 Tumkur Sira Margadarshi Rural 
Development Society 

2009 104 250 205 156 133 201 218 113 126 220 

62 Tumkur Tumkur  Varadakshine Virodhi 
Vedike 

2002 421 1072 1962 1650 238 409 236 459 368 257 

63 Udupi Udupi Zilla Mahila Mandala 
Okkuta 

2002 661 547 618 821 793 442 386 452 652 727 

64 Uttar Kannada Bhatkal Kumuda Abhivruddhi 
Samsthe 

2010     919 625 1085     724 701 661 

65 Uttar Kannada Karwar Karuna Santhwana 
Mahila Sahayavani 

2002 709 666 439 934 714 670 797 600 874 646 

66 Uttar Kannada Sirsi Santhwana Mahila 
Vedike 

2009 334 320 618 1098 1872 680 524 761 1396 1330 
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The analyses of the number of years of exposure to the programme and the incoming 
calls presented in Table-2 & Table-2.1 reveals that the number of incoming calls is 
statistically significant in relation to the years of exposure to the programme by the 
NGO’s. With the exposure increases the awareness about the center increases and 
utilization of services also increases.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
The analyses of exposure to the programme and the incoming calls over the last five 
years presented in Table-7.3 below shows that incoming calls within the year is 
statistically significant in relation to the years of exposure during that year.  
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The analyses of the number of years of exposure to the programme and the outgoing calls 
are presented in Table-4 & Table-4.1 below. As seen from the table the number of 
outgoing calls is statistically significant in relation to the years of exposure to the 
programme by the NGO’s. With the exposure increases response by the center also 
increases. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The analyses of exposure to the programme and the outgoing calls over the last five years 
presented in Table-7.5 below shows that outgoing calls within the year is statistically 
significant in relation to the years of exposure during that year. 
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The difference between incoming and outgoing calls in different years is not statistically 
significant. The result of the analyses is given in Table-7.6 below. 
 
 
 
 
 
 
 
 
 
 
 
 
7.2 Number of Cases Registered and Solved 
The growth in the number of cases registered and solved over the last five years      
(Table-7.7) indicates both the indicators are increasing. The percentage of cases solved is 
at 80%. The annual increase in the registration of cases indicates higher increase during 
2012-13.  
  
 

 
 
 
 
 
 
 
 
 

 
 
It is seen that all the incoming calls are not converted to cases and registered. About one 
fourth of the incoming calls are registered in to cases for further investigation and 
counseling. The relationship between incoming calls and the cases registered over the 
years do not show any statistically significant effect. The results analyzed are given in 
Table-7.8 below.  
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The distribution of cases registered by different types is given in the following Table-7.9. 
As seen from the table, Domestic violence is the most common type of case registered 
(61%) followed Dowry (9%) and Polygamy (7%). Many cases which could not be 
classified in to a clear category have been put under Others which constitutes 13% of the 
cases registered.  

 
Similarly the distribution of cases solved by different types is presented in Table-7.10 
below. As seen from the table 61% of the cases solved are the Domestic Violence cases 
followed by 9% dowry and 7% Polygamy cases.  
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Over the last five years an average of 80% of the cases has been solved. Most of these 
relates to cases that do not involve legal procedures. The relevant data is presented in 
Table-7.11 below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It is reported that 80% of the cases are resolved at the Santwana Centre itself through 
counseling, while 20% of the cases are resolved through police & legal interventions.  
 
The relationship between years of exposure 
to the programme and the number of cases 
registered do not show any statistically 
significant relation (Table-7.12.1).  
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Similarly it is seen that there is no statistically significant relationship between exposure 
to the programme and the number of cases solved. The results of the analyses are given in 
Table-7.13 and Table-7.13.1. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
It is reported that 80% of the cases are solved through counseling and Police intervention 
is used for 20% of the case.   

 
7.2 Skill Training 
It is reported that the affected women are provided training in the following activities: 

 Agarbathi; 
 Appalam Making; 
 Tailoring; 
 Beauty Parlour; 
 Mehandi; 
 Toy Making; 
 Computer; 
 Dairy Farming; 

Also coordinated and supported some of the affected women for getting employment in 
Garments factory, Food Processing industry, Hostel cook and Computer teacher. 
 As seen from the profile of the sample affected women 11% have received skill training 
and 50% of these are generating income from the skill training they received.  
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888...   PPPrrrooogggrrraaammmmmmeeesss   fffooorrr   WWWooommmeeennn   iiinnn   DDDiiissstttrrreeessssss               

There are many programmes that are being implemented for the welfare of women through the central and state funding schemes. These 
programmes relates to women empowerment through self help groups, education, atrocities etc. The different programmes of central and state 
schemes focusing the women under distress situation are the Santwana, Ujjawala, Swaadhar and Short Stay Homes. In addition the Mahila 
Sahaya Vani programme supports the women in distress by providing rehabilitation measures and legal aid if required. In this section these 
programmes are highlighted.  
 

Sl. 
No. 

Description Ujjawala – A scheme for Prevention 
of Trafficking & Rescue, 

Rehabilitation & Reintegration of 
Victims of Trafficking for Sexual 

Exploitation 

Swaadhar - A scheme for Women in 
Difficult Circumstance 

Short Stay Home – A scheme for 
the disadvantaged and under 
privileged women and girls  

Santwana – A 
scheme for the 

rehabilitation of 
women subjected 

to atrocities  
1 Year of Start 2007 2001-02 1969 2001-02 
2 Funding  Central Scheme Central Scheme Central Scheme State Scheme 
3 Objective  Prevention of Trafficking and 

Rescue 
 Rehabilitation and Re-integration of 

victims of trafficking for commercial 
sexual exploitation 

 To provide primary need of shelter, 
food, clothing and care provide 
emotional support and counseling; 

 To rehabilitate them socially and 
economically through education, 
awareness, skill up-gradation and 
personality development through 
behavioral training etc.; 

 To arrange for specific clinical, legal 
and other support; 

 To provide for help line or other 
facilities to such women in distress 
as will be required for the support 
and rehabilitation; 

 To provide temporary shelter and 
support to women and girls who 
have no social support system to 
rely on; 

 To rehabilitate women and girls 
socially and economically by 
provision of skill training and 
counseling;; 

 

 Make the affected 
women empowered 
through different 
types of interventions 
such as counseling, 
temporary shelter, 
legal help and 
providing trainings 
for economic 
sustainability. 
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Sl. 
No. 

Description Ujjawala Swaadhar  Short Stay Home  Santwana  

4 Target 
Population 

 Women and Children who are 
vulnerable to trafficking for 
commercial sexual exploitation 

 Women and Children who are 
victims of trafficking for 
commercial sexual exploitation 

 Widows deserted by their families 
and relatives and left uncared near 
religious places where they are 
victims of exploitation; 

 Women prisoners released from jail 
and without family support 

 Women survivors of natural disaster 
who have been rendered homeless 
and are without any social and 
economic support; 

 Trafficked women/girls rescued or 
runaway from brothels or other 
places or women/girl victims of 
sexual crimes who are disowned by 
family or who do not want to go 
back to respective family for various 
reasons; 

 Those who are being forced into 
prostitution. 

 Those who, as a result of family 
tension or discord, are made to leave 
their homes without any means of 
subsistence and have no social 
protection from exploitation and/ or 
facing litigation on account of marital 
disputes. 

 Those who have been sexually 
assaulted and are facing the problem 
of re-adjustment in the family or 
society. 

 Victims of mental mal-adjustment, 
emotional disturbances & social 
ostracism. 

 Those who escape from their homes 
due to family problems, 
mental/physical torture and need 
shelter, psychiatric treatment and 
counseling for their rehabilitation and 
re-adjustment in family/ society. 

 Children accompanying the mother or 
born in the Institution may be 
permitted to, stay in the Home only up 
to the age of 7 years, after which they 
may be transferred to children's 
institutions or provided foster care 
facilities. 

 All women who are 
subjected to atrocities 
like rape, domestic 
violence, dowry, 
sexual harassment, 
etc 
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Sl. 
No. 

Description Ujjawala Swaadhar  Short Stay Home  Santwana  

5 Implementing 
Agencies 

Social Welfare/Women and 
Child Development 
Department of State 
Government, Women’s 
Development Corporations 
/Centers, Urban Local 
Bodies, Public/Private Trusts 
or Voluntary Organizations. 

Social Welfare/Women and Child 
Development Department of State 
Government, Women’s Development 
Corporations/Centers, Urban Local 
Bodies, Public/Private Trusts or 
Voluntary Organizations. 

Institutions / Organizations with 
experience of running social 
defense programmes 

NGO’s who have experienced in 
working on women development 
programmes and also have social 
responsibility towards the women 
atrocities issues such as domestic 
violence, sexual harassment, dowry 
harassment etc., 

6 Components 
of the 
Scheme 

 Prevention 
 Rescue 
 Rehabilitation 
 Re-integration 
 Repatriation 
The implementing agency 
can select one or more 
components for seeking 
assistance 

 Assistance for construction of 
building for the center; 

 Rent for the shelter; 
 Assistance for management of the 

center; 
 Provision of food, shelter and 

clothing for the women and their 
children below 18 years; 

 Counseling, medical, legal and other 
support; 

 Training for economic rehabilitation 
 Helpline facilities for women; 

 Medical care; 
 Psychiatric treatment; 
 Occupational & diversional 

therapy; 
 Social adjustment; 
 Education and vocational 

support; 
 Training and skill development; 
 

 Receiving telephone calls 
 Counseling 
 Shelter 
 Legal Support 
 Education 
 Skill Training 
 Rehabilitation of Children of 

affected women 
 Rehabilitation of Children of 

affected women 

7 Funding 
Pattern 

1. Prevention – Rs.1,66,500; 
2. Rescue – Rs.23,500; 
3. Rehabilitation – 

Rs.18,26,500 
4. Re-integration – 

Rs.1,25,000 
5. Repatriation – Rs.35,000 
Total – Rs.21,76,500 

1. Partial assistance for purchase of 
land; 

2. 75% assistance for construction of 
the center; 

3. 100% assistance by Government of 
India towards recurring & non 
recurring, rent, administration & 
management and helpline for women 
in distress; 

Recurring grant of Rs.4 lakhs will 
be released in two installments and 
non recurring grants will be 
released only once at the time of 
starting a new short stay home 

1. Salary for 3 Social Workers @ 
Rs.6000 per month and Family 
Counselor @ Rs.10,000 per 
month; 

2. Legal support of Rs.2000 per 
affected person; 

3. Rehabilitation of Children of 
affected women – Rs.2000 to 
Rs.10000 

4. Rent – Rs.3000 – Rs.4000 
5. Telephone charges- max Rs.6000; 
6. Contingency Expenses-Rs.15000; 

8 No. of Centers 
Functioning 

24 34 32 170 
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As seen from the above comparative   scenario of different   programmes for women in 
distress situation implemented through state and central schemes, the objectives are 
almost similar – protecting women against violence of different types and providing 
shelter and develop the skills for economic empowerment. These programmes under the 
different names are being implemented by the NGO’s under different funding sources. 
Also some NGO’s are implementing more than one of the above programmes – for ex. 
IDARY an NGO in Shiggaon, Haveri District is implementing the Ujwala and the Short 
Stay Home programmes in addition to the Santwana scheme while NGO Pragna 
Counselling Centre in Mangalore is implementing the Santwana scheme along with the 
Swaadhaar and the Destitute Cottage Schemes. The cost of implementation of these 
programmes is varying depending on the types of activities being focused under each of 
the programme.  
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999...   PPPeeerrrfffooorrrmmmaaannnccceeesss   ooofff   SSSaaannntttwwwaaannnaaa   CCCeeennntttrrreeesss               

In the previous sections, information of different aspects related to the functioning of the 
Santwana Centres is analysed. There are many parameters on which the performance of 
any programme can be assessed. However quantification or categorisation of the 
parameters is important to generate a score for the variable. It is observed that all the 
Santwana Centres are putting efforts to achieve the main objectives of the programme. 
However, there are some differences in the overall performance. To grade the Santwana 
Centres based on the performance, the following indicators are selected which are 
quantifiable or categorical: 

1) Santwana Centres Location (Own / Rented Building); 

2) Availability of Shelter Facility; 

3) Experience of Social Workers in the centre; 

4) Experience of Family Counsellor in the centre; 

5) Training to Social Workers under the programme; 

6) Training to Family Counsellor under the programme; 

7) Number of Incoming Calls; 

8) Number of Outgoing Calls; 

9) Percentage of Cases Solved; 

These parameters are grouped in to three broad categories  

a) Infrastructure 

b) Capacity Building 

c) Ouput 

The total score attributed to the above parameters is 25 and the decomposition of 
individual parameters is given below: 

Infrastructure Facility 

1. Santwana Centres Location (Own / Rented Building) 

 

 

 

2. Shelter Facility in the Santwana Centre 
 
 
 
 
 
 

Location Score 
Own Building 1 
Rented Building 0 

Location Score 
Available 1 
Not Available 0 
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Capacity Building 
 
3. Experience of Social Workers in the centre =  

(Years of Experience of Social Workers in the Centre / 
NGO’s Number of Years of Exposure to the Santwana 
Programme) *100 

 
 
 
 
 
4. Experience of Family Counsellor in the centre =  

(Years of Experience of Family Counsellor in the Centre / 
NGO’s Number of Years of Exposure to the Santwana 
Programme) *100 

 
 
 
 
 

 
5. Training to Social Workers under the programme 

 
 
 
 
 

6. Training to the Family Counsellor  

 

 
 

Output 
 
7. Percentage of Incoming Calls =  

(Number of Incoming Calls to the Center / Average 
Incoming Calls of all Sample Centers)*100  
 
 
 
 
 
 
 

Experience of 
Social Workers 

Score 

100% 4 
75% - 100% 3 
50% - 75% 2 
< 50% 1 
0% 0 

Experience of 
Family Counsellor 

Score 

100% 4 
75% - 100% 3 
50% - 75% 2 
< 50% 1 
0% 0 

Training to Social 
Workers 

Score 

Yes – To all three 2 
Yes – To Some 1 
None 0 

Training to Family 
Counsellor 

Score 

Yes  1 
No 0 

Percentage of 
Incoming Calls to 

the Centre 

Score 

> 125% 4 
100% - 125% 3 
75% - 100% 2 
50% - 75% 1 
< 50% 0 
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8. Percentage of Outgoing Calls =  
(Number of Outgoing Calls from the Center / Average 
Outgoing Calls from all Sample Centers)*100  
 
 
 
 
 
 
 

9. Percentage of Cases Solved =  
(Number of Cases Solved / Number of Cases Registered) 
*100 
 
 
 
 

 
 
The list of Santwana centres based on the overall ranking and the corresponding ranks 
across the three broad categories of parameters is given in Table-9.1 in the following 
pages. 
  

 

Percentage of 
Outgoing Calls 
from the Centre 

Score 

> 125% 4 
100% - 125% 3 
75% - 100% 2 
50% - 75% 1 
< 50% 0 

Percentage of Cases 
Solved 

Score 

90% - 100% 4 
80% - 90% 3 
75% - 80% 2 
70% - 75% 1 
< 70% 0 
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Table-9.1:Ranking of Santwana Centers 

Sl. 
No 

District     Taluk        Name of the Santwana 
Centre                          

Year of 
Exposure 

to 
Program

me 

Infrast
ructur
e Score 

Infrast
ructur
e Rank 

Capacity 
Building 

Score 

Capacity 
Building 

Rank 

Output 
Score 

Output 
Rank 

Sum of 
Score 

Overall 
Rank 

1 Chamarajnagar Gundlupet Youth Development 
Charitable Trust 

6 1 5 11 1 12 1 24 1 

2 Mysore Mysore Shakthidhama Women 
Rehabilitation & 
Development Centre 

13 2 1 11 1 11 5 24 1 

3 Kolar Kolar Mahila Jagruti Vedike 12 1 5 11 1 11 5 23 3 

4 Davanagere Davanagere Vanitha Samaja  P.J 
Badavane, 2nd Main 2nd 
Cross Davanagere 

13 1 5 10 10 12 1 23 3 

5 Uttara Kannada Bhatkal Kumuda Abhivruddhi 
Samsthe 

4 2 1 10 10 10 9 22 5 

6 Chitradurga Chitradurga Sri Basaveshwara 
Vidhya Samsthe 

12 0 56 10 10 11 5 21 6 

7 Shimoga Hosanagara Mahakavi Kuvempu 
Vidyavardaka Trust 

3 1 5 10 10 10 9 21 6 

8 Dharwad Hubli Slings Santwana Mahila 
Sahayavani Kendra 

11 0 56 10 10 10 9 20 8 

9 Bangalore 
Urban 

Bangalore North Tanzeem-Ul-Mohsinath 
Charitable Trust Asare 
Santwana 

3 1 5 11 1 8 17 20 8 

10 Bidar Aurad Hindusthan Liberal 
Education Society 

8 1 5 11 1 7 23 19 10 

11 Bellary Bellary Center For Rural 
Development 

9 1 5 6 40 12 1 19 10 

12 Uttara Kannada Sirsi Santhwana Mahila 
Vedike 

5 1 5 7 33 11 5 19 10 

13 Haveri Shiggaon IDARY Santwana 
Kendra,Bankapura 

5 2 1 11 1 6 28 19 10 
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Table-9.1:Ranking of Santwana Centers (Contd…) 

Sl. 
No 

District     Taluk        Name of the Santwana 
Centre                          

Year of 
Exposure 

to 
Program

me 

Infrast
ructur
e Score 

Infrast
ructur
e Rank 

Capacity 
Building 

Score 

Capacity 
Building 

Rank 

Output 
Score 

Output 
Rank 

Sum of 
Score 

Overall 
Rank 

14 Koppal Yalaburga Mahila Vrutti Shikshana 
Matthu Abhivruddi 
Sangha 

4 1 5 6 40 12 1 19 10 

15 Uttara Kannada Karwar Karuna Santwana Mahila 
Sahayavani 

12 1 5 9 19 9 13 19 10 

16 Bidar Bidar Kittur Rani Chennamma 
Mahila Mandali 

13 1 5 10 10 7 23 18 16 

17 Dakshina 
Kannada 

Mangalore Pragna Counselling 
Centre 

13 2 1 8 26 8 17 18 16 

18 Udupi Udupi Zilla Mahila Mandala 
Okkuta 

12 0 56 11 1 7 23 18 16 

19 Chikkaballapur Bagepalli The Witness Samsthe 3 1 5 8 26 9 13 18 16 

20 Tumkur Tumkur  Varadakshine Virodhi 
Vedike 

12 0 56 8 26 9 13 17 20 

21 Bangalore 
Urban 

Bangalore (South) Janodaya Trust, #3,5th 
Main,9th Cross, 
Jayamahal Extension 
Bangalore-560046 

3 1 5 8 26 8 17 17 20 

22 Haveri Byadagi Sri Basaveshwara 
Vidhya Samsthe 

11 1 5 5 50 10 9 16 22 

23 Hassan Beluru Shree Niveditha Vidhya 
Samsthe 

2 1 5 9 19 5 30 15 23 

24 Kodagu Virajpet Spoorti Shikshana 
Matthu 
Grameenabhivruddhi 
Samsthe 

3 1 5 10 10 4 33 15 23 

25 Gulbarga Gulbarga Mahila Santwana Kendra 7 1 5 10 10 4 33 15 23 
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Table-9.1:Ranking of Santwana Centers (Contd…) 

Sl. 
No 

District     Taluk        Name of the Santwana 
Centre                   

Year of 
Exposure 

to 
Program

me 

Infrast
ructur
e Score 

Infrast
ructur
e Rank 

Capacity 
Building 

Score 

Capacity 
Building 

Rank 

Output 
Score 

Output 
Rank 

Sum of 
Score 

Overall 
Rank 

26 Bellary Kudlagi Shubodaya Rural & 
Urban Development 
Organisation 

9 1 5 8 26 5 30 14 26 

27 Belgaum Athani Santwana Mahila 
Sahayavani Kendra 

7 1 5 6 40 7 23 14 26 

28 Gulbarga Alanda Samatha Loka Shikshana 
Samithi 

8 0 56 6 40 8 17 14 26 

29 Belgaum Belgaum Mahila Kalyana Samsthe 13 1 5 4 56 8 17 13 29 

30 Shimoga Sagara Janakalyana Mahila 
Grameenabhivrudhi 
Swayam Seva Samsthe 

8 0 56 4 56 9 13 13 29 

31 Shimoga Shimoga Vidyabharati Education 
Trust 

13 1 5 4 56 8 17 13 29 

32 Mysore Nanjangud Akhila Bharatha Mahila 
Sammelana 

9 0 56 9 19 4 33 13 29 

33 Bijapur Bijapur Sridhara Swamy 
Vidhyavardhaka Sangha 
Bijapur 

10 1 5 10 10 2 51 13 29 

34 Davanagere Harihara Moon Web Zone, Mochi 
Colony, Near Govt 
Hospital, Harihara 

2 1 5 9 19 3 44 13 29 

35 Bangalore Rural Nelamangala Ekata Charitable Trust 
Mahila Santwana Kendra 

6 1 5 8 26 4 33 13 29 

36 Chikkaballapur Shidlaghatta Soundharya Grameena 
Hagu Pattana 
Abhivruddi Samsthe 

3 1 5 11 1 1 54 13 29 
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Table-9.1:Ranking of Santwana Centers (Contd…) 

Sl. 
No 

District     Taluk        Name of the Santwana 
Centre                          

Year of 
Exposure 

to 
Program

me 

Infrast
ructur
e Score 

Infrast
ructur
e Rank 

Capacity 
Building 

Score 

Capacity 
Building 

Rank 

Output 
Score 

Output 
Rank 

Sum of 
Score 

Overall 
Rank 

37 Dharwad Navalagunda Sadhana Mahila Matthu 
Makkala Abhivruddi 
Samsthe 

4 1 5 7 33 4 33 12 37 

38 Chikmangalore Mudigere Sanchi Honnamma 
Mahila Mandali 

12 1 5 6 40 5 30 12 37 

39 Bagalkot Hunagund Santwana Mahila 
Sahayavani 
Kendra,Ilakal 

3 1 5 11 1 0 58 12 37 

40 Bellary Hagari 
Bommanahalli 

Spanadana Mahila 
Sahayavani Kendra 

6 0 56 6 40 6 28 12 37 

41 Gulbarga Jewargi Vishwa Kalyana 
Grameena Abivruddi 
Samste 

4 1 5 4 56 7 23 12 37 

42 Gadag Naragunda Panchami Mahila Matthu 
Grameenabhivruddi 
Samsthe 

5 1 5 7 33 3 44 11 42 

43 Hassan Hassan Jeevanadara Mahila 
Sahayavani Kendra 

13 1 5 7 33 3 44 11 42 

44 Kolar Bangarapete Prema Mahila Samaja 3 1 5 9 19 1 54 11 42 

45 Bijapur Sindagi Sridhara Swamy 
Vidhyavardhaka Sangha 
(R) Bijapura 

6 1 5 7 33 3 44 11 42 

46 Gadag Shirahatti Sri Rajarajeshwari 
Mahila Vividdoddesha 
Sangha 

6 1 5 5 50 4 33 10 46 

47 Tumkur Sira Margadarshi Rural 
Development Society 

4 1 5 5 50 4 33 10 46 
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Table-9.1:Ranking of Santwana Centers (Contd…) 

Sl. 
No 

District     Taluk        Name of the Santwana 
Centre                          

Year of 
Exposure 

to 
Program

me 

Infrast
ructur
e Score 

Infrast
ructur
e Rank 

Capacity 
Building 

Score 

Capacity 
Building 

Rank 

Output 
Score 

Output 
Rank 

Sum of 
Score 

Overall 
Rank 

48 Tumkur Pavagada Devanampriya 
Education & Rural 
Development Society 

5 1 5 5 50 4 33 10 46 

49 Bangalore 
Urban 

Bangalore South Immanuvel Orphanage 
and Child Care Centre 

6 1 5 9 19 0 58 10 46 

50 Mandya Nagamangala Nisarga 
Grameenabhivruddi 
Samsthe 

5 1 5 7 33 2 51 10 46 

51 Raichur Devadurga Aadi Jambava Shikshana 
Samsthe 

7 1 5 9 19 0 58 10 46 

52 Mysore T.Narasipura Janodaya Seva Trust (R) 3 1 5 5 50 4 33 10 46 

53 Belgaum Saundatti Santwana Mahila 
Sahayavani Kendra 

6 1 5 7 33 1 54 9 53 

54 Bangalore Rural Hosakote Nandadeepa 
Angavikalara Shikshana 
Matthu Punaschethana 
Samsthe 

2 1 5 8 26 0 58 9 53 

55 Chitradurga Challakere Sri Venkateshwara 
Grameenabhivruddi 
Matthu Shikshana 
Samsthe 

12 1 5 6 40 2 51 9 53 

56 Belgaum Bailahongala Sahana Santwana Mahila 
Sahayavaani 

6 1 5 4 56 3 44 8 56 

57 Ramanagar Kanakapura Udbhava Shaikshanika 
Matthu 
Grameenabhivruddi 
Samsthe 

5 1 5 6 40 1 54 8 56 
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Table-9.1:Ranking of Santwana Centers (Contd…) 

Sl. 
No 

District     Taluk        Name of the Santwana 
Centre                          

Year of 
Exposure 

to 
Program

me 

Infrast
ructur
e Score 

Infrast
ructur
e Rank 

Capacity 
Building 

Score 

Capacity 
Building 

Rank 

Output 
Score 

Output 
Rank 

Sum of 
Score 

Overall 
Rank 

58 Raichur Lingsugur Srushti Mahila Matthu 
Grameenabhivruddhi 
Samsthe (R) 

7 0 56 4 56 4 33 8 56 

59 Chikmangalore Sringeri Sri Anjaneya Health & 
Rural Development 
Association 

4 0 56 3 64 4 33 7 59 

60 Hassan Arasikere Shilpashree Mahila 
Santwana Kendra 

7 1 5 6 40 0 58 7 59 

61 Bagalkot Bagalkot Sri Basaveshwara 
Grameenabhivruddhi 
Prathishtana Samsthe 

12 1 5 6 40 0 58 7 59 

62 Haveri Savanuru Spandana Association 
Mahila Santwana 
Sahayavani Kendra 

2 0 56 4 56 3 44 7 59 

63 Mandya Malavalli Vikas Rural 
Development 
Organisation 

12 1 5 5 50 0 58 6 63 

64 Tumkur Chikkanayakanah
alli 

Sri Mari Ranganatha 
Vidhya Samsthe 

5 1 5 4 56 0 58 5 64 

65 Mandya Pandavapura Gnana Vikas Education 
Trust (R) 

8 1 5 0 65 3 44 4 65 

66 Bagalkot Badami Mahila Santwana Kendra 1 1 5 0 65 0 58 1 66 
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The statistical significance of the ranks attributed to the sample Santwana Centres in 
different groups (Infrastructure, Capacity Building, Output and Overall) are analysed 
using the Kendall’s Coefficient of Concordance (W) with the hypotheses that the ranks 
attributed for the santwana centre in different groups are not statistically significantly 
different. The results presented in the following Table-9.2 under different scenarios 
indicate that the rankings of the three groups are significantly different from each other. 
However comparision with the overall ranking shows that capacity building and outputs 
ranking are not statistically significantly different.  
 

Table-9.2: Analyses of Ranks 
Sl. 
No. 

Concordance Groups Kendall’s Coefficient 
of Concordance (W) 

‘P’ Value 

1 Infrastructure, Capacity Building, and Output 0.3576 0.3216 
2 Infrastructure and Capacity Building 0.4568 0.6733 
3 Infrastructure and Outputs 0.3631 0.9520 
4 Infrastructure and Overall 0.4339 0.7673 
5 Capacity Building and Outputs 0.6118 0.1060 
6 Capacity Building and Overall  0.8353 0.0006* 
7 Output and Overall 0.9191 0.0001* 
8 Capacity Building, Output and Overall 0.7217 0.0001* 

 -  Significant at 95% level 
 

The division level analysis of the groups is done using pairwise spearman rank 
correlation (rho) and the results are presented in Table-9.3 below. As seen from the table 
the capacity building and the outputs are significantly correlated with the overall rank in 
Bangalore and Mysore divisions while in other divisions only output & overall rank is 
significantly correlated. The influence of the infrastrure on the outputs and on capacity 
building is not statistically significant.  
 

Table-9.3:Divisionwise Correlation between Groups 
  Bangalore Mysore Belgaum Gulbarga All Divisions 

Variables rho 
P 

Value rho 
P 

Value rho 
P 

Value rho 
P 

Value rho 
P 

Value 
Infrastructure & 
Capacity Building 0.091 0.6948 0.087 0.7010 0.509 0.0911 0.498 0.1191 0.212 0.0874 
Infrastructure & 
Output 

-
0.419 0.0589 0.171 0.4475 0.120 0.7104 0.098 0.7740 

-
0.049 0.6984 

Infrastructure & 
Overall 

-
0.250 0.2754 0.227 0.3104 0.564 0.0563 0.524 0.0983 0.142 0.2552 

Capacity Building 
& Output 0.283 0.2144 0.666 0.0007* 

-
0.158 0.6239 

-
0.199 0.5573 0.239 0.0530 

Capacitty Building 
& Overall 0.647 0.0015* 0.888 0.0001* 0.513 0.0878 0.457 0.1572 0.687 0.0001* 
Output & Overall 0.882 0.0001* 0.908 0.0001* 0.694 0.0123* 0.706 0.0153* 0.853 0.0001* 
* significant at 95% level 
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111000...   CCCooonnncccllluuusssiiiooonnn               

This section concludes based on the analyses made in the previous sections and focussing 
the evaluation questions as specified in the TOR. 
 
i. Are the Santwana Centers functioning as per the guidelines? Are they 

working24x7? 
 All the sample santwana centers are functioning as per the guidelines and it is 

observed that 96% of the centers are functioning all through the days while few are 
not. The centres not functioning 24X7 are the following: 

1. Pragna Counselling Centre, Mangalore 
2. Santhwana Mahila Vedike, Sirsi 
3. Mahila Santwana Kendra, Gulbarga 

 The NGO Pragna Counselling Centre is also running the Swaadhar center and the 
Destitute Cottage programmes of the department. Hence, during the night times the 
calls coming to the Santwana center are diverted to the Swaadhar center. 

 The Santwana Center in Sirsi faced a unique problem during January 2014 when one 
of the affected women who had come to the centre was murdered by her husband. This 
necessitated the functioning of the center only during day times. However it is 
informed that if any urgent cases come in the night they will attend to it.  

ii. Are the promised support and facilities actually provided by Santwana Centers? 
As seen in the previous sections the Santwana Centers are functioning and are 
providing services as per the guidelines. These relates to registering telephone calls 
and responding to it, providing awareness through different methods, supporting the 
affected women for shelter, intervening to solve the cases by themselves or through 
legal or other methods, providing skill training and economic support during distress.    

iii. How many people have benefitted from the scheme so far? 
The growth in the number of cases registered and solved over the last five years       
indicates both the indicators are increasing. The percentage of cases solved is 80%. It 
is seen that all the incoming calls are not converted to cases and registered. About one 
fourth of the incoming calls are registered in to cases for further investigation and 
counseling. 

iv. What proportion and how well are the victims finally rehabilitated by the NGOs? 
It is reported that the affected women are provided training in various income 
generating activities such as Agarbathi & Appalam Making, Tailoring, Beauty Parlour, 
Mehandi, Toy Making, Computer DTP , Dairy Farming etc.,  
Also coordinated and supported some of the affected women for getting employment 
in Garments factory, Food Processing industry, Hostel cook and Computer teacher. 
As seen from the profile of the sample affected women 11% have received skill 
training and 50% of these are generating income from the skill training they received. 

v. What is the per person cost for successful rehabilitation? 
The expenditure data on individual rehabilitation cases are not available with the 
centers. However the cost of investment per affected women is analyzed based on the 
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efforts put in and the income received and the expenditure incurred by the center. The 
efforts put in by the center are seen in-terms of number of cases registered and solved. 
This analysis is given in the following Table-10.1. As seen from the table the average 
income received per affected women during the last five years based on the data on 
registered cases & solved cases and the per capita expenditure is almost matching with 
the income received showing that all the income received is spent.  

vi. How satisfied are the inmates of Santwana Centers with the quality of the 
services? 
Most of the sample women have expressed full satisfaction with the implementation 
of the programme and the services provided by the centers. 

vii. In case the affected woman is not able to lead a satisfactorily life, what other 
alternative interventions are taken up by the Santwana Centers?  
It is seen that 85% of the cases are solved within a period of three months. This 
shows that the affected women are able to lead a satisfactory life. However the 
unsolved case is 20% based on the Santwana Centers data and 37% based on the 
sample affected women’s survey. This shows that the problems still persists in 
varying degrees.  

viii. After family counseling, how many follow up revisits are paid to the affected 
women? 
The duration of the cases finalization given below indicates the brisk efforts of the 
center staff in making the affected women to get justice at the earliest.  

 Less than a month – 67% of the cases; 
 Up to three months – 18% of the cases; 
 Up to a Year – 13% of the cases; 
 More than a Year – 8% of the cases; 

ix. What is the performance rating of different NGOs in implementing Santwana 
effectively? 
There are many parameters on which the performance of can be assessed. However 
quantification or categorisation of the parameters is important to generate a score for 
the variable. It is observed that all the Santwana Centres are putting efforts to achieve 
the main objectives of the programme. However, there are some differences in the 
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overall performance. To grade the Santwana Centres based on the performance, the 
following indicators are selected which are quantifiable or categorical: 

1) Santwana Centres Location (Own / Rented Building); 

2) Availability of Shelter Facility; 

3) Experience of Social Workers in the centre; 

4) Experience of Family Counsellor in the centre; 

5) Training to Social Workers under the programme; 

6) Training to Family Counsellor under the programme; 

7) Number of Incoming Calls; 

8) Number of Outgoing Calls; 

9) Percentage of Cases Solved 

x.  Are the staffs employed at the Santwana Centers aware of different schemes 
being implemented by the other departments which can benefit the deserving 
women? 
All the staffs of the Santwana centers are aware of the different programmes 
implemented for the benefit of women. This is based on the prior experiences of the 
staff in development activities and also the trainings provided by the WCWD under 
the programme.  

xi. Are the other Departments providing sufficient co-operation to the NGOs? 
During the survey it was elicited from the NGO’s about the perception of different 
organizations at the district and lower levels regarding the coordination and support 
during the implementation of the programme. The responses are varying across the 
centers. Some of the main responses about the perception are highlighted below: 
 Police Department 

  After getting training they are co-operating well 
  Average response to some cases do not co-operate well 
  Co-operate only when there is pressure from higher authority 
  Do not support, they neglect & do not respond properly 
  Face problem during the absence of sub-inspector 
  Good co-operation, visit directly to santwana regarding some cases 

 Revenue Department 
  Average response 
  Co-operate in property related issues 
  Good co operation 
  No need of this department 
  Widow, old age pension etc will be sanctioned quickly 

 Health Department 
  100% co-operation in providing free treatment to women 
  All help is provided 
  Co-operate well in case of getting any report related to cases 
  DHO will react well & give good support 
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  Provide training to Asha workers to create awareness in women 
 WCW Department 

 100% support from this department 
 Getting good co-operation by the CDPO 
 Programmes conducted for awareness of women's harrassment 
 Protection of child marriage, solution for problems 
 Provide training through meetings in district centres 
 Provide training to the santwana staff & help to provide guidance 
 Providing education and hostel facilities to children’s of affected women 

 Legal Department 
 100% free legal help 
 Conduct legal awareness program to women 
 Good co-operation in solving cases 
 Respond well 
 They provide good co-operation & give unsolved cases to santwana 

 Gram Panchayat  
 Co-operate in solving problems that arise within the GP 
 Good co-operation 
 GP members & president will support well 
 GP will give cases & co-operate in solving them 

 Political Leaders 
 Co-operate well 
 Give cases to municipal counselors 
 No interference of politicians 
 Village leaders, politicians provide good co-operation 

xii. Is there any overlap of Santwana Scheme benefits with any other scheme/ 
Department? 

 The santwana scheme being unique to the department no other state government 
department is implementing similar programme. However the Ujjawala, Short 
Stay Home and the Swaadhar programmes of Government of India is overlapping 
with the Santwana programme. 

xiii. Whether there is sufficient awareness about Santwana Scheme in the general 
public? 

 The awareness campaigns by the NGO’s, Department, Police and the media have 
provided wide publicity of the Santwana Programme among the general public. 
As seen from the responses of the sample affected women the different channels 
of publicity are through:  

 Neighbour 
 Family Members 
 Awareness Camp of NGO 
 Friend 
 Anganwadi  
 Mahila Sangha Member 
 Police 
 Affected Women 
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 Lawyer 
 News Paper 
 Asha Worker 
 GP 
 Doctor 
 TV 
 Hospital 

xiv. What proportionate of the victims are denied admission and for what reasons? 

It is reported that no case will be denied for admission excepting cases which are 
in court. Among the sample santwana centers visited in 3 centers only admission 
was denied due to the following reasons: 
 One case was denied due to video of a women 
 One came for anganawadi helper job 
 Denied 4 cases which were 2nd marriage & illegal relationship 

xv. How Santwana Scheme could be implemented better in the future? 
The responses of the NGO’s and the District level staff of WCWD indicates that 
the programme is functioning well and delivering the needs of the affected 
women. However they feel that the implementation could be made better with the 
following additional support from the government:   
 Awareness Camps to be intensified 
 More Training for the staff 
 Vehicle for NGO for accessing to the affected women and also to Swaadhar 

Centres which are at distance 
 Legal advisor for the Santwana Centre 
 Shelter facility at the taluk level 
 Increase in the funds for the Santwana Center as most of the costs are 

raising 
 Security from police during visits to sensitive places 
 ID Cards for the staff 
 Security of Job for the staff so that turnover of the staff will be reduced 
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111111...   RRReeecccooommmmmmeeennndddaaatttiiiooonnn            

Based on the analyses of the data presented in the previous chapters, the following 
recommendation would enhance the effectiveness of the Santwana Programme: 
 
1. Convergence of Programmes 

The convergence of Santwana Programme with other central programmes – 
Ujjawala, Swaadhaar and Stay Homes could be thought of as all these programmes 
are focusing on the same issue of women in distress. It is observed that some of the 
NGO’s are implementing some of these programmes along with the Santwana 
programme. For example IDARY an NGO in Shiggaon in Haveri district is also 
implementing Ujwala and Short Stay Home programme, while the Pragna 
Counselling Centre in Mangalore is implementing Swaadhar and Destitute Cottage 
programmes.  
 

2. Involvement of Taluk Level Personnel 
Taluk Level Officers of Women & Child Development Department need to be given 
the time bound responsibility of checking the functioning and monitoring of 
Santwana centres and the cases registered by them.  
 

3. 1091 Helpline Number 
 The Santwana helpline number 1091 needs to be made fully functional as it is not 

operational in many places and NGO’s have given their landline and personnel 
mobile numbers to the community. 
 

4. Training  
 There is a need for imparting more and refresher trainings regularly to Santwana 

centre staff. 
 The type training provided to women needs to be rethought of. Instead of the old 

but now not relevant skills of Agarbathy making and candle making, more 
relevant employment providing skill trainings may be given using convergence 
with Skill Development Corporation. 
 

5.  Implementation 
 NGO’s focusing on more than one centre and one programme has to be 

discouraged. Because NGO’s cannot monitor the work effectively and also the 
turnover of the staff members will be high. 
 

6. District Level Meetings 
 In each district there can be one Committee that would monitor the functioning of 

all women welfare related schemes, instead of a Committee for each scheme 
under women welfare. Santwana should be reviewed by this Committee. 
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7. Compensation to Affected Women 

 The compensation provided to affected women needs to be enhanced and District 
Level Committee should be authorized to sanction it. 

 
8. NGO’s Involvement 
 NGO’s have to engage qualified social workers as in some cases, ITI trained, 

under graduates working in the same NGO, accounts personnel of the NGO etc 
are working as social workers. 

 Leverage other skill development programmes for economic rehabilitation – Stree 
Sakthi, Skill Development programmes of  Don Bosco, RUDSET, NSDC etc., 

 Appoint a legal advisor for effective legal counseling in line with social workers 
and family counsellor  

 There is no system for following up cases settled by Santwana centres. It is 
particularly important that counseled cases be followed up in a subtle way, lest 
things return to the old state or get aggravated. 

 
9. Hanorarium to Staff 

 The honoraria provided to Counselor and staff of the centre needs to be enhanced 
as the activities require qualified personnel and also needs more travel and 
coordination with the different departments and community. 

 
10. Involvement of Corporate Organizations 
 Corporate Organisations could be involved under Corporate Social Responsibility 

(CSR) activities. This will help in providing skill development training and 
further economic rehabilitation. 

 



 
C a t a l y s t  M a n a g e m e n t  S e r v i c e s   

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANNEX – 1: TERMS OF REFERANCE 
 



' + o

Terms of Reference for Evaluation of Santwana Scheme

1. Title of the study: 'Impact Assessment of Santwana Scheme' of women and child Welfare

Dept.

2. Department/Agency implementing the scheme/programme: Women and Child Welfare

Dept, Govt of Karnataka.

3. Background information: Government of Karnataka launched Santwana Scheme in the year

2001-02 through Women and Child Welfare Department tb assist women who are victims of

different form of atrocities such as dowry, rape, domestic violence, sexual abuse etc. The

scheme provides for the physical safety of the victim, temporSry shelter in the Santwana

Centers, personal counseling, legal assistance, entrepreneurial training for self reliance,

financial relief for dependents in case of death of the victim etc. Santwana Centers are run

24X7 by experienced Non-Governmental Organizations with'the aid and assistance of the

State Government. As of today 173 Santwana Centres are functioning in different parts of the

State. They are expected to have basic infrastructure for comfortable stay of the inmates. Each

center is staffed by three trained and paid social workers and one family counselor. The

centers are also equipped with telephones. The victims recover are encouraged to pursue

education or self employment whichever lnay be appropriate. There is a district level

committee under the Chairmanship of the Deputy Commissioner to oversee the functioning of

the Santwana Centers. Once the victims recover, they have to be suitably rehabilitated by the

NGO. Otherwise they have to be sent to State run Destitute Homes.

4. Evaluation scope, purpose and objectives: The scheme is applicable for the entire state. It

is funded by Govt of Karnataka. Santwana Centers are managed by selected NGOs. The

expenditure on the scheme in the last 5 years is as under:

Year
Expenditure
(Rs. Lakh)

2008 - 09 t26.28
2009 - l0 144.74
2 0 1 0 -  l l 592.44
20lr - 12 442.t8
2012 - 13 468.8s

The scheme been has been going on for more than I2 years. There are wide fluctuations in the

use of Santwana Scheme funds. The State Government intends to evaluate the effectiveness of

the scheme and bring in further reforms so that all women victims can benefit.



5. Evaluation questions: Following are the evaluation questions:

i. Are the Santwana Centers functioning as per the guidelines? Are they working24xT?

ii. Are the promised support and facilities actually provided by Santwana Centers?

iii. How many people have benefitted from the scheme so far?

iv. What proportion and how well are the victims finally rehabilitated by the NGOs?

v. What is the per person cost for successful rehabilitation?

vi. How satisfied are the inmates of Santwana Centers with the quality of the services?

vii. In case the affected woman is not able to lead a satisfactorily life, what other altemative

interventions are taken up by the Santhwana Centres? i

viii. After family counseling, how many follorv up revisits are paid to the affected women?

ix. What is the perforrnance rating of different NGOs in implementing Santwana effectively?

x. Are the staffs employed at the Santhwana Centres aware of different schemes being

implemented by the other departments which can benefit the deserving women?

xi. Are the other Departments providing sufficient co-operation to the NGOs?

xii. Is there any overlap of Santwana Scheme benefits with any other scheme/ Department?

xiii. Whether there is sufficient awareness about Santwana Scheme in the general public?

xiv. What proportionate of the victims are denied admission and for what reasons?

xv. How Santwana Scheme could be impleri'rented better in the future?

6. Evaluation methodology: At least 2 Santwana Centers should be selected randomly in each

district and their functioning in the last 5 years has to be assessed thoroughly using the

objectives set out in the scheme guidelines. Short term and long term relief provided to the

victims should be evaluated for at least 20% of the cases using case tracking method.

Interviews should be conducted with the past and present inmates of Santwana Centers, NGOs

support staff, social workers, counselors, legal counsels and officers of the various

Departments concerned. At least l0% of the cases which have been rehabilitated should be

evaluated for self reliance of the victims. About 5 - 6 similar rehabilitation centers run

independently by other NGOs in various ciistricts without any Govemment support or aid

should be used as the benchmark for judging the service quality.

7. Deliverables and time schedule: The Women and Child Welfare Department will provide

the requiied information and data to the prospective applicants. Successful Consultant is

expected to adhere to the following timelines and deliverables:

a. Work Plan for the proposed study should be submitted within 30 days after the release of

first installment of the contract sum.

b. Primary data collection should be completed within 3 months after the work plan is

approved by KEA.



c. Draft evaluation report should be submitted within one month after completing field data
collection for approval by a joint team of KEA and Line Department/Agency officers.

d. Final evaluation report should be submitted within one month after the draft report is
approved.

Thus excluding the time taken for approval, the evaluation study should be completed in 6
months't ime.

8. Cost and schedule of budget releases: Cost will be determined through open competitive
bidding process based on the sample size, followed by negotiations if necessary.

Output based budget release schedule is as follows:

a.30Yo of the contract cost will be released on signing of the MoU/contract agreement.
b.30% will be released after the Work Plan is approved.
c.20 o/o will be released after the draft evaluation report is approved.
d.20% will be released after the final report is submitted.

lncome tax @10%o will be deducted from each payment. In addition, the consultant is
expected to pay service tax @12.36% at their end.

9. Qualifications of the consultants and method of selection: Consultant organi zationfor the
study will be selected through a competitive bidding process using two stage system. In the
first stage applications will be scrutinized fol technical competence. In the second stage price
bids of only those who are technically qualified will be considered. Academic/research/
consulting/social service related organizations who have 5 years of prior experience in
evaluating destitute homes for women may apply for the consultancy. They should have one
Sociologist, one psychologist and one gender specialist in the investigators team.

10. Ensuring quality: The evaluation report and its findings must demonstrate highest
professional standards on par with national and international studies.

L1. Providing oversight: Karnataka Evaluation Authority will provide the oversight for the
study. All technical aspects of the study are subject to their approval.

12. Contact person for further details: Any f'urther information on the proposed study can be
obtained from Sri Ibrahim Goonadkas, A.ssistant Director, Women and Child Welfare
Department, M S Building, Bangalore - 560001, Ph: 080 22353833.

* : f  * : l . r l . t *

chbf E



 
C a t a l y s t  M a n a g e m e n t  S e r v i c e s   

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANNEX – 2 : SURVEY TOOLS  
 

 



 
 Page - 1 

Evaluation of Santwana Scheme Implemented by 
Women and Child Welfare Department 

Government of Karnataka / PÀ£ÁðlPÀ ¸ÀPÁðgÀzÀ ªÀÄ»¼Á ªÀÄvÀÄÛ 
ªÀÄPÀÌ¼À C©üªÀÈ¢Þ E¯ÁSÉAiÀÄ ¸ÁAvÀé£À AiÉÆÃd£ÉAiÀÄ À̧«ÄÃPÉë  

 

WCWD staff Questionnaire / WCWD staff ¥Àæ±ÁßªÀ½ 
 

 

Sample No.     
 

 
1. District / f É̄è : 
 
2. Taluk / vÁ®ÆèPÀÄ: 
 
3. Name of the Respondent / GvÀÛj¸ÀÄªÀªÀgÀ ºȨ́ ÀgÀÄ : 
 
4. Designation / ºÀÄzÉÝ: 
 
5. How many centers are there in your district / taluk? /¤ªÀÄä f¯Éè/vÁ®ÆèQ£À°è JµÀÄÖ 

¸ÁAvÀé£À PÉÃAzÀæUÀ½ªÉ? 

 
5.1. How many of these centres have shelter facility? / JµÀÄÖ ¸ÁAvÀé£À PÉÃAzÀæzÀ°è vÀAUÀÄªÀ 

ªÀåªÀ̧ ÉÜ EzÉ?          (Yes/ºËzÀÄ-1;No/E®è-0) 
 

5.2. If the centre does not have shelter facility, where are the affected women placed? / 
¸ÁAvÀé£À PÉÃAzÀæzÀ°è vÀAUÀÄªÀ ªÀåªÀ̧ ÉÜ E®è¢zÀÝ°è, ¨Á¢vÀ ªÀÄ»¼ÉAiÀÄgÀÄ vÀAUÀ®Ä 
K£ÀÄ ªÀåªÀ̧ ÉÜ ªÀiÁqÀ̄ ÁUÀÄªÀÅzÀÄ? 

 
 
 

 
6. Do you visit to the Santwana centers? / ¤ÃªÀÅ ¸ÁAvÀé£À PÉÃAzÀæPÉÌ ¨sÉÃn ¤ÃqÀÄwÛÃgÁ? 

               (Yes/ºËzÀÄ-1;No/E®è-0) 
 

6.1. If yes, how often you visit? / ºËzÁzÀgÉ, wAUÀ½UÉ JµÀÄÖ ¨Áj s̈ÉÃn ¤ÃqÀÄwÛÃgÁ?  
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6.2.  Does all the centres have basic facilities such as telephone, furniture, toilet etc., / J¯Áè 
¸ÁAvÀé£À PÉÃAzÀæUÀ¼À°è ªÀÄÆ® s̈ÀÆvÀ ¸Ë®¨sÀåUÀ½ªÉAiÉÄÃ (zÀÆgÀªÁtÂ, ªÉÄÃdÄ, 
RÄað, ±ËZÁ®AiÀÄ EvÀgÉ):      (Yes/ºËzÀÄ-1;No/E®è-0) 

6.3. Does the NGO’s have appointed three social workers for the centres? / J¯Áè ¸ÁAvÀé£À 
PÉÃAzÀæzÀ°è ªÀÄÆgÀÄ ¸ÁªÀiÁfPÀ PÁAiÀÄðPÀvÀðgÀ£ÀÄß £ÉÃªÀÄPÀ ªÀiÁqÀ̄ ÁVzÉAiÉÄÃ? 

             (Yes/ºËzÀÄ-1;No/E®è-0) 
6.4. Does the NGO’s appointed Family Counselor for the centres? / J¯Áè ¸ÁAvÀé£À 

PÉÃAzÀæzÀ°è PÀÄlÄA§ ¸À®ºÉUÁgÀgÀ£ÀÄß £ÉÃªÀÄPÀªÀiÁqÀ̄ ÁVzÉAiÉÄÃ?  

(Yes/ºËzÀÄ-1;No/E®è-0) 
6.5. According to you what is the capacity of the staff appointed for the Santwana centre? / 

¤ªÀÄä ¥ÀæPÁgÀ ¸ÁAvÀé£À PÉÃAzÀæzÀ°è £ÉÃªÀÄPÀ ªÀiÁrgÀÄªÀ £ËPÀgÀgÀ ¸ÁªÀÄxÀåð, 
C£ÀÄ s̈ÀªÀ ªÀÄvÀÄÛ PË±À®åvÉ ºÉÃVzÉ? 

 
 

6.6. What do you do when you visit the centre? / ¤ÃªÀÅ ¸ÁAvÀé£À PÉÃAzÀæUÀ½UÉ ¨sÉÃn 
ªÀiÁrzÀ ¸ÀAzÀ̈ sÀðzÀ°è K£ÀÄ ªÀiÁqÀÄwÛÃj? 

 
 
 

6.7. How frequently the staff of the Santwana centre change? / ¸ÁAvÀé£À PÉÃAzÀæzÀ°è £ÉÃªÀÄPÀ 
ªÀiÁrgÀÄªÀ £ËPÀgÀgÀ §zÀ̄ ÁªÀuÉ ¸ÁªÀiÁ£ÀåªÁV JµÀÄÖ ¸ÀªÀÄAiÀÄPÉÌ DUÀÄvÀÛzÉ?  

 

7. List the details of trainings  provided to the staff of the centre / ¸ÁAvÀé£À PÉÃAzÀæzÀ°è 
£ÉÃªÀÄPÀ ªÀiÁrgÀÄªÀ £ËPÀgÀjUÉ ¤ÃrzÀ vÀgÀ̈ ÉÃwAiÀÄ «ªÀgÀªÀ£ÀÄß ¥ÀnÖªÀiÁr 

 
Sl. 
No. 

Training Topic 
vÀgÀ̈ ÉÃw ¥ÀqÉzÀ «µÀAiÀÄ 

Duration 
vÀgÀ̈ ÉÃw PÁ¯ÁªÀ¢ü 
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8. List the different programmes of the WCWD being implemented /E¯ÁSÉªÀw¬ÄAzÀ 

C£ÀÄµÁ×£ÀzÀ°ègÀÄªÀ PÁAiÀÄðPÀæªÀÄUÀ¼ÀÄ AiÀiÁªÀÅªÀÅ? 
 

Sl. No. 
PÀæ. ¸ÀA. 

Programmes 
PÁAiÀÄðPÀæªÀÄUÀ¼ÀÄ 

1  
 

2  
 

3  
 

4  
 

5  
 

 
 

9. Provide the different categories of cases registered in the centre during the last five 
years / ¸ÁAvÀé£À PÉÃAzÀæ¢AzÀ PÀ¼ÉzÀ LzÀÄ ªÀµÀðUÀ¼À°è £ÉÆAzÁ¬Ä¹zÀ ««zsÀ 
¥ÀæPÀgÀtUÀ¼À ¸ÀASÉå ¤Ãr 

  Year Category of Cases Registered / £ÉÆAzÁ¬Ä¹zÀ ««zsÀ ¥ÀæPÀgÀtUÀ¼ÀÄ 
Dowry Divorce        

2013-14         
2012-13         
2011-12         
2010-11         
2009-10         
 

10. Provide the different categories of cases solved in the centre during the last five years 
/ ¸ÁAvÀé£À PÉÃAzÀæ¢AzÀ PÀ¼ÉzÀ LzÀÄ ªÀµÀðUÀ¼À°è EvÀåxÀðªÁzÀ ««zsÀ ¥ÀæPÀgÀtUÀ¼À ¸ÀASÉå 
¤Ãr   

Year Category of Cases solved / EvÀåxÀðªÁzÀ ««zsÀ ¥ÀæPÀgÀtUÀ¼ÀÄ 
Dowry Divorce        

2013-14         
2012-13         
2011-12         
2010-11         
2009-10         
 
 
 
 
 
 



 
 Page - 4 

11. Are there any similar interventions from other departments? If yes give details. / 
EzÉÃvÀgÀºÀzÀ PÁAiÀÄðPÀæªÀÄUÀ¼ÀÄ EvÀgÉ E¯ÁSÉAiÀÄªÀgÀÄ PÁAiÀÄðUÀvÀUÉÆ½¸ÀÄwÛzÁÝgÉAiÀiÁ? 
ºËzÁzÀgÉ «ªÀgÀuÉ ¤Ãr 

 
 
 
 
 

 
12. Do you think the scheme is functioning well? If No, suggest how to reform the 

implementation. / ¤ªÀÄä ¥ÀæPÁgÀ ¸ÁAvÀé£À AiÉÆÃd£ÉAiÀÄÄ ZÉ£ÁßV 
PÁAiÀÄðUÀvÀªÁUÀÄwÛzÉAiÉÄÃ? E®èªÁzÀ°è GvÀÛªÀÄ¥Àr¸À®Ä ¸À®ºÉUÀ¼À£ÀÄß ¤Ãr. 
 

 
 
 
 
 

13. Has there been any incident/complaint of harassment (sexual or otherwise) by any 
woman at any point of time? If, yes, what was the follow up done? / 
AiÀiÁªÁUÀ̄ ÁzÀgÀÆ AiÀiÁjAzÀ¯ÁzÀgÀÆ (£ÉÆAzÀ ªÀÄ»¼É) QgÀÄPÀÄ¼ÀzÀ §UÉÎ zÀÆgÀÄ 
¤ÃrgÀÄªÀgÉÃ? ºËzÁzÀgÉ, ¤ÃªÀÅ K£ÀÄ C£ÀÄPÀgÀuÉ ªÀiÁr¢j? 
 
 
 
 
 
 
 
 

14. Is there any grievance/complaint redressel mechanism in place? What is it? / zÀÆgÀÄ 
ªÀÄvÀÄÛ ¥ÀjºÁgÀ MzÀV¸À®Ä AiÀiÁªÀÅzÁzÀgÀÄ ªÀåªÀ̧ ÉÜ EgÀÄªÀÅzÁ? EzÀÝgÉ «ªÀj¹.  
 
 

15. No of cases solved with the police / without the police / ¥ÉÇÃ°Ã¸ï ªÀÄÄSÁAvÀgÀ ªÀÄvÀÄÛ 
¥ÉÇÃ°Ã¹®èzÉ EvÀåxÀðUÉÆAqÀ ¥ÀæPÀgÀtUÀ¼ÀÄ KµÀÄÖ? 
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16. How many times the District Committee met during the last one year and what were 
the decisions taken? / f¯Áè ¸À«ÄwAiÀÄÄ PÀ¼ÉzÀ MAzÀÄ ªÀµÀðzÀ°è JµÀÄÖ ¨Áj ¸À̈ sÉ 
PÉÊUÉÆArvÀÄÛ ªÀÄvÀÄÛ K£ÀÄ ¤zsÁðgÀ vÉUÉzÀÄUÉÆ¼Àî̄ Á¬ÄvÀÄ? 
 
 
 
 
 
 

17. Did anybody intervene to get information under Right to Information Act? / 
AiÀiÁgÁzÀgÀÆ ªÀiÁ»w ºÀPÀÄÌ PÁAiÉÄÝAiÀÄrAiÀÄ°è «ªÀgÀuÉ PÉÃ¼À®Ä §A¢zÀÝgÉÃ?  

             (Yes/ºËzÀÄ-1;No/E®è-0) 

17.1. If yes, who?/ ºËzÁzÀgÉ AiÀiÁgÀÄ? 
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Evaluation of Santwana Scheme Implemented by 
Women and Child Welfare Department 

Government of Karnataka / PÀ£ÁðlPÀ ¸ÀPÁðgÀzÀ ªÀÄ»¼Á ªÀÄvÀÄÛ 
ªÀÄPÀÌ¼À C©üªÀÈ¢Þ E¯ÁSÉAiÀÄ ¸ÁAvÀé£À AiÉÆÃd£ÉAiÀÄ À̧«ÄÃPÉë  

 

NGO Survey Questionnaire / ¸ÀPÁðgÉÃvÀgÀ ¸ÀA¸ÉÜAiÀÄ ¥Àæ±ÁßªÀ½ 
 

 

Sample No.     
 

Basic Information 
 
1. District / f¯Éè : 
 
2. Taluk / vÁ®ÆèPÀ: 
 
3. Name of the Santwana Centre / ¸ÁAvÀé£À PÉÃAzÀæzÀ ºȨ́ ÀgÀÄ: 
 
4. Year of establishment of the Centre / ¸ÁAvÀé£À PÉÃAzÀæ ¸ÁÜ¦vÀªÁzÀ ªÀµÀð: 

 
5. Name of the NGO organization / ¸ÀPÁðgÉÃvÀgÀ ¸ÀA Ȩ́ÜAiÀÄ ºȨ́ ÀgÀÄ: 
 
5.1 Date of registration of the NGO? (verify from registration certificate) / À̧PÁðgÉÃvÀgÀ 

¸ÀA Ȩ́ÜAiÀÄÄ ¸ÁÜ¦vÀªÁzÀ ªÀµÀð (£ÉÆAzÀtÂ¹zÀ zÁR É̄ ¥Àj²Ã°¹): 
 

5.2 Is the registration renewed regularly? / £ÉÆAzÀtÂ £À«ÃPÀgÀt ¸ÀjAiÀiÁV 
DUÀÄwÛzÉAiÉÄÃ? (Yes/ºËzÀÄ-1;No/E®è-0) 

 

5.3 When was it renewed last? / PÀqÉAiÀÄ £À«ÃPÀgÀt AiÀiÁªÁUÀ ªÀiÁrzÀgÀÄ?  
 
6. Is the centre located in Own/Rented premises / ¸ÁAvÀé£À PÉÃAzÀæ ¸ÀéAvÀ CxÀªÁ 

¨ÁrUÉAiÀÄ PÀlÖqÀzÀ°èzÉAiÉÄÃ?:     (Own / À̧éAvÀ-1; Rented /¨ÁrUÉ-0) 
 

7. Geographical Area of operation of the centre / ¸ÁAvÀé£À PÉÃAzÀæ PÁAiÀÄðUÉÆ½ À̧ÄªÀ 
ªÁå¦Ü : 

 
8. Number of habitations/villages focused by the centre / ¸ÁAvÀé£À PÉÃAzÀæªÀÅ JµÀÄÖ 

UÁæªÀÄUÀ½UÉ ºÀ«ÄäPÉÆArªÉ? 
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9. Does the centre function 24X7? / ¸ÁAvÀé£À PÉÃAzÀæªÀÅ 24X7 gÀAvÉ 
PÁAiÀÄð¤ªÀð» À̧ÄvÀÛzÉAiÉÄÃ?     (Yes/ºËzÀÄ-1;No/E®è-0) 

10. Does the centre have shelter facility? / ¸ÁAvÀé£À PÉÃAzÀæzÀ°è vÀAUÀÄªÀ ªÀåªÀ̧ ÉÜzÉAiÉÄÃ?
           (Yes/ºËzÀÄ-1;No/E®è-0) 

11. How far is the nearest / ¸ÁAvÀé£À PÉÃAzÀæ¢AzÀ PÉ¼ÀUÉ PÉÆnÖgÀÄªÀÅªÀÅ JµÀÄÖ 
zÀÆgÀzÀ°èzÉ? 

 
11.1  Government Hospital / ¸ÀPÁðj D À̧àvÉæ: 
 
11.2  Police Station / DgÀPÀëPÀ oÁuÉ: 
 
11.3  Swaadhar Centre / ¸ÁézsÁgï PÉÃAzÀæ: 
 
11.4  Country alcohol shop / ¸ÁgÁ¬Ä PÉÃAzÀæ:  
 
11.5  IMFL shop / ªÀÄzsÀåzÀ CAUÀr: 
 
12. If the centre does not have shelter facility, where are the affected women placed? / 

¸ÁAvÀé£À PÉÃAzÀæzÀ°è vÀAUÀÄªÀ ªÀåªÀ̧ ÉÜ E®è¢zÀÝ°è, ¨Á¢vÀ ªÀÄ»¼ÉvÀAUÀ®Ä K£ÀÄ 
ªÀåªÀ̧ ÉÜ ªÀiÁqÀÄwÛÃj? 
   

 
13.  Does the centre has basic facilities such as telephone, furniture, toilet etc., / ¸ÁAvÀé£À 

PÉÃAzÀæzÀ°è ªÀÄÆ® s̈ÀÆvÀ ¸Ë® s̈ÀåUÀ½ªÉAiÉÄÃ (zÀÆgÀªÁtÂ, ªÉÄÃdÄ, RÄað, 
±ËZÁ®AiÀÄ EvÀgÉ):        (Yes/ºËzÀÄ-1;No/E®è-0) 
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Staffing of the Centre / ¸ÁAvÀé£À PÉÃAzÀæzÀ £ËPÀgÀgÀÄ 
 

14. Does the NGO appointed three social workers for the centre? / ¸ÁAvÀé£À PÉÃAzÀæPÉÌ ªÀÄÆgÀÄ 
¸ÁªÀiÁfPÀ PÁAiÀÄðPÀvÀðgÀ£ÀÄß £ÉÃªÀÄPÀ ªÀiÁqÀ̄ ÁVzÉAiÉÄÃ? (Yes/ºËzÀÄ-1;No/E®è-0)  

14.1  If  Yes give details of the Social Workers / ºËzÁzÀgÉ CªÀgÀ «ªÀgÀ ¤Ãr 

 
Sl. 
No. 

Name 
ºȨ́ ÀgÀÄ 

Sex 
°AUÀ 

Age 
ªÀAiÀÄ À̧Äì 

Education 
«zÁå s̈Áå À̧ 

Years of Experience 
C£ÀÄ s̈ÀªÀ 

Details of Experience 
D£ÀÄ s̈ÀªÀzÀ «ªÀgÀ 

 

Contact 
Address 
«¼Á À̧ In this centre 

F PÉÃAzÀæzÀ°è 
Total 
MlÄÖ 

1         

2         

3         

 
15. Does the NGO appointed Family Counselor for the centre? / PÀÄlÄA§ ¸À®ºÉUÁgÀgÀ£ÀÄß 

£ÉÃªÀÄPÀªÀiÁqÀ̄ ÁVzÉAiÉÄÃ?        (Yes/ºËzÀÄ-1;No/E®è-0) 
 

15.1  If  Yes give details of the Family Counselor / ºËzÁzÀgÉ PÀÄlÄA§ À̧®ºÉUÁgÀgÀ 
«ªÀgÀ ¤Ãr 

 

Sl. 
No. 

Name 
ºȨ́ ÀgÀÄ 

Sex 
°AUÀ 

Age 
ªÀAiÀÄ À̧Äì 

Education 
«zÁå s̈Áå À̧ 

Years of Experience 
C£ÀÄ s̈ÀªÀ 

Details of Experience 
D£ÀÄ s̈ÀªÀzÀ «ªÀgÀ 

 

Contact Address 
«¼Á À̧ 

In this 
centre 

F PÉÃAzÀæzÀ°è 

Total 
MlÄÖ 

1         
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16.  Did the staff get training under the scheme? / F PÉÃAzÀæzÀ £ËPÀgÀgÀÄ vÀgÀ̈ ÉÃw 

¥ÀqÉ¢gÀÄªÀgÁ?          (Yes/ºËzÀÄ-1;No/E®è-0) 

16.1  If Yes, List the details of trainings  / ºËzÁzÀ°è, vÀgÀ̈ ÉÃwAiÀÄ «ªÀgÀªÀ£ÀÄß 
¥ÀnÖªÀiÁr 

 
Sl. 
No. 

Training Topic 
vÀgÀ̈ ÉÃw ¥ÀqÉzÀ «µÀAiÀÄ 

Duration 
vÀgÀ̈ ÉÃw PÁ¯ÁªÀ¢ü 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

  
 

 

 
17. How many training programmes have been provided to the staff? / £ËPÀgÀjUÉ JµÀÄÖ 

vÀgÀ̈ ÉÃw ¥ÀqÉ¢gÀÄvÁÛgÉ? 
 

Sl. 
No. 

Staff Number of Training 
Programmes 

1 Social Worker-1/ ¸ÁªÀiÁfPÀ 
PÁAiÀÄðPÀvÀðgÀÄ-1 

 

2 Social Worker-2/ ¸ÁªÀiÁfPÀ 
PÁAiÀÄðPÀvÀðgÀÄ-2 

 

3 Social Worker-3/ ¸ÁªÀiÁfPÀ 
PÁAiÀÄðPÀvÀðgÀÄ-3 

 

4 Family Counselor / PÀÄlÄA§ À̧®ºÉUÁgÀgÀÄ  
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18. List the different programmes of the WCWD you know? (ask separately for all the 

staff) / E¯ÁSÉAiÀÄ ««zsÀ AiÉÆÃd£ÀUÉ¼À §UÉÎ ªÀiÁ»w PÉÃ½j (J®ègÀ£ÀÄß ¥ÀævÉåÃPÀªÁV 
PÉÃ½j) 
 

Sl. 
No. 
PÀæ. 
¸ÀA. 

Family Counselor 
PÀÄlÄA§ 
¸À®ºÉUÁgÀgÀÄ 

Social Worker-1 
¸ÁªÀiÁfPÀ 
PÁAiÀÄðPÀvÀðgÀÄ-1 

Social Worker-2 
¸ÁªÀiÁfPÀ 
PÁAiÀÄðPÀvÀðgÀÄ-2 

Social Worker-3 
¸ÁªÀiÁfPÀ 
PÁAiÀÄðPÀvÀðgÀÄ-3 

1  
 

   

2  
 

   

3  
 

   

4  
 

   

5  
 

   

 
Records maintained by the centre / PÉÃAzÀæzÀ°è ¤ªÀð»¸ÀÄªÀ zÁR¯ÉUÀ¼ÀÄ 
 
19. Does the Centre maintain the following Records? / PÉ¼ÀUÉ PÉÆnÖgÀÄªÀ zÁR É̄UÀ¼À£ÀÄß 

PÉÃAzÀæzÀ°è ¤ªÀð»¸À¯ÁUÀÄwÛzÉAiÉÄÃ? 
 
19.1  Incoming and Outgoing women helpline register book / ºÉÆgÀ ºÉÆÃUÀÄªÀ ªÀÄvÀÄÛ 

M¼À §gÀÄªÀ ºÉtÄÚªÀÄPÀÌ¼À ¸ÀºÁAiÀÄªÁtÂ £ÉÆÃAzÀtÂ ¥ÀÅ¸ÀÛPÀ: (Yes/ºËzÀÄ-1;No/E®è-0)  
 

19.2  Case registered book / PÉÃ¸ï £ÉÆÃAzÀtÂ ¥ÀÅ¸ÀÛPÀ:  (Yes/ºËzÀÄ-1;No/E®è-0) 

 

19.3  Case files / PÉÃ¸ï «ªÀgÀUÀ¼À ¥sóÉÊ¯ï:     (Yes/ºËzÀÄ-1;No/E®è-0) 

 

19.4  Staff attendance register / £ËPÀgÀgÀ ºÁdgÁw ¥ÀÅ¸ÀÛPÀ:  (Yes/ºËzÀÄ-1;No/E®è-0) 

 
19.5  Staff salary disbursement book /£ËPÀgÀgÀ ¸ÀA§¼À «vÀgÀuÉ ¥ÀÅ¸ÀÛPÀ:  

(Yes/ºËzÀÄ-1;No/E®è-0) 
 

19.6  Cash book / £ÀUÀzÀÄ ¥ÀÅ¸ÀÛPÀ:      (Yes/ºËzÀÄ-1;No/E®è-0) 

 

19.7  Voter file / ªÀÄvÀzÁgÀgÀ ¥sóÉÊ¯ï:    (Yes/ºËzÀÄ-1;No/E®è-0) 
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19.8  Visitors book / É̈ÃnUÁgÀgÀ ¥ÀÅ¸ÀÛPÀ:    (Yes/ºËzÀÄ-1;No/E®è-0) 

 

19.9  Ledger book / É̄qÉÓgï ¥ÀÅ¸ÀÛPÀ:     (Yes/ºËzÀÄ-1;No/E®è-0) 

 
19.10 Social workers and Family Counselor’s dairy / ¸ÁªÀiÁfPÀ PÁAiÀÄðPÀvÀðgÀÄ ªÀÄvÀÄÛ 

PÀÄlÄA§ ¸À®ºÉUÁgÀgÀ qÉÊj:      (Yes/ºËzÀÄ-1;No/E®è-0) 

 
19.11 List of beneficiaries provided interventions (legal support, training, economic 

support, education etc.,) / À̧ºÀPÁgÀ ªÀiÁrzÀ £ÉÆAzÀ ªÀÄ»¼ÉAiÀÄgÀ ¥ÀnÖ: 
 

19.12 Minutes of the Meeting book / £ÀqÀÄªÀ½ ¥ÀÅ¸ÀÛPÀ: 
 

Coordination with Other Agencies/ EvÀgÉ ¸ÀA Ȩ́ÜUÀ¼ÉÆA¢UÉ ºÉÆAzÁtÂPÉ 
 
20. What is the perception of different departments in dealing with cases from the 

Santwana Centre? / ¸ÁAvÀé£À PÉÃAzÀæzÀ ªÀÄÄSÁAvÀgÀ §AzÀAvÀ PÉÃ¸ïUÀ½UÉ PÉ¼ÀUÉ 
PÉÆnÖgÀÄªÀ E¯ÁSÉUÀ¼ÀÄ AiÀiÁªÀ jÃwAiÀÄ°è ¥ÀæwQæ¬Ä¸ÀÄvÀÛªÉ?  

 
20.1  Police department / ¥ÉÇÃ°Ã¸ï E¯ÁSÉ: 

20.2  Revenue department / PÀAzÁAiÀÄ E¯ÁSÉ: 

20.3  Health department / DgÉÆÃUÀå E¯ÁSÉ: 

20.4  Women and Child Welfare Department / ªÀÄ. ªÀÄ. ªÀÄ. C. E¯ÁSÉ 

20.5  Legal Department / PÁ£ÀÆ£ÀÄ E¯ÁSÉ: 

20.6  Gram Panchayat / UÁæªÀÄ ¥ÀAZÁAiÀÄvï 

20.7  Political Leaders / gÁdQÃAiÀÄ ªÀåQÛUÀ¼ÀÄ: 

20.8  Other NGO’s / EvÀgÉ ¸ÀPÁðgÉÃvÀgÀ ¸ÀA¸ÉÜUÀ¼ÀÄ: 
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Interventions made / ªÀÄzsÀåªÀwðPÉ ªÀ»¹zÀ «ªÀgÀUÀ¼ÀÄ 
21. Provide Number of Incoming and Outgoing calls attended by the Centre during the 

last five years / F ¸ÁAvÀé£À PÉÃAzÀæ¢AzÀ PÀ¼ÉzÀ LzÀÄ ªÀµÀðUÀ¼À°è ºÉÆgÀºÉÆÃzÀ ªÀÄvÀÄÛ 
M¼À§AzÀ PÀgÉUÀ¼À ¸ÀASÉå ¤Ãr 
 

Year No. of Incoming 
Calls registered 

No. of Outgoing 
Calls registered 

2013-14   
2012-13   
2011-12   
2010-11   
2009-10   

 
22. Provide the different categories of cases registered in the centre during the last five 

years / F ¸ÁAvÀé£À PÉÃAzÀæ¢AzÀ PÀ¼ÉzÀ LzÀÄ ªÀµÀðUÀ¼À°è £ÉÆAzÁ¬Ä¹zÀ ««zsÀ 
¥ÀæPÀgÀtUÀ¼À ¸ÀASÉå ¤Ãr 

  Year Category of Cases Registered / £ÉÆAzÁ¬Ä¹zÀ ««zsÀ ¥ÀæPÀgÀtUÀ¼ÀÄ 
Dowry Divorce        

2013-14         
2012-13         
2011-12         
2010-11         
2009-10         
 

23. Provide the different categories of cases solved in the centre during the last five years 
/ F ¸ÁAvÀé£À PÉÃAzÀæ¢AzÀ PÀ¼ÉzÀ LzÀÄ ªÀµÀðUÀ¼À°è EvÀåxÀðªÁzÀ ««zsÀ ¥ÀæPÀgÀtUÀ¼À 
¸ÀASÉå ¤Ãr   

Year Category of Cases solved / EvÀåxÀðªÁzÀ ««zsÀ ¥ÀæPÀgÀtUÀ¼ÀÄ 
Dowry Divorce        

2013-14         
2012-13         
2011-12         
2010-11         
2009-10         
 

24. Have you denied any cases for registering? If yes how many and why? / ¤ÃªÀÅ 
AiÀiÁªÀÅzÀÝzÀgÀÆ ¥ÀæPÀgÀtUÀ°è £ÉÆAzÀtÂ ªÀiÁqÀ®Ä wgÀ̧ ÀÌj¹¢ÝÃgÁ? ºËzÁzÀgÉ JµÀÄÖ 
ªÀÄvÀÄÛ AiÀiÁPÉ? 
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25. Provide the item-wise Expenditure details during the last five years / PÀ¼ÉzÀ LzÀÄ 

ªÀµÀðUÀ¼À°è£À Rað£À «ªÀgÀ ¤Ãr 

Item of 
Expenditure 
Rað£À «ªÀgÀ 

2013-14 2012-13 2011-12 2010-11 2009-2010 

      

      

      

      

      

      

      

      

      

      

      

      

 
26. Provide the Sourcewise Income details during the last five years / PÀ¼ÉzÀ LzÀÄ 

ªÀµÀðUÀ¼À°è£À ««zsÀ ªÀÄÆ®UÀ½AzÀ §AzÀ DzÁAiÀÄzÀ «ªÀgÀ ¤Ãr 

Income Source 
DzÁAiÀÄzÀ ªÀÄÆ® 

2013-14 2012-13 2011-12 2010-11 2009-2010 
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27. Are there any similar interventions from other departments? If yes give details. / 
EzÉÃvÀgÀºÀzÀ PÁAiÀÄðPÀæªÀÄUÀ¼ÀÄ EvÀgÉ E¯ÁSÉAiÀÄªÀgÀÄ PÁAiÀÄðUÉÆvÀUÀ½¸ÀÄwÛzÀÝgÉAiÀiÁ? 
ºËzÁzÀgÉ «ªÀgÀuÉ ¤Ãr 

 
 
 
 
 
 
 

28. Have you provided any economic rehabilitation for the affected women? If yes how 
many and in what activities? / £ÉÆAzÀ ªÀÄ»¼ÉUÉ DyðPÀªÁV ¥ÀÅ£ÀªÀð¸Àw 
ªÀiÁrgÀÄ«gÁ? ºËzÁzÀgÉ JµÀÄÖ ªÀÄ»¼ÉAiÀÄjUÉ ªÀÄvÀÄÛ AiÀiÁªÀ ZÀlÄªÀnPÉUÀ¼À°è «ªÀj¹. 
 
 
 
 
 

29. Do you think the scheme is functioning well? If No, suggest how to reform the 
implementation. / ¤ªÀÄä ¥ÀæPÁgÀ ¸ÁAvÀé£À AiÉÆÃd£ÉAiÀÄÄ ZÉ£ÁßV 
PÁAiÀÄðUÉÆvÀªÁUÀÄwÛzÉAiÉÄÃ? E®èªÁzÀ°è GvÀÛªÀÄ¥Àr¸À®Ä ¸À®ºÉUÀ¼À£ÀÄß ¤Ãr. 
 

 
 
 
 
 

30. Has there been any incident/complaint of harassment (sexual or otherwise) by any 
woman at any point of time? If, yes, what was the follow up done? / 
AiÀiÁªÁUÀ̄ ÁzÀgÀÆ AiÀiÁjAzÀ¯ÁzÀgÀÆ (£ÉÆAzÀ ªÀÄ»¼É) QgÀÄPÀÄ¼ÀzÀ §UÉÎ zÀÆgÀÄ 
¤ÃrgÀÄªÀgÉÃ? ºËzÁzÀgÉ, ¤ÃªÀÅ K£ÀÄ C£ÀÄPÀgÀuÉ ªÀiÁr¢j? 
 
 
 
 
 
 
 
 

31. Is there any grievance/complaint redressel mechanism in place? What is it? No of 
cases registered and documented./ zÀÆgÀÄ ªÀÄvÀÄÛ ¥ÀjºÁgÀ MzÀV¸À®Ä AiÀiÁªÀÅzÁzÀgÀÄ 
ªÀåªÀ̧ ÉÜ EgÀÄªÀÅzÁ? EzÀÝgÉ «ªÀj¹. (£ÉÆAzÁ¬Ä¹zÀ ªÀÄvÀÄÛ zÁR É̄ªÀiÁrzÀ 
¥ÀæPÀgÀtUÀ¼ÀÄ) 
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32. No of cases solved with the police / without the police.  Also could be documented. / 

¥ÉÇÃ°Ã¸ï ªÀÄÄSÁAvÀgÀ ªÀÄvÀÄÛ ¥ÉÇÃ°Ã¹®èzÉ EvÀåxÀðUÉÆAqÀ ¥ÀæPÀgÀtUÀ¼ÀÄ KµÀÄÖ? 
 
 
 
 

33. How many times the District Committee met during the last one year and what were 
the decisions taken? / f¯Áè ¸À«ÄwAiÀÄÄ PÀ¼ÉzÀ MAzÀÄ ªÀµÀðzÀ°è JµÀÄÖ ¨Áj ¸À̈ sÉ 
PÉÊUÉÆArvÀÄÛ ªÀÄvÀÄÛ K£ÀÄ ¤zsÁðgÀ vÉUÉzÀÄUÉÆ¼Àî̄ Á¬ÄvÀÄ? 
 
 
 
 
 

34. Does the NGO have furniture and other facilities? / ¸ÀPÁðgÉÃvÀgÀ ¸ÀA¸ÉÜAiÀÄ°è 
¦ÃoÉÆÃ¥ÀPÀgÀtUÀ¼ÀÄ ªÀÄvÀÄÛ EvÀgÉ ¸Ë®¨sÀåUÀ¼ÀÄ EªÉAiÉÄÃ? 
 
 
 

35. Does the NGO has own conveyance facility? / ¸ÀPÁðgÉÃvÀgÀ ¸ÀA¸ÉÜAiÀÄ°è NqÁqÀ®Ä 
¸ÁjUÉ ªÀåªÀ̧ ÉÜ EzÉAiÉÄÃ? 

 
35.1 If No, what is the conveyance method? / E®èªÁzÀ°è AiÀiÁªÀjÃw MqÁqÀÄvÁÛgÉ? 
 

 
36. Did anybody intervene to get information under Right to Information Act? / 

AiÀiÁgÁzÀgÀÆ ªÀiÁ»w ºÀPÀÄÌ PÁAiÉÄÝAiÀÄrAiÀÄ°è «ªÀgÀuÉ PÉÃ¼À®Ä §A¢zÀÝgÉÃ? 
 

36.1  If yes, who?/ ºËzÁzÀgÉ AiÀiÁgÀÄ? 

 
37. List the programmes implemented by the NGO and sources of funds / ¸ÀPÁðgÉÃvÀgÀ 

¸ÀA¸ÉÜAiÀÄÄ EvÀgÉ ºÀtPÁ¹£À ªÀÄÆ®zÀ ªÀÄÄSÁAvÀgÀ PÁAiÀÄðUÉÆ½¸ÀÄwÛgÀÄªÀ 
AiÉÆÃd£ÉUÀ¼À£ÀÄß ¥ÀnÖ ªÀiÁr 

Sl. No. Programme Funding Agency 
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Evaluation of Santwana Scheme Implemented by 
Women and Child Welfare Department 

Government of Karnataka / PÀ£ÁðlPÀ ¸ÀPÁðgÀzÀ ªÀÄ»¼Á ªÀÄvÀÄÛ 
ªÀÄPÀÌ¼À C©üªÀÈ¢Þ E¯ÁSÉAiÀÄ ¸ÁAvÀé£À AiÉÆÃd£ÉAiÀÄ À̧«ÄÃPÉë  

 

Affected Women Questionnaire/£ÉÆAzÀ( s̈Á¢vÀ) ªÀÄ»¼ÉAiÀÄ ¥Àæ±ÁßªÀ½ 

 

Sample No.     
 

Basic Information 
 
1. District / f¯Éè : 

 
2. Taluk / vÁ®ÆèPÀ: 

 
3. Name of the Santwana Centre / ¸ÁAvÀé£À PÉÃAzÀæzÀ ºȨ́ ÀgÀÄ: 

 

4. Name of the NGO organization / ¸ÀPÁðgÉÃvÀgÀ ¸ÀA Ȩ́ÜAiÀÄ ºȨ́ ÀgÀÄ: 
 

5. Name of the village / UÁæªÀÄzÀ ºȨ́ ÀgÀÄ: 
 

6. Name of the Women/ ªÀÄ»¼ÉAiÀÄ ºȨ́ ÀgÀÄ: 
 

7. Caste / ¸ÁªÀiÁfPÀ ªÀUÀð: 

(SC-1;ST-2;OBC-3;General-4;Muslims-5;Christians-6;Others-7) 

 
8. Age / ªÀAiÀÄ¸ÀÄì: 

 
9. Education level / «zÁå s̈Áå¸À: 

(Illiterate-0; Literate without formal schooling-1; Up to 7th -2; Up to 10th -3;           
PUC-4;Degree-5; Post Graduate-6; Professional-7; Diploma-8; Vocational Course-9;) 

 
10. How far is your parental village from this village? / ¤ªÀÄä vËgÀÄ ªÀÄ£ÉAiÀÄÄ F 

UÁæªÀÄ¢AzÀ JµÀÄÖ zÀÆgÀªÁUÀÄvÀÛzÉ?: 
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Feedback on Santwana Centre / ¸ÁAvÀé£À PÉÃAzÀæzÀ §UÉÎ C©ü¥ÁæAiÀÄ 
 
11. How did you come to know about the Santwana centre? / ¸ÁAvÀé£À PÉÃzÀæzÀ §UÉÎ 

¤ªÀÄUÉ ºÉÃUÉ w½¬ÄvÀÄ? 
 
 
 
 

12. Do you know about the helpline number? / ¸ÀºÁAiÀÄªÁtÂAiÀÄ £ÀA§gï ¤ªÀÄUÉ 
w½¢zÉAiÉÄÃ? 
 
 

13. Did you call yourself to the helpline number? / ¸ÀºÁAiÀÄªÁtÂUÉ ¤ÃªÉÃ PÀgÉ 
ªÀiÁr¢gÁ?  
 

13.1 If No, who informed your case to the centre? / E®èªÁzÀÝ°è ¤ªÀÄä ¥ÀæPÀgÀtªÀ£ÀÄß 
AiÀiÁgÀÄ w½¹zÀgÀÄ? 

 
 
 

14. Did you stay in the Santwana Centre? / ¤ÃªÀÅ ¸ÁAvÀé£À PÉÃAzÀæzÀ°è vÀAV¢ÝÃgÁ? 
 

14.1  If No, where did you stay after registering the complaint in the centre? / 
E®èªÁzÀÝ°è ¥ÀæPÀgÀt £ÉÆAzÁ¬Ä¹zÀ £ÀAvÀgÀ ¤ÃªÀÅ J°è vÀAV¢Ýj?  

 
 
 

15. How many years have you married? / ¤ªÀÄUÉ ªÀÄzÀÄªÉAiÀiÁV JµÀÄÖ ªÀµÀð 
DVzÉ? 
 

15.1  Do you have children? / ¤ªÀÄUÉ ªÀÄPÀÌ¼ÀÄ EgÀÄªÀgÁ? 
 

15.2  If yes how many and what age? / ºËzÁzÀgÉ, JµÀÄÖ ªÀÄPÀÌ¼ÀÄ ªÀÄvÀÄÛ CªÀgÀ 
ªÀAiÀÄ¸ÀÄì KµÀÄÖ? 

 
PÀæ. 
À̧A. 

ºȨ́ ÀgÀÄ °AUÀ ªÀAiÀÄ¸ÀÄì PÀ̧ ÀÄ§Ä 

     
     
     
     
 

16. How many days did the centre take to decide your case? / ¤ªÀÄä ¥ÀæPÀgÀtªÀ£ÀÄß 
EvÀåxÀðUÉÆ½¸À®Ä JµÀÄÖ ¢£À D¬ÄvÀÄ? 
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17. Currently is your problem solved? / ºÁ° ¤ªÀÄä ¸ÀªÀÄ¸Éå EvÀåxÀðªÁVgÀÄªÀÅzÉÃ? 

             (Yes/ºËzÀÄ-1;No/E®è-0) 

18. Did you get any economic support during your distress? / ¤ªÀÄä ¨sÁ¢vÀ 
¸ÀªÀÄAiÀÄzÀ°è DyðPÀªÁV À̧ºÁAiÀÄ MzÀV¹zÀgÉÃ? (Yes/ºËzÀÄ-1;No/E®è-0) 

 
18.1  If yes how much money you received and what did you do with that money? / 

ºËzÁzÀgÉ, JµÀÄÖ ºÀt zÉÆgÉQvÀÄ ªÀÄvÀÄÛ CzÀ£ÀÄß K£ÀÄ ªÀiÁr¢j? 

 
 
 

19. Did you get any training for income generating activities? / ¤ªÀÄUÉ DzÁAiÀÄ 
GvÀà£Àß ZÀlÄªÀnPÉUÀ¼À°è vÀgÀ̈ ÉÃw ¤ÃrzÀgÁ?       (Yes/ºËzÀÄ-1;No/E®è-0) 

 
19.1  If yes, in what skill / ºËzÁzÀgÉ, AiÀiÁªÀ PË±À®åzÀ°è vÀgÀ̈ ÉÃw ¤ÃrzÀgÀÄ? 

 
  

19.2  Are you implementing the skills developed? / F PË±À®åªÀ£ÀÄß ¤ÃªÀÅ 
PÁAiÀÄðUÀvÀUÉÆ½¸ÀÄwÛgÀÄ«gÁ?       (Yes/ºËzÀÄ-1;No/E®è-0) 

 
 

19.3  If you are doing income generating activity how much money you are earning? / 
¤ÃªÀÅ DzÁAiÀÄ GvÀà£Àß ZÀlÄªÀnPÉ ªÀiÁqÀÄwÛzÀÝ°è JµÀÄÖ DzÁAiÀÄ 
UÀ½ À̧ÄwÛgÀÄ«j? 

 
 

20 Do you think that the Santwana Scheme is useful for the affected women? / ¤ªÀÄä ¥ÀæPÁgÀ 
¸ÁAvÀé£À PÉÃAzÀæªÀÅ £ÉÆÃAzÀ ªÀÄ»¼ÉAiÀÄjUÉ ¸ÀºÁAiÀÄªÁUÀÄªÀÅzÉÃ?  

(Yes/ºËzÀÄ-1;No/E®è-0) 
 

21 Do you think the scheme is implemented well? /¤ªÀÄä ¥ÀæPÁgÀ F AiÉÆÃd£ÉAiÀÄ£ÀÄß 
ZÉ£ÁßV C£ÀÄµÁ×£ÀUÉÆ½¸ÀÄwÛzÁÝgÉAiÉÄÃ?  (Yes/ºËzÀÄ-1;No/E®è-0) 

 
 

21.1  If No, suggest how to improve the implementation process? /E®èªÁzÀgÉ, 
C£ÀÄµÁ×£À GvÀÛªÀÄUÉÆ½¸À®Ä À̧®ºÉ ¤Ãrj. 

 
 
 



 
 Page - 4 

 
 
 
 
 
 

22 Have you been harassed/ tormented by anybody at any point of time in the Shelter/ 
Center? / ¤ªÀÄUÉ AiÀiÁªÁUÀ̄ ÁzÀgÀÆ ªÀÄvÀÄÛ AiÀiÁjAzÁzÀgÀÆ ¸ÁAvÀé£À 
PÉÃAzÀæzÀ°è QgÀÄPÀÄ¼À DVvÉÛÃ?      (Yes/ºËzÀÄ-1;No/E®è-0) 

 
22.1  If yes, how many times? / ºËzÁzÀgÉ, JµÀÄÖ ¸À®? 

  
22.2  Who did it? / AiÀiÁgÀÄ ªÀiÁrzÀÝgÀÄ? 

 

22.3  Did you complain? / ¤ÃªÀÅ EzÀgÀ §UÉÎ zÀÆgÀÄ ¤Ãr¢ÝÃgÁ?  

(Yes/ºËzÀÄ-1;No/E®è-0) 
 

22.4  What happened after you complained? / ºËzÁzÀgÉ, ¤ªÀÄä zÀÆj£À ¥sÀ°vÁA±À 
K£Á¬ÄvÀÄ?  

 
 

 
23 Do you know of any woman who was harassed/ tormented by anybody at any point 

of time in the Center/Shelter? / ¤ªÀÄUÉ UÉÆwÛgÀÄªÀ ¥ÀæPÁgÀ ¸ÁAvÀé£À PÉÃAzÀæzÀ°è 
¨ÉÃgÉ £ÉÆA¢vÀ ªÀÄ»¼ÉUÉ QgÀÄPÀÄ¼À DVvÉÛÃ? 

 

23.1  Did she complain? / D ªÀÄ»¼É zÀÆgÀÄ ¤ÃrzÀÝgÉÃ? (Yes/ºËzÀÄ-1;No/E®è-0) 

  

23.2  What happened to the case? / ºËzÁzÀgÉ,D zÀÆj£À ¥sÀ°vÁA±À K£Á¬ÄvÀÄ? 

 
24  Did anybody intervene to get information under Right to Information Act? / 

ªÀiÁ»w ºÀPÀÄÌ PÁAiÉÄÝAiÀÄrAiÀÄ°è ¤ªÀÄä£ÀÄß AiÀiÁgÁzÀgÀÆ ¤ªÀÄä ¥ÀæPÀgÀtzÀ 
ªÀiÁ»w PÉÃ½gÀÄªÀgÁ?   

 

24.1 If yes, who? / ºËzÁzÀgÉ, AiÀiÁgÀÄ? 
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